
Signing up for the Claim & Account Center 
 
Please use these instructions if you have never signed up through My Secure L&I or Secure Access 
Washingtion. If you have a Secure Access Washingtion User ID and Password, please login to My 
Secure L&I, then go to the Claim and Account Center, click on My Profile, Request Access, then 
follow Step 11. 
 
Step 1: Go to our website www.Lni.wa.gov and click on Claim & Account Center on the right side of 
the page  

 
 
Step 2: Click on Sign up  
 

 

https://secure.lni.wa.gov/home/
https://secure.lni.wa.gov/home/
file://lnigptum01/Division_Data/Insurance_Services/Employer_Serv/Technical_Support/My%20Secure%20L&I%20and%20CAC/Sign%20up%20to%20CAC%20steps/www.Lni.wa.gov


Step 3: Enter the required information 
 

 
 
Step 4: Choose your role. If you are an Accountant or Bookkeeper you would choose employer 
representative. Click continue. 
 

 



 
Step 5: We will send you an email message with a link. 
 

 
 
Step 6: Email example. Please click on the link to activate your account.  
 
 

 



Step 7: The link will bring you to the screen below. Please login with your User ID and Password. 
 

 
 

Step 8: Under “My Secure Services” Click on the Claim & Account Center. If you do not see the Claim 
& Account Center please click on “Add L&I Services to my list”.  
 

 
 



Step 9: Select I am a first time visitor… 
 

 
 

Step 10: Enter in your contact information 

 
 
 



Step 11: Read and initial the access agreement. Use the same initials from the top of the page 
 

 
 

Step 12: Select your relationship. If you are an Accountant or Bookkeeper you are known as Third 
Party Representative. 

 



 
Step 13: Please enter your UBI and click on “Request access….” 

 

 
 
Step 14: Click Yes, No to cancel.  

 

 
 



Step 15: Fill in your Business name and your UBI number. Then enter the Account ID of one 
business you represent.  

 

 
 

Step 16: Please review and change any of the fields if needed, then click on Submit Update. If no 
changes are needed, please click on finished. 
 

 
 
 



 
Step 17: Click on Return to Application 
 

 
 
Step 18: You should see your list of clients. If you do not, please log off and log back in.  If you 
continue having problems, please contact Customer Service at 360-902-4817 or 
TeamOAS@Lni.wa.gov.   
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