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2. Timeliness of ongoing time loss (temporary total disability) payments
The number of days between payment dates for time loss payments where the "from" and "to" dates are contiguous.

Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Current Year o o o o Payments Days
# of Pymnts % of # of Pymnts % of # of Pymnts % of # of Pymnts % of
Total Total Total Total
01/01/2012 - 03/31/2012 1,699 10% 14,927 86% 565 3% 186 1% 17,377 15
Total YTD 1,699 10% 14,927 86% 565 3% 186 1% 17,377 15
01/01/2012 - 03/31/2012
Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Previous Years o o o o Payments Days
# of Pymnts Y of # of Pymnts oL # of Pymnts Y of # of Pymnts Y of
Total Total Total Total
2011 6,676 10% 55,147 85% 1,978 3% 999 2% 64,800 15
2010 6,885 13% 41,859 82% 1,575 3% 925 2% 51,244 15
2009 5,280 14% 31,239 81% 1,465 4% 817 2% 38,801 16
Total 18,841 12% 128,245 83% 5,018 3% 2,741 2% 154,845 15

Note: Highlighted column reflects required range.
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