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Helping you get back to good health 
and your job
L&I’s Medical Provider Network


Important information for workers with open claims

Changes to medical benefits for workers of self-insured businesses
Effective January 1, 2013



L&I’s provider network: Improving medical care for injured workers 
What is L&I’s new Medical Provider Network?
The network is a group of doctors and other health-care providers that L&I has approved to care for injured workers in Washington state. Our network providers meet standards similar to those used by most other health insurance companies in our state. 
	
How does the new network change my medical benefits?
Starting January 1, 2013, providers can no longer provide ongoing care for your work-related injury or condition if they are not in L&I’s medical network. 	




 (
Effective
 January 1, 2013, 
you must receive your
 ongoing treatment 
from
 a network 
provider
.
Contact your employer or the third-party administrator managing your claim if you transfer your medical care to a network provider. 
 
)What should I do if my provider is not in the network?
Contact your doctor or health-care provider right away and encourage them to join. 

How can I check my provider’s network status?
Check at www.FindADoc.Lni.wa.gov. Providers will continue to join the network.   

What if my provider doesn’t plan to join? 
If your doctor or health-care provider doesn’t plan to join the network, you must find a new provider for ongoing care after December 31, 2012. Ask your current provider for a referral. Or look for a new provider at FindADoc.Lni.wa.gov. Contact new providers to make sure they are accepting patients. 
Once you have found a new provider, request a transfer of care by contacting your employer.  If you don’t know how to contact your employer or their third-party administrator, here are 2 options:
1. See lists of self-insured employers at: www.Lni.wa.gov/ClaimsIns/Insurance/SelfInsure/EmpList/Default.asph
2. Call L&I at 360-902-6901.

Do I need to use network providers for all of my care?
· You must use a network provider whenever you need care from the types of providers that are required to join the L&I network (listed below). 
· If you are already scheduling medical appointments for 2013, be sure to check on the providers’ network status. 
Which provider types must join the network? 
Effective January 1, 2013, the following types of providers must be in the network to treat injured workers: 
	· Physician
	· Dentist

	· Chiropractor
	· Advanced registered nurse practitioner

	· Naturopathic physician
	· Optometrist

	· Podiatric physicians and surgeons
	· Physician assistant


If they aren’t in the network, your employer will not pay them for treating you except for the first time you see your doctor to file the claim. 
Note: At this time out-of-state providers are not required to join the network.


Can providers bill me for treating my work-related injury or condition?
No.  Providers should not bill you for medical treatment allowed for your claim.  You are not obligated to pay for these services, and should call your claim manager if you receive a bill.
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Find network providers 
See FindADoc.Lni.wa.gov, 
or call us for help: 360-902-6480 or 1-800-547-8367 
What about providers that are not required to join the network?
Other types of providers (not in the list above) and out-of-state providers do not need to join the network at this time. Providers that do NOT need to join the network include physical, occupational, and massage therapists; pharmacies; and hospitals, among others.
You can find these network-exempt providers at FindADoc.Lni.wa.gov and you can see them for covered services.
Learn more about the network
www.ProviderNetwork.Lni.wa.gov
Questions?
Call 360-902-6480 or 1-800-547-8367  
We have phone interpretation services if you don’t speak English.
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