5. Length of time indemnity claims are open

The number of months from the date opened to the date of closure (and date reopened to date of closure, if applicable).
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Months
Year Claim Less than 12 12-24 25-60 Over 60 Total # of Closed Average
Opened . . . o Claims Months
# of Claims % of # of Claims % of # of Claims % of # of Claims % of
Total Total Total Total
2011 Total YTD 4,726 100% 0 0% 0 0% 0 0% 4,726 5
2010 7,978 79% 2,076 21% 0 0% 0 0% 10,054 8
2009 8,158 70% 2,908 25% 639 5% 0 0% 11,705 10
Total 20,862 79% 4,984 19% 639 2% 0 0% 26,485 8
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