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This training packet will introduce you to the new features within the Claim & Account
Center.

These tools will allow you to analyze claim trends and perform cost analysis
comparisons.

You will see the potential impact claim costs may have on premiums and experience
factors.

To get started, you will need to be logged into the Claim & Account Center.

If you have not yet registered with the Claim & Account Center you will need to register
your account through Secure Access Washington https://secureaccess.wa.gov/

For assistance with Secure Access Washington registration call: 1-888-241-7597.

Let’'s Get Started

Once you are logged in, start from the ‘Welcome’ page.
From this page select ‘Employer Accounts’ link either from the left navigation or from
the list in the center of the page.
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From the ‘Employer Accounts’ page, select the ‘Trend and Analysis Tools’ link.

You have the option of selecting this link from the left navigation or from the center of
the page as shown below.
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You are now at the ‘Trend and Analysis Tools’ page.

Select ‘Trend Reports’.

Topic Index | Contact Info

Washington State Depanment o of

Wmﬂu Safety | Clams & insurance | Workplace Rihts Tr""‘E'-'*‘*“"‘f"!l_

' Claim & Account Center 3 L&ISecured | My profile | wgedha Logoll () Help
Q Welcome Trend and Analysis Tools
* Claiminformation -
0 Sendinformationto L8l 7,n Repoits
O Claim payments Reqxstarmurtta sat you in analyzing claim trends and statistics
() Employer accounts TTTEgE your employer account,
[ Em Account ,
poyer ' Cost Analysis Calculator
J Quarterly Reports Use this estimator cakculstor to perform cost analysis to compare
B Account Sunmary avonded claim cost to additional premiums. Note: Current version of the
[ Rates and Risk Classes Cost Analysis Calcvlator does not reflect the Claim-Free Discount,
[l Trend and Analysis
Tools
[J Trend Reparts
[J Cost Analysis
Calculator
[] Employer imaged
documents

About LBI | Find a job at LBI | Informacion en espanol | Site Feedback | 1-800-547-8367 A Access

E G
& Washington State Dupt. of Labor and Industries. Use of this site I5 aubject to the laus of the state of Washington “:5"_1'1If‘|ﬂ[i_ll'| I

herass Agreement | Privacy and security statement | Intended weeerternal content policy | Staff anly link \fisit aCCEss, ia, gov



If you have not already entered an employer account number, please do so here and
select the ‘Get Account’ button.
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So far you have selected ‘Trend Reports’ and entered your account number which
brought you to the ‘Request Report Data’ page.

You will need to select the ‘Request Data’ button.

You will notice that gathering data is an overnight process. This process allows us to
gather your account data. The data we gather will be current as of close of business on
the date of your request- available to you the following day.
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Once you have selected the ‘Request Data’ button the confirmation page will be

displayed.

This page explains the date and time your data will be available. Your data will be

available to you for 7 days.

If you return to your data within 7 days, we will automatically refresh the data and make

it available to you the following day, for an additional 7 days.

If you go 7 days without viewing your data, you will need to start over again at the

‘Request Report Data’ page
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The following day you will receive an email letting you know that your data is available.
Return to the Claim & Account Center.

Select ‘Trend Reports’

The ‘Request Report Data’ page is displayed. Select the ‘View Data’ button.
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You are now on the ‘Request Report Query’ page.

This is the page where you will enter a date range and select the reports you would like
to view.

Select the *“View Reports’ button.
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If Customized Claim Details report is selected, the screen will expand to show the
options that can be chosen on this report.

You can select more than one option for this report.

Choose a date range and select the check box next to the report title[s) you want.

Request reports
MbA-DD-YYY MiA-DD-YVY

Date range | 09-01-2008 2 to | 11-03-2008 Q.

[CJall reports below @

[Jaccount Hours and Number of Employees by Quarter @
[Iclaims by Shift and Day of Week @

[Iclaim Cost and Count by Body Part/Nature/ Type @
[IPercentage of Claims by Type of Claim (7]
[Jpercentage of Claims by Cost of Claim @

[l comparing Premiums Paid at Experience Factor vs. Base Rate (1.0000) 7]
/ [¥] customized Claim Details @

[ claimants Name [CJClaimants Occupation @ Class Code [ Medical aid
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@:c Classociated Object [ Claim Status [CJFuture Reserves

[] Gender LI Closed Date [JEstimated Claim Costs

[ misc. Accident Fund
.]Inn:urred Cost To Date

Click to view > | ViewReports |
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From the ‘Request Report Query’ page you will notice a blue question mark beside each
report title.

Each question mark links you to a description of the report.
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To close description box, click the
[claim Cost and Count by Body Part/Nature/Type @ queStion mark again or selec.t the
[rercentage of Claims by Type of Claim © close OptIOI"I in the bottom ”ght
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After selecting the ‘View Reports’ button your reports will be displayed in a new pop up

window.

You will have the option of printing or exporting your report data to Excel.

Export

Option

o 1 i1 100%
ACCOUNT HOURS & HUMBER. OF EMPLOYEES BY QUARTER
Calend it Total P i RTDt?‘tld
Lol I e Sl Claim Count | Total # of Time Total Approx # of
Tear Assessed Hours Loss Claims Employees
2007 1 F108 45578 230,053 4 0 460
? 5119,426.57 246 66T 11 4 493
3 77, 285.03 246177 17 2 4492
4 F77.890.90 253,381 9 1 a07
Total: $383,058.28 976,278 41 7 188
2008 1 F119171.67 22T 827 13 2 446
2 F0.00 0 4 1 0
Total: $119,171.67 227927 22 3 228
Grand Total: $502,229.95 1,204,205 63 10 401

If you have chosen to view all or multiple reports they will appear in one window. You
will need to scroll down to view each report.

Above each report is a grey header containing export, print and pagination features.

You will need to make your print/export request at the top of each report, printing or
exporting each report one at a time from the attached header.

There are seven reports available; the following are examples of each report.




ACCOUNT HOURS & NUMBER OF EMPLOYEES BY QUARTER

ACCOUNT HOURS & NUMBER OF EMPLOYEES BY YEAR

Repert i for dates between 10-01-2006 and 10-30-200% for account XXX, XXX-XX
Note: Data is current as of 10-20-2008

ACCOUNT HOURS & MUMEER OF EMPLOYEES BY OUARTER
Report iz for dates bebween 10-01-2008 and 10-30- 2008 for account XXX,XXX-XX
Poote: DAata i cumend &% of 10-30-2008

TOTAL REPORTED HOURS PER YEAR

i i

8 B

Total w5 s e
Calendar | Ofr Total Fremium Tokal # of Timee #aof voar
008 [] FEETTLE TR 1 ] 5 Approximate # of Employees
- L
Tolak 70485 2550 1 1 57
007 1 L IAECT T Pk 1 1 43
Fl 5 M k] [} n 53
3 $57T0.06 B 0 0 ]
4 F5447.00 Pl 1 ] 48
Tedak hab0a0.22 0345 2 1 52
0 1 (AL 4,145 [ 0 [
Fl FIETED 21,044 [] 0 4
3 §000 o 1] ] o
4 000 a 1] ] 7] o
Tolak HIS6ET A3 45,180 L] 1] 3 il
G ad Tetat 068130 174,15 3 1 £ Claim Count




CLAIMS BY SHIFT & DAY OF WEEK

Repirt B for all e Detwen (1472007 and 10 22-2008 &r adnount. XXX, XKX-XX
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CLAIM COST & COUNT BY BODY PART/NATURE/TYPE

CLAIM COST & COUNT BY BODY PARTNATURETYPE
Reporis for allclaims between 10-01-2006 and 10-30-2008 for account xoxxx-xx
Note: Data is current as of 10-30-2008

Ciaim Costis iofal incumed cosiio dae

2008 2007 2006 2005
AidniTipe | Notr oy Gouffat | G e | et [lim| peured (o] mured (G
Claim Cost |Count] Claim Cost |Count| Claim Cost |Coun{  Claim Cas | Count
EQW»@IWI\H OPENWOUNDS  |FACE MEDICAL ONLY §383) 1
OBJECTE AND
TOTAL §383 1
OVEREXERTION E:EEEETEIEE SYSTEM |PELVICREGION | TIMELOSS HIEAL |
TOTAL 3043 1
REPETITIVE MUSCULOSKELETA  |MULTIPLEUPPER | TIME LOSS §6,055 1
MOTION L SYSTEM AN EXTREMITIE
TOTAL §6,855) 1
Grand Totak: §3.52) 2 §6,855 1|
Note: Thus report wall ealy dasplay 4 years of data. To display additional data you will need to submit another request and update your date Fage 1of 1

range selection.

Unavailable' s displayed when there is a delay i time between receipt of the claim and logging of the injury details
Nonclassifiable' 15 displayed i cases where there is msufficient information to classafy the myury details
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PERCENTAGE OF CLAIMS BY TYPE OF CLAIM

PERCENTAGE OF CLAIMS BY TYPE OF CLAIM

Report is for all claims between 01-01-2007 and 10-22-2008 for account xxx,xxx-xx
Note: Data is current as of 10-27-2008
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PERCENTAGE OF CLAIMS BY COST OF CLAIM

PERCENTAGE OF CLAIMS BY COST OF CLAIM
Report is for all claims between 01-01-2007 and 10-28-2008 for account XXX, XXX-XX
Mote: Data is current as of 10-24-2008

Claim Costs for Time Period $830,864.38
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COMPARING PREMIUMS PAID AT EXPERIENCE FACTOR VS. BASE RATE 1.0000

CONPARING PREMIUNS PAID AT EXPERIENCE FACTOR V., BASE RATE 1.0000

Reportis for dates bebween 10-01-2006 and 10-30- 2008 for account XKKXKK-XX|
Note: Data is cunment a of 10-30-2008

COMPARNG PREMIUNS PAID AT EXPERIENCE FACTOR VS, BASE RATE 1.0000

Report s for dates behween 10-01-2006 and 10-30-2008 for acount XK%Rx-XX

Payol Prium Ofeence
Efictive Quarter :mw Hamunw ml,grend Paid at1.0000 CUTH%BE o Note: Data s curnt as of 10-30-2008

(2006-4 07500 15,09 194464 1005411 210847
Rnnual Totals 25,806 194465 1005412 210047
20001 07430 16,559 173662 0,198 206120
20072 07430 B30 £,996.34 ga0730 161086
0073 07430 15041 5,0870.06 130047 14304
0074 07430 U1 544100 817103 13088
Ronual Totals 103,045 16040.22 367562 562640
20084 07218 u14 832793 107987 247034
20082 07228 104 133950 056140 215100
(2008:3 07228 0 0.00 000 000
20084 07218 0 000 AL 0o
Aunal Totats 45180 1568743 01967 46624
F Tt T | e | A

COMPARING PREWIUMS PAID AT EXPERIENCE FACTOR V5, BASE RATE 10000
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CUSTOMIZED CLAIM DETAILS

Reportis for all clams between 01-01-2007 and 10-24-2008 for account xoxoexx

(USTOMIZED CLAIM DETAILS

Note: Data ts curvent as of 10-24-2008

/The columns shown here\

come from the choices
made earlier when the
request was made for the
Customized Claim Detail
Report on page 9

o
Date of Injury |Age |Class Code] ~ Length of Fmaplovment Nature of Injury Accident Type Total Incured Loss
10212007 53 | 5307-00 TRAUMATIC INJURIES TOMUS  [BODILY REACTION §1,092.75
132007| 49 | 530700 19 Year(s), 6 Months(s)| SURFACE WOUNDS AND BRUISE{FALL, UNSPECIFIED $261.93
1110/2007| 50 | 5307-00 TRAUMATIC INJURIES TOMUS  {HIGHWAY ACCIDENT $10,890.61
111072007 47 | 5307-00 12 Year(s)| TRAUMATIC INJURIES TO MUS  [FALL ON SAME LEVEL §542.54
111/2007) 29 | 3307-00 b Year(s)| SURFACE WOUNDS AND ERUISE[STRUCK AGAINST OBIECT $386.59
1112007| 74 | 530700 § Year(s) TRAUMATIC INTURIES TOMUS  |[BODILY REACTION $387.69
11172007) 41 | 4902-00 TRAUMATIC INJURIES TO MUS  [OVEREXERTION $223.17
111212007 63 | 5307-00 12 Year(s), 6 Months(s)| SURFACE WOUNDS AND BRUISE|FALL ON SAME LEVEL §142.07
11272007 55 | 5307-00 2 Year(s), 9 Months(s) TRAUMATIC INJURIES TO MUS  FALL ON SAME LEVEL $33,372.30
11182007| 42 | 5307-00 TRAUMATIC INJURIES TOMUS  (BODILY REACTION $635.00
12372007) 34 { 5307-00 14 Year(s)| OTHER TRAUMATIC INJURIES  [BODILY REACTION $126.42
1125R2007| 48 | 5307-00 20 Year(s), 6 Months(s) TRAUMATIC INJURIES TO MUS | OVEREIERTION §1,379.63
1/312007| 42 | 5307-00 2 Year(s) TRAUMATIC INTURIES TOMUS  (OVEREXERTION $31,787.56
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