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5. Length of time indemnity claims are open
The number of months from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Months
Year Claim Less than 12 12-24 25-60 Over 60 Total # of Closed | Average
Opened o . o . Claims Months
# of Claims % of # of Claims % of # of Claims % of # of Claims % of
Total Total Total Total
2014 Total YTD 1,229 100% 0 0% 0 0% 0 0% 1,229 3
2013 7,620 91% 797 9% 0 0% 0 0% 8,417 7
2012 7,979 72% 2,903 26% 223 2% 0 0% 11,105 9
2011 7,816 66% 3,016 26% 988 8% 0 0% 11,820 11
2010 7,987 65% 2,923 24% 1,348 11% 0 0% 12,258 11
2009 8,211 65% 2,914 23% 1,572 12% 15 0% 12,712 12
Total 40,842 1% 12,553 22% 4,131 7% 15 0% 57,541 10
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