
 

  



This training packet will introduce you to the new features within the Claim & Account 
Center. 
 
These tools will allow you to analyze claim trends and perform cost analysis 
comparisons. 
 
You will see the potential impact claim costs may have on premiums and experience 
factors. 
 
To get started, you will need to be logged into the Claim & Account Center. 
 
If you have not yet registered with the Claim & Account Center you will need to register 
your account through Secure Access Washington https://secureaccess.wa.gov/ 
 
For assistance with Secure Access Washington registration call: 1-888-241-7597. 
 
 

Let’s Get Started 

Once you are logged in, start from the ‘Welcome’ page. 
From this page select ‘Employer Accounts’ link either from the left navigation or from 
the list in the center of the page. 
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https://secureaccess.wa.gov/


 
From the ‘Employer Accounts’ page, select the ‘Trend and Analysis Tools’ link. 
 
You have the option of selecting this link from the left navigation or from the center of 
the page as shown below. 
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You are now at the ‘Trend and Analysis Tools’ page. 
 
Select ‘Trend Reports’. 
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If you have not already entered an employer account number, please do so here and 
select the ‘Get Account’ button. 
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So far you have selected ‘Trend Reports’ and entered your account number which 
brought you to the ‘Request Report Data’ page. 
 
You will need to select the ‘Request Data’ button. 
 
You will notice that gathering data is an overnight process. This process allows us to 
gather your account data.  The data we gather will be current as of close of business on 
the date of your request- available to you the following day. 
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You have the option of 
updating your e-mail 

address. 
 

We will use this e-mail 
address to notify you when 

data is available. 

 

 

 

 

 

 

 



Once you have selected the ‘Request Data’ button the confirmation page will be 
displayed. 
 
This page explains the date and time your data will be available. Your data will be 
available to you for 7 days. 
 
If you return to your data within 7 days, we will automatically refresh the data and make 
it available to you the following day, for an additional 7 days. 
 
If you go 7 days without viewing your data, you will need to start over again at the 
‘Request Report Data’ page 
  
 
 
 

 

Please Notice: 

We have 
gathered data 

for the    
account showing 

here 

If you would like 
to run reports 
for additional 
accounts you 
will need to: 

Enter each       
Account Number 

then select  

‘Get Account’ 
and            

‘Request Data’   
buttons 
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The following day you will receive an email letting you know that your data is available. 
 
Return to the Claim & Account Center. 
 
Select ‘Trend Reports’ 
 
The ‘Request Report Data’ page is displayed. Select the ‘View Data’ button. 
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You are now on the ‘Request Report Query’ page. 
 
This is the page where you will enter a date range and select the reports you would like 
to view. 
 
Select the ‘View Reports’ button. 
 
 

Step 1. 
Enter a date range. You 
have two options; you 
may enter your date 

range in the blank field or 
select a date from the 

calendar. 
 

Step 2. 
Select the reports 
you wish to view.  
You may choose 

multiple reports at 
one time. 

Step 3. 
Select the ‘View 
Reports’ button. 

 

 

 

More information on the Customized Claim Details Report to follow 
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If Customized Claim Details report is selected, the screen will expand to show the 
options that can be chosen on this report. 
 
You can select more than one option for this report. 
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From the ‘Request Report Query’ page you will notice a blue question mark beside each 
report title.   
 
Each question mark links you to a description of the report. 
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To view the report descriptions, 
click on any one of the question 

marks. 
 

To close description box, click the 
question mark again or select the 
close option in the bottom right 

corner. 

 

 

 

 



After selecting the ‘View Reports’ button your reports will be displayed in a new pop up 
window. 
 
 
You will have the option of printing or exporting your report data to Excel. 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 
 
 
 

Export 
Option 

Print 
Option 

 
If you have chosen to view all or multiple reports they will appear in one window. You 
will need to scroll down to view each report. 
 
Above each report is a grey header containing export, print and pagination features. 
 
You will need to make your print/export request at the top of each report, printing or 
exporting each report one at a time from the attached header. 
 
 
 

 
 

There are seven reports available; the following are examples of each report. 
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ACCOUNT HOURS & NUMBER OF EMPLOYEES BY QUARTER 
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CLAIMS BY SHIFT & DAY OF WEEK 
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CLAIM COST & COUNT BY BODY PART/NATURE/TYPE 
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PERCENTAGE OF CLAIMS BY TYPE OF CLAIM 
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PERCENTAGE OF CLAIMS BY COST OF CLAIM 
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COMPARING PREMIUMS PAID AT EXPERIENCE FACTOR VS. BASE RATE 1.0000 
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CUSTOMIZED CLAIM DETAILS 
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The columns shown here   
come from the choices 
made earlier when the 

request was made for the  
Customized Claim Detail 

Report on page 9 
 

 

 


