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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal

2013 Total YTD 1,249 100% 0 0% 0 0% 0 0% 1,249 38

2012 12,569 63% 5,438 27% 1,864 9% 67 0% 19,938 89

2011 13,042 56% 5,920 25% 3,240 14% 1,047 5% 23,249 116
2010 13,769 54% 6,850 27% 3,487 14% 1,328 5% 25,434 123

2009 13,918 53% 6,759 26% 3,793 15% 1,597 6% 26,067 129
Total 54,547 57% 24,967 26% 12,384 13% 4,039 4% 95,937 115
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