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Timeliness is measured by counting the number of days from the date the claim opened or the worker's last day worked, whichever is later, to the date the first time loss or
loss of earning power payment was paid.

Days
Dates of Payment 0-14 15-30 31-90 Over 90 . Average
Current Year % of % of e of Voo Total # of Claims Days
# of Claims Tootal # of Claims Total # of Claims Total # of Claims Total
10/01/2014 - 12/31/2014 1,769 57% 690 22% 372 12% 275 9% 3,106 42
07/01/2014 - 09/30/2014 1,714 60% 573 20% 311 1% 259 9% 2,857 42
04/01/2014 - 06/30/2014 1,746 59% 653 22% 309 10% 275 9% 2,983 41
01/01/2014 - 03/31/2014 1,679 58% 617 21% 319 1% 282 10% 2,897 41
Total YTD
01/01/2014 - 12/31/2014 6,908 58% 2,533 21% 1,311 1% 1,091 9% 11,843 41
Days
Dates of Payment 0-14 15-30 31-90 Over 90 Total # of Claims Average
Previous Years o % of % of Days
# of Claims T:tal # of Claims _‘I’_/otOfI # of Claims Total # of Claims Total
ota
2013 7,245 59% 2,574 21% 1,257 10% 1,170 10% 12,246 44
2012 7,224 59% 2,670 22% 1,233 10% 1,048 9% 12,175 41
2011 7,332 59% 2,507 20% 1,236 10% 1,267 10% 12,342 47
2010 7,065 59% 2,590 22% 1,234 10% 1,157 10% 12,046 36
2009 7,180 59% 2,777 23% 1,231 10% 966 8% 12,154 30
Total 36,046 59% 13,118 22% 6,191 10% 5,608 9% 60,963 40

Note: Highlighted column reflects required range.
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