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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal

2014 Total YTD 4,166 83% 853 17% 0 0% 0 0% 5,019 58

2013 12,024 59% 5,693 28% 2,382 12% 238 1% 20,337 97
2012 12,659 55% 5,985 26% 3,162 14% 1,012 4% 22,818 117
2011 13,094 55% 5,920 25% 3,238 14% 1,365 6% 23,617 124
2010 13,828 54% 6,864 27% 3,492 14% 1,418 6% 25,602 126
2009 13,998 53% 6,778 26% 3,789 14% 1,625 6% 26,190 130
Total 69,769 56% 32,093 26% 16,063 13% 5,658 5% 123,583 118
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