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1a. Timeliness of first time loss (temporary total disability) compensation payment

Timeliness is measured by counting the number of days from the date the claim opened or the worker's last day worked, whichever is later, to the date the first time loss

payment was paid.

Days
Dates of Payment 0-14 15-30 31-90 Over 90 Total # of Claims Average
Current Year Days

% of % of % of % of

# of Claims Total # of Claims Total # of Claims Total # of Claims Total
07/01/2013 - 09/30/2013 1,563 60% 552 21% 251 10% 251 10% 2,617 42
04/01/2013 - 06/30/2013 1,743 62% 583 21% 240 9% 241 9% 2,807 39
01/01/2013 - 03/31/2013 1,604 60% 576 22% 213 8% 269 10% 2,662 46

Total YTD
01/01/2013 - 09/30/2013 4,910 61% 1,711 21% 704 9% 761 9% 8,086 42
Days
Dates of Payment 0-14 15-30 31-90 Over 90 Total # of Claims Average
Previous Years Days

% of % of % of % of

# of Claims Total # of Claims Total # of Claims Total # of Claims Total
2012 6,575 61% 2,361 22% 952 9% 886 8% 10,774 40
2011 6,824 61% 2,304 20% 1,041 9% 1,089 10% 11,258 45
2010 6,607 60% 2,391 22% 1,063 10% 1,033 9% 11,094 35
2009 6,723 60% 2,614 23% 1,077 10% 868 8% 11,282 29
Total 26,729 60% 9,670 22% 4,133 9% 3,876 9% 44,408 37

Note: Highlighted column reflects required range.
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