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2. Timeliness of ongoing time loss (temporary total disability) payments
The number of days between payment dates for time loss payments where the "from" and "to" dates are contiguous.

Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Current Year o o o o Payments Days

# of Pymnts % of # of Pymnts % of # of Pymnts % of # of Pymnts % of

Total Total Total Total
10/01/2009 - 12/31/2009 1,138 11% 8,400 84% 343 3% 143 1% 10,024 14
07/01/2009 - 09/30/2009 1,995 19% 8,063 76% 415 4% 163 2% 10,636 13
04/01/2009 - 06/30/2009 1,002 12% 7,053 83% 302 4% 139 2% 8,496 14
01/01/2009 - 03/31/2009 908 14% 5,295 80% 278 4% 133 2% 6,614 15
Total YTD 5,043 14% 28,811 81% 1,338 4% 578 2% 35,770 14

01/01/2009 - 12/31/2009

Note: Highlighted column reflects required range.

Page 1 of 1



