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The number of months from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Months
Year Claim Less than 12 12-24 25-60 Over 60 Total # of Closed | Average
Opened o . o . Claims Months
# of Claims % of # of Claims % of # of Claims % of # of Claims % of
Total Total Total Total
2012 Total YTD 3,653 100% 0 0% 0 0% 0 0% 3,653 5
2011 7,823 78% 2,244 22% 0 0% 0 0% 10,067 8
2010 7,974 69% 2,930 25% 667 6% 0 0% 11,571 10
2009 8,190 67% 2,905 24% 1,205 10% 0 0% 12,300 11
Total 27,640 74% 8,079 21% 1,872 5% 0 0% 37,591 9
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