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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal

2012 Total YTD 11,016 70% 3,748 24% 989 6% 0 0% 15,753 78
2011 13,049 57% 5,917 26% 3,240 14% 809 4% 23,015 111
2010 13,756 54% 6,852 27% 3,490 14% 1,288 5% 25,386 122
2009 13,893 53% 6,740 26% 3,779 15% 1,592 6% 26,004 129
Total 51,714 57% 23,257 26% 11,498 13% 3,689 4% 90,158 113
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