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This training packet will introduce you to the new features within the Claim & Account
Center.

These tools will allow you to analyze claim trends and perform cost analysis
comparisons.

You will see the potential impact claim costs may have on premiums and experience
factors.

To get started, you will need to be logged into the Claim & Account Center.

If you have not yet registered with the Claim & Account Center you will need to register
your account through Secure Access Washington https://secureaccess.wa.gov/

For assistance with Secure Access Washington registration call: 1-888-241-7597.

Let’'s Get Started

Once you are logged in, start from the ‘Welcome’ page.
From this page select ‘Employer Accounts’ link either from the left navigation or from
the list in the center of the page.
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From the ‘Employer Accounts’ page, select the ‘Trend and Analysis Tools’ link.

You have the option of selecting this link from the left navigation or from the center of
the page as shown below.




You are now at the ‘Trend and Analysis Tools’ page.

Select ‘Trend Reports’.
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If you have not already entered an employer account number, please do so here and
select the ‘Get Account’ button.
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So far you have selected ‘Trend Reports’ and entered your account number which
brought you to the ‘Request Report Data’ page.

You will need to select the ‘Request Data’ button.
You will notice that gathering data is an overnight process. This process allows us to

gather your account data. The data we gather will be current as of close of business on
the date of your request- available to you the following day.

XXXXXXXX@XXXXXXX.net

You have the option of\
updating your e-mail
address.

We will use this e-mail
address to notify you when
data is available.




Once you have selected the ‘Request Data’ button the confirmation page will be
displayed.

This page explains the date and time your data will be available. Your data will be
available to you for 7 days.

If you return to your data within 7 days, we will automatically refresh the data and make
it available to you the following day, for an additional 7 days.

If you go 7 days without viewing your data, you will need to start over again at the
‘Request Report Data’ page
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The following day you will receive an email letting you know that your data is available.
Return to the Claim & Account Center.

Select ‘Trend Reports’

The ‘Request Report Data’ page is displayed. Select the ‘View Data’ button.
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You are now on the ‘Request Report Query’ page.

This is the page where you will enter a date range and select the reports you would like
to view.

Select the *“View Reports’ button.
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Step 1. \

Enter a date range. You
have two options; you
may enter your date
range in the blank field or
select a date from the

I calendar.
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Al renorts helow @ Step 2. \
Select the reports
you wish to view.
You may choose

T— multiple reports at

one time.
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Step 3.
1 Select the ‘View

beports’ button.

Choose a date range and select the check box next to the report title(s) you want.
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More information on the Customized Claim Details Report to follow



If Customized Claim Details report is selected, the screen will expand to show the
options that can be chosen on this report.

You can select more than one option for this report.

Choose a date range and select the check box next to the report title[s) you want.

M Al reports below @
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From the ‘Request Report Query’ page you will notice a blue question mark beside each
report title.

Each question mark links you to a description of the report.

\

To view the report descriptions,
click on any one of the question
marks.

To close description box, click the
question mark again or select the
close option in the bottom right

\ corner. /
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After selecting the ‘View Reports’ button your reports will be displayed in a new pop up

window.

You will have the option of printing or exporting your report data to Excel.

Export

Option

o 1 i1 100%
ACCOUNT HOURS & HUMBER. OF EMPLOYEES BY QUARTER
Calend it Total P i RTDt?‘tld
Lol I e Sl Claim Count | Total # of Time Total Approx # of
Tear Assessed Hours Loss Claims Employees
2007 1 F108 45578 230,053 4 0 460
? 5119,426.57 246 66T 11 4 493
3 77, 285.03 246177 17 2 4492
4 F77.890.90 253,381 9 1 a07
Total: $383,058.28 976,278 41 7 188
2008 1 F119171.67 22T 827 13 2 446
2 F0.00 0 4 1 0
Total: $119,171.67 227927 22 3 228
Grand Total: $502,229.95 1,204,205 63 10 401

If you have chosen to view all or multiple reports they will appear in one window. You
will need to scroll down to view each report.

Above each report is a grey header containing export, print and pagination features.

You will need to make your print/export request at the top of each report, printing or
exporting each report one at a time from the attached header.

There are seven reports available; the following are examples of each report.




ACCOUNT HOURS & NUMBER OF EMPLOYEES BY QUARTER

ACCOUNT HOURS & NUMBER OF EMPLOYEES BY YEAR

Repert i for dates between 10-01-2006 and 10-30-200% for account XXX, XXX-XX
Note: Data is current as of 10-20-2008

ACCOUNT HOURS & NUMEER OF EMPLOYEES BY QUARTER

Report iz for dates bebween 10-01-2008 and 10-30- 2008 for account XXX,XXX-XX
Poote: DAata i cumend &% of 10-30-2008

TOTAL REPORTED HOURS PER YEAR
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CLAIMS BY SHIFT & DAY OF WEEK
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CLAIMS BY SHIFT & DAY (F WEEX

Vet Ciati o camiit 34 of 10-17-2000

Y [DayOfwek | Com

CLAB Y SHIFT& DAY OF WEEK L .

0T [ §

Risporti o a claims st 10 -2000 aned 0-25-2008 o account 004 12657 o TE 7

Hicte: Digta i ot a1 of 40202000 .l WED ]

lo | e O [ o e | T THU A

07 | e an Bl all E

Fo ] NOH n

20 | 10PN | ST HONCLASSFABLE IGHAY ACCDENT 7] i) TE F]

b RTEYT THE VT s g ] HGHIAY MANTENANCE WORKER  [STRUCK AGABIST OBUECT ™ ﬁ E ":

20 | NP | ST NOTALLATON WANTENMCE,  |SUBSER ASRACED CRMGEE | MU B ] [0

i) T 1
IO M A | SN PR TALLATION, MANTENAMCE. FALL ONEAME LEVEL ]
00 | xneerageu | SN0 JANITORS MNDCLEANERS X0 |BODLY REACTION ™
o | rnaeiew | S0 EXTRLACTION WORKER:, AL T llm.mun'-usmm an
0 | TrAerRey | T VAPTENSNCE AMDREPAR IR |IGHYSAY ACCIDENT L
007 [ Foaeraew | S0 NOMCLASaFIABLE {Eoout REacion NN
0 | TAeIRey | ST NSTALLATICH WANTENAIKE, [STRUCK EY CRUECT 7]
N0 [ TRaere | SO (VL ENGINEERING TECHNIO! CONTACT WITH DELECTS AND (]
00 | TMeIReY | SN0 OFERATMGENGBEERIADTT  [BOOLY REACTION 0]
200 | TrAeTNeY | SHTE WOSLEHGAY EOUPVECHN REFETTNENCTION 0]
0T | rraeivey | SN0 INSTALLATION, MAKTENANMCE, NERENERTION ]
0 | TriAeIIeY | ST WONCLARSIFIARE NESENERTION TE
i | rnaeisew | TN Pl ALLATION WANTENSIKE,  [B00LY REACTION I
M| TrARIIRY | ST BUS MDTRLCKUBCHAMES ML |AU66E0, ASRUCED CRMAREE | TUE
i | rnaeiiew | B | y—— FALL ON BAVE LEVEL TE
| TR | SN WEPECTORS TESTERS SCATE |0POSURE T CAUSTIC, MO TE
000 | rnaeriew | ST INETALLATION, MAKTENAHCE, JETRUCK BY DRUECT TE
07 [ raaeraew | S0 NONCLASSRIABLE MONCLASSIFIRGLE TE
00 | Tnaelew | SN NSTALLATION WANTENAIKE.  [BODLY REACTION TE
Uinsraslabie’ 1 dsplayed wheen theoe it 3 deay i time betwoea reoespt of the chaim aad koppang of e iy detals. Pag 1ld

“Nonchisafuble’ s Sspiiyed m cries where ere it it miormaten 1 clsuly e myary deiods

LA Y 0T § Do O R

14



CLAIM COST & COUNT BY BODY PART/NATURE/TYPE

CLAIM COST & COUNT BY BODY PARTNATURETYPE
Reporis for allclaims between 10-01-2006 and 10-30-2008 for account xoxxx-xx
Note: Data is current as of 10-30-2008

Ciaim Costis iofal incumed cosiio dae

2008 2007 2006 2005
AidniTipe | Notr oy Gouffat | G e | et [lim| peured (o] mured (G
Claim Cost |Count] Claim Cost |Count| Claim Cost |Coun{  Claim Cas | Count
EQW»@IWI\H OPENWOUNDS  |FACE MEDICAL ONLY §383) 1
OBJECTE AND
TOTAL §383 1
OVEREXERTION E:EEEETEIEE SYSTEM |PELVICREGION | TIMELOSS HIEAL |
TOTAL 3043 1
REPETITIVE MUSCULOSKELETA  |MULTIPLEUPPER | TIME LOSS §6,055 1
MOTION L SYSTEM AN EXTREMITIE
TOTAL §6,855) 1
Grand Totak: §3.52) 2 §6,855 1|
Note: Thus report wall ealy dasplay 4 years of data. To display additional data you will need to submit another request and update your date Fage 1of 1

range selection.

Unavailable' s displayed when there is a delay i time between receipt of the claim and logging of the injury details
Nonclassifiable' 15 displayed i cases where there is msufficient information to classafy the myury details
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PERCENTAGE OF CLAIMS BY TYPE OF CLAIM

PERCENTAGE OF CLAIMS BY TYPE OF CLAIM

Report is for all claims between 01-01-2007 and 10-22-2008 for account xxx,xxx-xx
Note: Data is current as of 10-27-2008

SODILY REACTION
TRANSPORTATION [ e B
| OTHER % ‘
18%
M a |
- |
12
| o/ — I

i S e N & - s - A A
& P ‘@e &ﬁ &jo \é’e & & & é.p & § @’é’ &5@0 é"é\
& & O & & & % F & & & & &
& & ro‘?g’ SR GP & £ & & F & &
P\ o . \é@ & o ¥ ¥ &
¢ 9 o> F T @ R A A
& ¢ & @ & & e
£ < $ & S
Ny @-@ g &
o & &« A

Unavailable' is displayed when there 15 a delay wm time between receipt of the claim and logging of the uyjury detals.
Nonclassifiable' 1 displayed in cases where there is insufficient information to classify the injury details.




PERCENTAGE OF CLAIMS BY COST OF CLAIM

PERCENTAGE OF CLAIMS BY COST OF CLAIM
Report is for all claims between 01-01-2007 and 10-28-2008 for account XXX, XXX-XX
Mote: Data is current as of 10-24-2008

Claim Costs for Time Period $830,864.38
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"Unavailable' is displayved when there is a delay in time between receipt of the claim and logging of the injury details.

Nonclassifiable' 1s displayed in cases where there is insufficient information to classify the injury details.
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COMPARING PREMIUMS PAID AT EXPERIENCE FACTOR VS. BASE RATE 1.0000

CONPARING PREMIUNS PAID AT EXPERIENCE FACTOR V., BASE RATE 1.0000

Reportis for dates bebween 10-01-2006 and 10-30- 2008 for account XKKXKK-XX|
Note: Data is cunment a of 10-30-2008

COMPARNG PREMIUNS PAID AT EXPERIENCE FACTOR VS, BASE RATE 1.0000

RBFUIT 15 for dates betwaen 10-01-2006 and 10-30-2008 for acount XxKXx-XX
Note: Dt 15 curment 35 of 10-30-2008
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CUSTOMIZED CLAIM DETAILS

Y T RTR———

come from the choices
made earlier when the
request was made for the
Customized Claim Detail
Report on page 9

(USTOMIZED CLAIM DETAILS
Reportis for all clams between 01-01-2007 and 10-24-2008 for account xoxoexx
Note: Data 15 curvent as of 10-24-2008
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