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1a. Timeliness of first time loss (temporary total disability) compensation payment

Timeliness is measured by counting the number of days from the date the claim opened or the worker's last day worked, whichever is later, to the date the first time loss
payment was paid.

Days
Dat f P t d 15-30 31-90 Over 90 A
ates of Paymen 0-14 ver Total # of Claims verage
Current Year % of % of % of % of Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total
10/01/2010 - 12/31/201 1,493 59% 517 21% 266 11% 237 9% 2,513 36
07/01/2010 - 09/30/201 1,621 62% 588 23% 186 7% 200 8% 2,595 32
04/01/2010 - 06/30/201 1,683 60% 641 23% 250 9% 251 9% 2,825 33
01/01/2010 - 03/31/201 1,505 62% 475 20% 218 9% 217 9% 2,415 33
Total YTD 6,302 61% 2,221 21% 920 9% 905 9% 10,348 33
01/01/2010 - 12/31/201
Days
Dlites .of Pagment 0-14 15-30 31-90 Over 90 Total # of Claims A\Ilaerage
revious Years ays
% of % of % of % of
# of Claims To(t,al # of Claims To?al # of Claims Tot:al # of Claims To:al
2009 6,620 61% 2,445 23% 982 9% 797 7% 10,844 28
Total 6,620 61% 2,445 23% 982 9% 797 7% 10,844 28

Note: Highlighted column reflects required range.
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