
 
 

Opioid Management 

 Patrick Reiman Director of Claims from Sedgwick 

responsible for the Boeing account will discuss the 

implementation of Department guidelines on opioid 

use in claims management. 



 
 

Opioid Management 

 How did you approach opioids prior to the opioid guideline? 

 What kind of success did you experience?  

 What were your greatest challenges? 

 How has Sedgwick Boeing used the guideline? 

 Have you seen improvement since implementation?   

 What value has the opioid guideline added to the way you do business? 

 What kind of challenges are you still facing? 

 Why did you choose to focus on this topic for training with L&I staff earlier this 

year?  

 What changes are you making based on the interaction with L&I staff?  

 What future plans do you have in this area? 

 


