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5. Length of time indemnity claims are open
The number of months from the date opened to the date of closure (and date reopened to date of closure, if applicable). 

Year Claim 
Opened

Months

Less than 12 12-24 25-60 Over 60 Total # of Closed 
Claims

Average
Months

# of Claims % of 

Total
# of Claims # of Claims # of Claims% of 

Total

% of 

Total

% of 

Total

 0 2,791  0  0  2,791  4 0% 100%  0%  0%2015 Total YTD

 0 7,849  1,281  0  9,130  7 0% 86%  14%  0%2014

 0 8,067  2,855  346  11,268  9 0% 72%  25%  3%2013

 0 7,957  3,012  966  11,935  11 0% 67%  25%  8%2012

 0 7,809  2,999  1,356  12,164  12 0% 64%  25%  11%2011

 34 7,984  2,921  1,532  12,471  12 0% 64%  23%  12%2010

Total  42,457  13,068  4,200  34  59,759  10 71%  22%  7%  0%
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