
Washington State Department of Labor & Industries Claims Administration Phone List 

Unit A. 

Work position Name Job title Phone. 

UA00 Ellen Swihart Unit Supervisor 902-4262. 

UA10 Donald Roman  WCA 3 902-6444. 

UA11 Jackie Rees  WCA 3 902-6439. 

UA14 Joyce Allen  WCA 3 902-6446. 

UA20 Misty Hardie WCA 2 902-6448. 

UA22 David Bacon Apprentice 902-6450. 

UA23 Nathan Hunt WCA 2 902-6440. 

UA24 Steve Burrows WCA 2 902-6441. 

UA25 Kelbi Bower Apprentice 902-6442. 

UA2Q Valerie Lamb Apprentice 902-6676. 

UA80 Suzanne Gore WCA 4 902-6443. 

CA01 Vickie Porter Operations Manager 902-4471. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 1 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit B. 

Work position Name Job title Phone. 

UB00 Susan Richardson Unit Supervisor 902-4280. 

UB10 Mark Goodwin WCA 3 902-6470. 

UB11 Shannon Head  WCA 3 902-6465. 

UB17 Linda Canton  WCA 3 902-6466. 

UB20 Shana Mitchell WCA 2 902-6471. 

UB21 Stephen Rhodes WCA 2 902-6473. 

UB22 Jordan Ely WCA 2 902-6453. 

UB23 Jessica Portschy Apprentice 902-6452. 

UB24 Sara Nielsen WCA 2 902-6454. 

UB25 Lisa Bruney WCA 2 902-6469. 

UB26 Kelly Boykin WCA 2 902-6464. 

UB80 Chris Baker WCA 4 902-6451. 

CA01 Vickie Porter Operations Manager 902-4471. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 2 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit C. 

Work position Name Job title Phone. 

UC00 Mark Holm   Unit Supervisor 902-4295. 

UC13 Jennifer Saulino WCA 3 902-6731. 

UC15 Susan Rossmaier  WCA 3 902-6604. 

UC16 Robert Rendon   WCA 3 902-6594. 

UC20 Lori Pierce Apprentice 902-6578. 

UC22 Jose Cuellar WCA 2 902-6253. 

UC24 Coral Sheldon WCA 2 902-6572. 

UC26 Cami Cole WCA 2 902-6633. 

UC29 Jon Tallman WCA 2 902-4217. 

UC2Q Desiree Carson Apprentice 902-6631. 

UC80 Dawn Hunter WCA 4 902-6561. 

CA01 Vickie Porter Operations Manager 902-4471. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 3 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit D. 

Work position Name Job title Phone. 

UD00 Gary Delozier Unit Supervisor 902-4310. 

UD10 Douglas Mosher  WCA 3 902-4416. 

UD11 Wes Brand  WCA 3 902-4405. 

UD12 Cheryl D'Angelo-Gary WCA 3 902-4417. 

UD13 Erin Linde  WCA 3 902-4343. 

UD14 Ida Braithwaite  WCA 3 902-4410. 

UD16 William Wolf   WCA 3 902-4415. 

UD20 Beverly Martin WCA 2 902-4420. 

UD22 Maria McBride WCA 2 902-4414. 

UD23 Nicole Clintsman WCA 2 902-4418. 

CA02 Carole Horrell Operations Manager 902-6601. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 4 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit E. 

Work position Name Job title Phone. 

UE00 Tamra Shaefer Unit Supervisor 902-4323. 

UE11 Tina Delatorre WCA 3 902-6635. 

UE12 Miles Wallace WCA 3 902-6656. 

UE14 Ardith Nelson WCA 3 902-6636. 

UE15 Maureen Rasa WCA 3 902-6637. 

UE16 Michael Sinigaglio WCA 3 902-6638. 

UE17 Tami Philamalee WCA 3 902-6643. 

UE21 Christopher Jones WCA 2 902-6657. 

UE22 Audrey Sande WCA 2 902-6653. 

UE23 Tahra White WCA 2 902-6644. 

UE24 Shelly Sargent WCA 2 902-6655. 

UE25 Jason Lake Apprentice 902-4218. 

UE80 Maria Avalos WCA 4 902-6736. 

CA01 Vickie Porter Operations Manager 902-4471. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 5 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit F. 

Work position Name Job title Phone. 

UF00 Marny Bell Unit Supervisor 902-4336. 

UF44 Patrick Woods WCA 1 902-6193. 

UF40 Michele Auseth WCA 1 902-6679. 

UF42 Gabriel Baez WCA 1 902-4344. 

UF43 Michelle Michler WCA 1 902-5976. 

UF45 Carol Hill WCA 1 902-6246. 

UF46 Espie Banning WCA 1 902-6295. 

UF47 Wendy Hansen WCA 1 902-5815. 

UF20 Doretha Young WCA 2 902-6357. 

UF48 Felicia Carroll WCA 1 902-4468. 

UF60 Annette Ramirez Kiely OA3 902-4348. 

UF05 Matthew Bennett OA3 902-4502. 

UF70 Aurora Lopez OA3 902-4347. 

CA02 Carole Horrell Operations Manager 902-6601. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 6 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit G. 

Work position Name Job title Phone. 

UG00 Marie Berg Unit Supervisor 902-6413. 

UG11 John McGiffin WCA 3 902-4422. 

UG14 Tom Larson WCA 3 902-4427. 

UG20 Deann McClung WCA 2 902-4273. 

UG21 Barbara Kozak WCA 2 902-4213. 

UG22 Peter Ross WCA 2 902-4434. 

UG23 Kristen Baldwin-Boe WCA 2 902-4432. 

UG24 Julie Brooks Apprentice 902-4430. 

UG80 Deanna Aufmuth WCA 4 902-4429. 

CA02 Carole Horrell Operations Manager 902-6601. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit H. 

Work position Name Job title Phone. 

UH00 Lorie Mitchell Unit Supervisor 902-6430. 

UH12 Suzette Slipper WCA 3 902-4263. 

UH14 Hope Bennett WCA 3 902-4289. 

UH20 Shona Coverdale WCA 2 902-4296. 

UH22 Amy Earley WCA2 902-4283. 

UH23 LaDawn Music Apprentice 902-4352. 

UH24 Bobbi Jo Schoelkopf Apprentice 902-6739. 

UH2P Brenda Brown Apprentice 902-4297. 

UH2Q Jodi Kugan Apprentice 902-4286. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit J. 

Work position Name Job title Phone. 

UJ00 Jacque Guffey Unit Supervisor 902-6445. 

UJ10 Joy Lynn Gray WCA 3 902-6672. 

UJ11 Deborah Carlin WCA 3 902-4460. 

UJ13 Judy Halls WCA 2 902-4464. 

UJ15 Kari Lopez WCA 3 902-4462. 

UJ16 Nancy Hasu WCA 3 902-4466. 

UJ19 Cindy Kotnik WCA 3 902-4515. 

UJ22 Dana Dwinells Apprentice 902-4507. 

UJ80 Jeanie Brooks WCA 4 902-4516. 

CA02 Carole Horrell Operations Manager 902-6601. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit K. 

Work position Name Job title Phone. 

UK00 Jeff Reichelderfer Unit Supervisor 902-4351. 

UK11 Darryl Vaughan WCA 3 902-4268. 

UK12 Liezl Carlsen WCA 3 902-4265. 

UK10 Robert Buchanan WCA 3 902-4270. 

UK21 Denise Johnson WCA 2 902-4282. 

UK25 Amanda Fisher WCA2 902-9104. 

UK26 Kathleen Chauvin Apprentice 902-6735. 

UK2P Jamia Meacham Apprentice 902-4264. 

UK2Q Valerie Norton Apprentice 902-4272. 

UK80 Harold Greenleaf WCA 4 902-4267. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit L. 

Work position Name Job title Phone. 

UL00 Heather Lattin Unit Supervisor 902-6730. 

UL11 Heather Balderson WCA 3 902-9108. 

UL12 Leanne Robinson WCA 3 902-4340. 

UL14 Laurie Schley WCA 3 902-4338. 

UL20 Michael Heaps WCA 2 902-4353. 

UL21 Carey Anzelini Apprentice 902-4342. 

UL23 Lorenzo Jones WCA 2 902-6734. 

UL24 Martin Scheurich WCA 2 902-4345. 

UL25 
Tanya Schoonover-
Turner WCA 2 902-4330. 

UL2Q Cathy Durgin Apprentice 902-4354. 

UL80 Angie Roberts WCA 4 902-4332. 

CA06 Mary Burbage Operations Manager 902-4477. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit M. 

Work position Name Job title Phone. 

UM00 Nancy Van Kirk Unit Supervisor 902-6463. 

UM10 Peggy Parish WCA 3 902-4387. 

UM16 Pamela Nathan WCA 3 902-4375. 

UM20 Ethan Shaefer WCA 2 902-4373. 

UM21 Carol Montano WCA 2 902-4377. 

UM23 Julie Banks Apprentice 902-4378. 

UM24 Zugey Garcia WCA2 902-4370. 

UM2P Pamela Shipman Apprentice 902-4325. 

UM2Q Anthony West Apprentice 902-6339. 

CA06 Mary Burbage Operations Manager 902-4471. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit N. 

Work position Name Job title Phone. 

UN00 Scott Busz Unit Supervisor 902-6670. 

UN10 Janet Grigsby WCA 3 902-6658. 

UN11 Brian Slater WCA 3 902-6606. 

UN12 Adam Normoyle WCA 3 902-6671. 

UN13 Ron Neumann WCA 3 902-6659. 

UN14 Pam Duran-Maguire WCA 3 902-6677. 

UN15 Rosalie Martens WCA 3 902-6436. 

UN16 Deborah Ynzunza WCA 3 902-6694. 

UN22 Alison Roudabush WCA2 902-4421. 

UN23 Kathy O'Brien WCA 2 902-6674. 

UN25 Anne Lennon WCA 2 902-6678. 

UN80 Stephanie Ackley WCA 3 902-6673. 

CA01 Vickie Porter Operations Manager 902-4471. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit O. 

Work position Name Job title Phone. 

UO00 Rob Johnson Unit Supervisor 902-5208. 

UO11 Jacquelin Jefferson WCA 3 902-4299. 

UO15 Lisa Pettit WCA 3 902-4457. 

UO16 Joan Hoffmeyer WCA 3 902-4459. 

UO21 Paul Jeffers WCA 2 902-4312. 

UO22 Sue Slusher WCA 2 902-4311. 

UO23 Candace Kennedy WCA 2 902-6742. 

UO24 Helen Humen WCA2 902-4303. 

UO25 Jeanie Bonagofski Apprentice 902-4271. 

UO26 Loaloa Afo WCA 2 902-4306. 

UO80 Marcy Attwood WCA 4 902-4302. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit P. 

Work position Name Job title Phone. 

UP00 Fran Miller Unit Supervisor 902-4369. 

UP12 Paul Zimmermann WCA 3 902-4573. 

UP14 Kathy Titus WCA 3 902-4574. 

UP15 Kim Smith WCA 3 902-4291. 

UP17 Joseph Svinth WCA 3 902-4624. 

UP19 Heidi Jeg WCA 3 902-4643. 

UP21 Vinh Le Apprentice 902-9127. 

UP22 Christina Gilson WCA 2 902-4947. 

UP27 Kathryn Batchelder WCA 2 902-4936. 

UP2Q Joanne Nichols Apprentice 902-6737. 

UP80 Dennis Scott WCA 4 902-6104. 

CA03 Mary Shatto Operations Manager 902-4473. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit R. 

Work position Name Job title Phone. 

UR00 Sherrie Rohloff Unit Supervisor 902-4384. 

UR10 Geraldine Behrends WCA 3 902-5785. 

UR12 Marcelline Love WCA 3 902-5831. 

UR15 Kathy Jadin WCA 3 902-5932. 

UR16 Robert Ellsworth WCA 3 902-5938. 

UR20 Beatrice Young WCA 2 902-5939. 

UR21 Neal Boyer WCA 2 902-5886. 

UR22 Joseph Seed WCA 2 902-6032. 

UR2P Joe Gonia Apprentice 902-6423. 

UR23 Melanie Dore WCA 2 902-5786. 

CA03 Mary Shatto Operations Manager 902-4473. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit T. 

Work position Name Job title Phone. 

UT00 Donnis Hurd Unit Supervisor 206-515-2811. 

UT02 Dana Avedovech VSS 206-515-2817. 

UT10 Kevin Summers WCA3 206-515-2816. 

UT11 Sandra Chey WCA3 206-515-5814. 

UT12 Daniel Ellis WCA3 206-515-2813. 

UT13 Michell Cartwright WCA3 206-515-2815. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit U. 

Work position Name Job title Phone. 

UU00 Wanda Smid Unit Supervisor 902-4398. 

UU11 Yolanda Valencia WCA 3 902-4376. 

UU12 Diana Pantoja WCA 3 902-6435. 

UU13 Scott Dehem WCA 3 902-6419. 

UU20 Ivan Sinkler WCA 2 902-6418. 

UU21 Claudia Watson WCA 2 902-6420. 

UU23 Maria Perry Apprentice 902-6294. 

UU25 Ted Bicknell WCA 2 902-6415. 

UU27 Miriam Matos WCA 2 902-4304. 

UU2Q Emilia Mendez Apprentice 902-8007. 

UU80 Jan Barnett WCA 4 902-6394. 

CA03 Mary Shatto Operations Manager 902-4473. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit W. 

Work position Name Job title Phone. 

UW00 Lori Bennington Unit Supervisor 902-4413. 

UW11 Rex Johnson WCA 3 902-6099. 

UW14 Anne Mavaega WCA 3 902-6186. 

UW21 Susan Guard WCA 2 902-8121. 

UW22 William Banning Apprentice 902-6220. 

UW23 Robert Kennealy WCA 2 902-6251. 

UW24 Carol Nystrom WCA 2 902-6281. 

UW26 Della Jackson WCA 2 902-6260. 

UW27 Carie Pickett WCA 2 902-9126. 

UW30 Josh Bruney WCA 1 902-6634. 

UW80 Tracy Jacobson WCA 4 902-5901. 

CA03 Mary Shatto Operations Manager 902-4473. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit X. 

Work position Name Job title Phone. 

UX00 Kathleen Hancock Unit Supervisor 902-4426. 

UX10 Sharon Skar WCA 3 902-4385. 

UX12 Trisha Green WAC 3 902-4402. 

UX14 Terri Hall WCA 3 902-4371. 

UX15 Deborah Harden WCA 3 902-4388. 

UX20 Alex Stayton WCA 2 902-4391. 

UX21 Cassandra Bykerk Apprentice 902-4399. 

UX22 Laura McAllister WCA 2 902-4403. 

UX24 Melinda Long WCA 2 902-4390. 

UX80 Sherry Zimmer WCA 4 902-4386. 

CA06 Mary Burbage Operations Manager 902-4471. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 20 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Unit Y. 

Work position Name Job title Phone. 

UY00 Angelique Alberg Unit Supervisor 902-4439. 

UY12 John Weidman WCA 3 902-6421. 

UY16 Ted Braid WCA 3 902-6432. 

UY17 Don Cline WCA 3 902-6434. 

UY20 Robert Jackson WCA 2 902-6437. 

UY21 Donald Burton WCA 2 902-6424. 

UY23 Fernando Herron WCA 2 902-5132. 

UY25 Ronda Burke Apprentice 902-9109. 

UY80 Daniel Zimmer WCA 4 902-6416. 

CA03 Mary Shatto Operations Manager 902-4473. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit Z. 

Work position Name Job title Phone. 

UZ00 Noreen Currier Unit Supervisor 902-4455. 

UZ10 Erika Hoff WCA 3 902-4314. 

UZ11 Crystal Nielsen WCA 3 902-4329. 

UZ12 Bruce (Bo) Brown WCA 3 902-4317. 

UZ13 Vicki da Mora WCA 3 902-4346. 

UZ17 Deborah Gore WCA 3 902-4269. 

UZ21 Lynette Young WCA 2 902-4526. 

UZ22 Amanda Chavez Apprentice 902-6733. 

UZ23 Candace Lorenzo WCA 2 902-4316. 

UZ30 Andrea Miranda WCA 1 902-4319. 

UZ80 Scott Buckley WCA 4 902-4320. 

CA06 Mary Burbage Operations Manager 902-4477. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 3. 

Work position Name Job title Phone. 

U300 Darrell Bessey Unit Supervisor 902-6774. 

U310 Sally Southworth WCA 3 902-6776. 

U311 Tina Bryant WCA 3 902-6047. 

U312 Terry Sjoblom WCA 3 902-6091. 

U313 Jess King WCA 3 902-5490. 

U314 Marcella Kosse WCA 3 902-4524. 

U316 Karen Lewis WCA 3 902-5611. 

U317 Bill Travis WCA 3 902-6528. 

U318 Greg Valenti WCA 3 902-6145. 

U319 Ruth Moore WCA 3 902-6529. 

U341 Cleo Dahl WCA 4 902-5678. 

U350 Sara Jendryka OA3 902-6045.  

U352 Kristi Falzon OA3 902-5816. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 5. 

Work position Name Job title Phone. 

U500 Mary Garza Unit Supervisor 509-454-3735. 

CCU5 Kelli Harrington WCA 4 509-454-3716. 

U511 Annabea Alvarado WCA 3 509-454-3712. 

U512 Ruby Gonzalez WCA 3 509-454-3738. 

U513 Leti Zesati WCA 2 509-454-3736. 

U514 Robyn Marshall WCA 3 509-454-3732. 

U515 Marelli Drakes WCA 3 509-454-3739. 

U518 Alicia Marmolejo WCA 3 509-454-3748. 

CA41 Sara Spiering Claims Project Manager 360-902-5658. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 6. 

Work position Name Job title Phone. 

U600 Joseph Nilsson Unit Supervisor 902-4636. 

U610 Thomas Hollomon WCA 3 902-4305. 

U613 James Roberts WCA 3 902-9110. 

U617 Richelle Tilzer WCA 3 902-4285. 

U622 Marcia Saxton WCA 2 902-4313. 

U625 Crystal Lawson Apprentice 902-5162. 

U62Q Lea Swearingen Apprentice 902-4328. 

U630 Jim Gilson WCA 1 902-6738. 

U680 Jessica Patterson WCA 4 902-5291. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 7. 

Work position Name Job title Phone. 

U700 Micki Petty Unit Supervisor 902-6087. 

U711 Tasha Bergren WCA 2 902-6738. 

U713 Leanne Kirkwood WCA 3 902-5548. 

U714 Bill Safford WCA 3  902-5219. 

U715 Alison Brackett WCA 3 902-5169. 

U716 Cherell Fisher WCA 3 902-5204. 

U723 Erin Holt WCA 2 902-4326. 

U780 Josephine Geiger WCA 4 902-4301. 

CA06 Mary Burbage Operations Manager 902-4477. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 8. 

Work position Name Job title Phone. 

U800 Steve Chagnon Unit Supervisor 902-4548. 

U810 Yvonne Montague WCA 3 902-4358. 

U813 Linda Huber WCA 3 902-4393. 

U820 Lila Oakley WCA 2 902-4359. 

U821 Kathryn Tarr WCA 2 902-4366. 

U823 Jody Brennan WCA 2 902-4364. 

U824 Toni Wright WCA 2 902-4355. 

U82R Jayme McKay Apprentice 902-4357. 

CA06 Mary Burbage Operations Manager 902-4477. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Unit 9. 

Work position Name Job title Phone. 

U900 Geraldine Mayfield Unit Supervisor 902-4742. 

U914 Kimberly Weidman WCA 3 902-4442. 

U915 Vittoria Vogan WCA 3 902-6414. 

U916 Diana Stafford WCA 3 902-4443. 

U919 Joseph Hartwick WCA 3 902-4456. 

U920 Corinna Triance WCA 2 902-4445. 

U921 Elizabeth Doty WCA 2 902-4333. 

U922 Shannon Jenkins WCA2 902-4446. 

U923 Catherine Wilson Apprentice 902-4449. 

U924 Brian Malcom Apprentice 902-4447. 

U980 Gail Gundrum WCA 4 902-4458. 

CA02 Carole Horrell Operations Manager 902-6601. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Case Reserve. 

Work position Name Job title Phone. 

SR00 Dan Dorris Unit Supervisor 902-5059. 

SR02 Arnie Cuddeford WCA 3 902-5061. 

SR03 Mark Demchok WCA 3 902-6362. 

SR04 David Garay WCA 3 902-5065. 

SR05 Kelvin Hoang WCA 3 902-5067. 

SR06 Betty Lott WCA 3 902-5068. 

SR08 Todd Wirtz WCA 3 902-5072. 

SR09 Mike Holderman  WCA 3 902-5062. 

SR11 Tae-Hee Kang WCA 3 902-5144. 

SR12 Linda Carlson WCA 3 902-5017. 

SR13 Lisa Alexander WCA 3 902-5073. 

SR14 Tim Rolfe WCA 3 902-5069. 

SR17 Donald Vaughan WCA 3 902-5074. 

CA04 Tania Basham Operations Manager 902-4260. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Early Claims Solution. 

Work position Name Job title Phone. 

U200 Gail Richardson WCA5 902-4275. 

U210 LaNae Lien WCA3 902-4911. 

U214 Elaine Jackson WCA3 902-4910. 

CA17 Marnee Couthran WCA2 902-9135. 

PM54 Anna Coleman IIU2 902-4918. 

PM71 Patricia McLain IIU2 902-4919. 

CI30 Kandi Wesselius OA3 902-4564. 

CI58 Steve Mayes OA3 902-4920. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Return to Work – Voc. 

Work position Name Job title Phone. 

VR46 Don Lane Unit Supervisor 902-5456. 

VR06 Ryan Spencer VSS 902-4396. 

VR10 Keith Klinger VSS 902-6362. 

VR37 Mary Crew VSS 902-4673. 

VR45 Kelly Leber VSS 902-4855. 

VR49 Mark Jacobsen VSS 902-5819. 

VR50 John Melton VSS 902-4479. 

VR55 Kristine Ostler VSS 902-6685. 

VR56 Janice Orcutt RI 3 902-4854. 

VR57 Marilyn Kern VSS 902-5622. 

VR60 Thom Abbott VSS 902-6203. 

VR75 Dennis Oborne VSS 902-4362. 

VR78 Sarah Martin OT 3 902-4480. 

VR12 Sidse Nielson Admin Asst 3 902-6693. 

VR73 Donna Spencer VSS 570-4264. 

VR03 Kendra Hanson Mgmt Analyst 3 902-4668. 

CA19 Richard Wilson Operations Manager 902-6313. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Private Sector Rehab Services. 

Work position Name Job title Phone. 

HC62 Robert Aieta Manager 902-5447. 

VR07 Todd Wiley VSS 902-6758. 

VR42 Carol Kromer VSS 902-6098. 

VR77 Cherie Davis VSS 902-6927. 

VR86 Mardi Sarjent VSS 902-6760. 

VR92 Tracy Kenela VSS 902-6408. 

VR64 Charissa Hollinger CSS2 902-6756. 

CA19 Richard Wilson Operations Manager 902-6313. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Preferred Worker Program. 

Work position Name Job title Phone. 

HC62 Robert Aieta Manager 902-5447. 

CA19 Richard Wilson Operations Manager 902-6313. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

VDRO. 

Work Position Name Job Title Phone. 

HC62 Robert Aieta Manager 902-5447. 

RS13 Luther Carlson VSS 902-6930. 

RS14 Susanne Waits VSS 902-6930. 

RS32 Andrea Munce VSS 902-6930. 

RS34 Steven Edwards VSS 902-6930. 

RS28 Diana Stone OAL 902-6930. 

CA19 Richard Wilson Operations Manager 902-6313. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Support Unit 1. 

Work position Name Job title Phone. 

C100 Melissa Sexsmith Program Support Sup 2 725-8025. 

C150 Julie Nimmer OA3 902-4533. 

C151 Tiffany Hardcastle OA3 902-4533. 

C152 Scot Anderson OA3 902-4533. 

C153 Charlotte Nicholas OA3 902-4533. 

C154 Alex Spiering OA3 902-4533. 

C155 Jaime Norman OA3 902-4533. 

C156 Claire Grossman OA3 902-4533. 

C157 Wendie Finney OA3 902-4533. 

C161 Catherine Merifield OA3 902-4533. 

C164 Thresea Yost OA3 902-4533. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 

  

All phone numbers are in the 360 area code unless otherwise specified. Page 35 of 41. 



Washington State Department of Labor & Industries Claims Administration Phone List 

Support Unit 2. 

Work position Name Job title Phone. 

C200 Sheri Brazel Program Support Sup 2 725-7936. 

C250 Diane Hurd OA3 902-5880. 

C251 Lindy Parse OA3 902-5880. 

C252 Shilee Vermillion OA3 902-5880. 

C253 Sue Merrick OA3 902-5880. 

C255 Debbie Parsons OA3 902-5880. 

C256 Emily Stinson OA3 902-5880. 

C258 Debbie Brogan OA3 902-5880. 

C259 Randall Maras OA3 902-5880. 

C262 Judy Eaton OA3 902-5880. 

C263 Kenneth Dunbar OA3 902-5880. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Support Unit 3. 

Work position Name Job title Phone. 

C300 Autumn Music-Schmitz Program Support Sup 2 725-8013. 

C350 Krystina Davis OA3 902-5599. 

C351 Brooke Bingham OA3 902-5599. 

C352 Raylene Hill OA3 902-5599. 

C353 Katlyn Madison OA3 902-5599. 

C354 Andrew Camus OA3 902-5599. 

C356 Laura Whorton OA3 902-5599. 

C357 Julie Burke OA3 902-5599. 

C358 Lakesha Pinkney OA3 902-5599. 

C359 Ronda Halls OA3 902-5599. 

C360 Marcus Lee OA3 902-5599. 

C362 Sandra Simons OA3 902-5599. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 
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Support Unit 4. 

Work position Name Job title Phone. 

C400 Jennifer Porter Program Support Sup 2 725-8100. 

C450 Melissa Perkins OA3 902-6767. 

C451 Celia Jackson OA3 902-6767. 

C452 Dianne Daigneault OA3 902-6767. 

C453 Debbie Tenney OA3 902-6767. 

C454 Ryan Legaspi OA3 902-6767. 

C456 Laura Clayton OA2 902-6767. 

C458 Kellie Crow OA3 902-6767. 

C459 Tina Lopossa OA3 902-6767. 

C461 Krystal Duncan OA3 902-6767. 

C464 Ian Reed OA3 902-6767. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 
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Washington State Department of Labor & Industries Claims Administration Phone List 

Translation Unit. 

Work position Name Job title Phone. 

C550 Elizabeth Jimenez Communications Cons 1 902-6767. 

C551 Dorotea Chappell OA3 902-6767. 

C552 Maria Villa OA3 902-6767. 

C553 Laura Villa OA3 902-6767. 

C554 Dalila Means OA3 902-6767. 

C555 Eunice Black OA3 902-6767. 

C556 Yolanda Garcia OA3 902-6767. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 
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Administration (page 1 of 2). 

Work position Name Job title Phone. 

CA00 Cheri Ward Program Manager 902-4300. 

CA01 Vickie Porter Operations Manager 902-4471. 

CA02 Carole Horrell Operations Manager 902-6601. 

CA03 Mary Shatto Operations Manager 902-4473. 

CA04 Tania Basham Operations Manager 902-4260. 

CA05 Laura Jenkins Administrative Assistant  902-4300. 

CA06 Mary Burbage Operations Manager 902-4477. 

CA10 Sandi Leighton Administrative Asst 3 902-9191. 

CA12 LaDonna Gehlhaar Operations Manager 902-5931. 

CA14 Paula Clayton Secretary Sr. 902-4877. 
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All phone numbers are in the 360 area code unless otherwise specified. Page 41 of 41. 

Administration (page 2 of 2). 

Work position Name Job title Phone. 

CA19 Richard Wilson Operations Manager 902-6313. 

CA20 Donna Barckley Administrative Asst 3 902-9192. 

CA22 Patricia Gillespie Administrative Asst 3 902-9194. 

CA30 Jessica Hartman Admnistrative Asst 3 902-9195. 

CA40 Tracey Thorson Administrative Asst 3 902-6326. 

CA41 Sara Spiering Operations Manager 902-5658. 

CA42 Vivian Montes Administrative Asst 3 902-4499. 

VR12 Sidse Neilsen Administrative Asst 3 902-6741. 

C163 Laura Cadwell OA Lead 902-4533. 

C363 Jason Lovette OA Lead 902-5599. 
 


