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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total

2012 Total YTD 1,394 100% 0 0% 0 0% 0 0% 1,394 38

2011 12,965 64% 5,321 26% 1,879 9% 73 0% 20,238 88
2010 13,695 55% 6,844 27% 3,496 14% 1,010 4% 25,045 115

2009 13,855 54% 6,723 26% 3,773 15% 1,507 6% 25,858 126
Total 41,909 58% 18,888 26% 9,148 13% 2,590 4% 72,535 110

Page 1 of 1




