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2. Timeliness of ongoing time loss (temporary total disability) payments
The number of days between payment dates for time loss payments where the "from" and "to" dates are contiguous.

Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Current Year o o o o Payments Days
# of Pymnts % of # of Pymnts % of # of Pymnts % of # of Pymnts % of
Total Total Total Total
04/01/2012 - 06/30/2012 1,594 9% 14,931 87% 339 2% 233 1% 17,097 15
01/01/2012 - 03/31/2012 1,702 10% 15,038 86% 567 3% 257 1% 17,564 16
Total YTD 3,296 10% 29,969 86% 906 3% 490 1% 34,661 15
01/01/2012 - 06/30/2012
Days
Dates of Payment 0-10 11-17 18-30 Over 30 Total # of Average
Previous Years o o o o Payments Days
# of Pymnts % of # of Pymnts % of # of Pymnts " of # of Pymnts % of
Total Total Total Total
2011 6,669 10% 55,386 85% 1,976 3% 1,099 2% 65,130 16
2010 6,911 13% 42,244 82% 1,575 3% 954 2% 51,684 16
2009 5,293 14% 31,459 81% 1,467 4% 822 2% 39,041 16
Total 18,873 12% 129,089 83% 5,018 3% 2,875 2% 155,855 16

Note: Highlighted column reflects required range.
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