Activity Coaching Therapy for Injured Workers — A Return to Work Partner
Progressive Goal Attainment Program (PGAP™) Pilot

PGAP™ is a standardized intervention used to help injured workers take back some of what being disabled has
taken from them. Delivered by professional “Coaches” in the community who have been trained by the PGAP™
program, this method of activity coaching has helped thousands of injured workers in Canada and the United States
overcome challenges and return to work.

PGAP™ fits well with return to work and/or vocational rehabilitation services. The initial weeks focuses on
developing a structured activity schedule and resuming daily activities. The final weeks focus on the primary goal of
re-integration into the workplace. PGAP™ ends when the worker returns to any full time work. The worker and
coach meet weekly for approximately one hour, for a maximum of 10 weeks (the average is 5.5 weeks).

The Attending Provider (AP) can refer to PGAP™ when a worker has

A non-surgical injury

Not returned to work for at least 4 weeks (but not more than 5 full months)
Not improved with physical therapy

No evidence of a drug or alcohol problem

Is not currently in work hardening or SIMP

For the pilot we chose PT and OT providers — However PGAP™ is not PT or OT. Only Providers in the Pilot can be
paid on State Fund Claims.

' Clinics & Locations Coach & Phone # Clinics & Locations ~ Coach & Phone #
UBC Francine Florance, OT (425) Wenatchee Valley Med | Becky Scott, PT
Everett 644-4100 Ctr Wenatchee (509) 663-8711 ext. 5660
UBC Maggie Vennarucci, OT (425) | Summit Rehab Jim Strandy, PT
Bellevue 644-4019 Spokane Robert Hoctor, OT
(509) 455-6002
NW RTW & Eval Svcs Tasha McElravy, PT St Luke’s Rehab Diane Tapp, PT
Lynnwood Cindi Larsen, OT Spokane
(425) 774-9564
Valley Med Ctr Occ Health Svcs Nina Altman, PT People’s Injury Network | Barbara Harrington, OT
Renton Lori Stephens, OT (253) 395-1131
(425) 656-5020
Olympic Sports & Spine Rehab Jill Goodrich, OT
Puyallup, Lakewood, Univ. Place, Michael Tollan, PT (253) 848-
Spanaway 0662
Questions?
Susan Campbell, L&I, 360-902-5053, Susan.campbell@Lni.wa.gov
Or

Carole Horrell, L&I, 360-902-5080, Caroline.horrell@Lni.wa.gov

Page 1


mailto:Susan.campbell@Lni.wa.gov
mailto:Caroline.horrell@lni.wa.gov

