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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal
2014 Total YTD 10,279 69% 3,582 24% 979 7% 0 0% 14,840 78
2013 12,071 57% 5,704 27% 2,888 14% 590 3% 21,253 108
2012 12,656 55% 5,981 26% 3,155 14% 1,159 5% 22,951 121
2011 13,089 55% 5,923 25% 3,235 14% 1,391 6% 23,638 125
2010 13,829 54% 6,857 27% 3,492 14% 1,433 6% 25,611 127
2009 14,001 53% 6,778 26% 3,790 14% 1,633 6% 26,202 131
Total 75,925 56% 34,825 26% 17,539 13% 6,206 5% 134,495 118
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