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Insert COHE Name Here
Attending Provider in the Program (APP) Toolkit


Purpose 
To ensure that APPs across COHEs have access to consistent information and tools. 
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Introduction
Workers’ Compensation in Washington State is a state-wide system that was created in 1911 to ensure that all workers in Washington are “Safe and Working.”  Employers and employees both pay into the insurance coverage that ensures a worker’s ability to get medical and lost wage coverage when they are injured at work or suffer from a work-related illness.  
There are two types of employer coverage.  Several hundred of Washington’s largest employers choose to self-insure their workers.  They administer their own claims while ensuring that their systems are substantially similar to what state-funded coverage offers.  In contrast, thousands of employers are covered under the state-fund system.  
The Department of Labor & Industries has worked with COHEs to identify occupational health best practices that can reduce administrative burden, improve communication, and reduce disability.  
COHE best practices – what are they and when to apply them?
Current COHE Best Practices

· Report of Accident (ROA), with the health-care provider section fully completed, received at L&I in 2 business days 

· Activity Prescription Form (APF) when a worker has restrictions, cannot return to full-duty, or will be claiming time-loss

· Provider phone call/detailed voicemail/secured email with the employer

· Barriers to recovery assessment
We have provided a summary tool to assist you in implementing current COHE occupational health best practices.  For more detailed information, please refer back to your COHE orientation.

COHEs – insert summary app tool
Your COHE Resources – What do they do and how do I contact them?

1. COHE Medical Director
The COHE Medical Director is responsible for overseeing the COHE, COHE Advisor, and COHE Provider recruiting and training activities.  Contact your COHE Medical Director: 

COHEs – insert Medical Director contact information link (intranet, internet, etc.)
2. COHE Project Director
The COHE Project Director is responsible for COHE staff, operations, and reporting.  Contact your COHE Project Director: 

COHEs – insert Project Director contact information link (intranet, internet, etc.)
3. Health Services Coordinator(s) (HSCs) 
HSCs are a resource for COHE providers to assist with the injured worker’s successful return to work and function.  HSCs oversee injured worker progress, ensuring that no injured worker “falls through the cracks” due to a lack of integrated services.

Health Services Coordinators:

· Provide services for claims initiated and/or treated by a COHE provider during the COHE time period (currently defined as the first 12 weeks of the claim).

· Track specific claims in order to ensure early return-to-work services and care coordination.

· Act as a liaison, on behalf of the attending provider, between the injured worker, employer, and claim manager.

· Contact L&I staff as needed for follow-up or assistance on specific claims.   L&I staff include claim managers, occupational nurse consultants, vocational or therapy staff in the field offices, risk management, DOSH staff, and/or any others that can provide needed support to providers, workers, or employers. 

· Help health-care providers, injured workers, and employers navigate the workers’ compensation system.  

You can contact your HSC in a number of ways.   Here’s how:  
COHEs – insert HSC contact information link (intranet, internet, etc.)
4. COHE Advisors 
COHE Advisors are a special group of providers selected for their knowledge, training, and experience with Washington workers’ compensation.  They can answer general provider questions, speak with providers about a specific claim, or accept referrals for consultation, which may include a Barriers to Return to Work Assessment. Contact them directly, or ask your HSC for help:
COHEs – insert Advisor and HSC contact information link (intranet, internet, etc.)
5. Provider Trainer(s) 

Can either be a separate specific staff person dedicated to provider orientation, training, reporting, and feedback, or a part of a role for other COHE staff.  Contact your COHE Provider Trainer(s): 

COHEs – insert Provider Trainer(s) contact information link (intranet, internet, etc.)
6. Community Outreach 

Can either be a separate specific staff person dedicated to identification, communication, facilitation, and partnership with business, labor, and other community entities or a part of a role for other COHE staff. Contact your COHE Community Outreach: 

COHEs – insert Community Outreach contact information link (intranet, internet, etc.)
Workers’ Compensation Documentation – what do I need to know?
1. Chart Notes: 

We’ve all heard the importance of documentation to support billing, but another very critical purpose of documentation is to inform all parties involved in the care the worker of what is going on.  

Documentation is a tool to keep everyone informed of patient status and current treatment.  Your notes must include your assessment, plan and goals for continued treatment.  

L&I claim managers are dependent upon medical information to manage claims and pay worker benefits.  Claim managers are experts in Industrial Insurance laws, but rely on medical providers’ skill and education to determine treatment needs for the accepted condition.   You are a key participant in managing a patient’s claim.

Submitting appropriate useful documentation to the claim manager as soon as possible allows timely decisions on a claim. 

2. Chart Notes Format:

Submitting chart notes in the preferred format will reduce the amount of time for claim manager decisions and the amount of letters and phone calls you have to respond to.

L&I requests the standard SOAP note format be used, but asks you add two additional elements that provide imperative information regarding injured worker care and claim management.  The elements are Employment and Restrictions.  This makes it a SOAP-ER note.  

S----The worker’s subjective complaints

O----The health-care provider’s objective findings

A ----The health-care provider’s assessment
P----The health-care provider’s treatment plan
E----Employment issues. Has the worker been released for or returned to work? Is the patient currently working, and if so, at what job? When is release anticipated?

R----Restrictions to work. Describe the physical limitations, both temporary and permanent, that may be barriers to returning to work. What other limitations, including unrelated conditions may interfere with employment? Can the worker perform modified work or different duties while recovering (including transitional, part-time, or graduated hours)? Is there a need for return-to-work assistance? 
You may avoid unnecessary requests from vocational counselors and others by providing the information indicated above in every chart note. If there is no change in employment or restrictions since your patient’s last visit, simply state this fact in your chart note. This information may be critical for the vocational counselor to proceed with the vocational assessment and plan. This information is also important to enable the claim manager to process your patient’s time-loss compensation in a timely manner.  
L&I Medical Guidelines – where do I find them?
L&I offers occupational health medical guidelines at www.Lni.wa.gov/ClaimsIns/Providers/TreatingPatients/TreatGuide/ 
Training & Documentation – what do I need?

If you initiated four or more claims per year, the COHE is required to provide you with 30 minutes of occupational health training.  
Education may come in a variety of forms and requires consistent documentation:

	Type of Training
	Documentation

	Training offered by the COHE (CME)
	Copy of certification of completion.

	Training offered by L&I
	Copy of certification of completion / or notification from L&I.  

	Training offered by other organizations 
	Copy of certification of completion, a copy of the agenda.  

	Training where a session is devoted to occupational health topics
	Copy of certification of completion, a copy of the agenda.  

	COHE staff led training that is not claim specific (may include performance measures)
	Notification from the COHE staff.  


For more information about training, contact your Provider Trainer:

COHEs – insert Provider Trainer(s) contact information link (intranet, internet, etc.)
COHE Fee Schedule – where do I find it?
The COHE related billing codes are documented on the COHE Fee Schedule.  You can find the most up-to-date copy at www.Lni.wa.gov/ClaimsIns/Providers/ProjResearchComm/OHS/ .
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