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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal

2012 Total YTD 4,875 84% 962 16% 0 0% 0 0% 5,837 58

2011 13,047 60% 5,915 27% 2,677 12% 258 1% 21,897 98
2010 13,759 55% 6,850 27% 3,486 14% 1,133 4% 25,228 118

2009 13,893 54% 6,739 26% 3,777 15% 1,632 6% 25,941 127
Total 45,574 58% 20,466 26% 9,940 13% 2,923 4% 78,903 111
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