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5. Length of time indemnity claims are open
The number of months from the date opened to the date of closure (and date reopened to date of closure, if applicable). 

Year Claim 
Opened

Months

Less than 12 12-24 25-60 Over 60 Total # of Closed 
Claims

Average
Months

# of Claims % of 

Total
# of Claims # of Claims # of Claims% of 

Total

% of 

Total

% of 

Total

 0 4,751  0  0  4,751  5 0% 100%  0%  0%2015 Total YTD

 0 7,900  1,910  0  9,810  8 0% 81%  19%  0%2014

 0 8,059  2,877  543  11,479  10 0% 70%  25%  5%2013

 0 7,959  3,011  1,051  12,021  11 0% 66%  25%  9%2012

 0 7,806  2,997  1,401  12,204  12 0% 64%  25%  11%2011

 63 7,983  2,921  1,538  12,505  12 1% 64%  23%  12%2010

Total  44,458  13,716  4,533  63  62,770  10 71%  22%  7%  0%
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