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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal
2013 Total YTD 10,545 70% 3,571 24% 909 6% 0 0% 15,025 77
2012 12,652 56% 5,986 27% 3,174 14% 701 3% 22,513 111
2011 13,077 56% 5,923 25% 3,241 14% 1,300 6% 23,541 122
2010 13,811 54% 6,865 27% 3,497 14% 1,394 5% 25,567 125
2009 13,985 53% 6,776 26% 3,801 15% 1,618 6% 26,180 130
Total 64,070 57% 29,121 26% 14,622 13% 5,013 4% 112,826 116
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