BUSINESS AND LABOR ADVISORY BOARD'

EASTERN WASHINGTON CENTER OF OCCUPATIONAL HEALTH AND EDUCATION (COHE)
ST. LUKE’S REHABILITATION INSTITUTE
L&l Contract No. 02C-30-4

MEETING AGENDA

DATE: March 18, 2011 LOCATION: WEFB Executive Conf Rm
TIME: 12:00 p.m. - 1:30 p.m. TECHNOLOGY: Telecon/ TeleHealth

{PPT} = PowerPoint Presentation {H} = Handout

l. Call to Order (12:00 noon) E Wood
e Opening comments / Privilege of the Chair
e Roll call — verification of quorum

1. Introductions E Wood
e Introduction of Members / Guests
e Introduction of Kristin Fischer, COHE HSC L Archer
e Changes to Business Caucus & Executive Committee
e Updated BLAB & Comm. Adv. Comm Rosters  {H}*

1. Approval of Meeting Minutes: December 10, 2010 {H}®
V. Old Business E Wood
1. Community Advisory Board REPORTS
e Yakima Area Advisory Committee M Bruce
¢ Chelan-Douglas-Okanogan Advisory Committee D Hansen

e Physician Advisory Committee (COHE Physician Advisors) B Waring

2. OHS Solutions: Spreading Occupational Health Best Practices

e SSB 5801- An act relating to establishing medical provider networks and
expanding centers for occupational health and education in the industrial
insurance system. D Drylie

e COHE Contracts — UPDATE S Campbell

V. Project Reports

1. COHE Administrative Reports
e L&I/OHS (COHE Quarterly Scorecard Q4 2010)  {H}* s Campbell
e L&I Regional Offices: Region 5/ Region 6 M Paradis/ G Robinson
e WCAC-HC/WCAC K Gude/D Drylie

1 Board Members (voting): Ed Wood, Chair (L); John Meier, Co-Chair (B)
Business: Mandy Bruce (V Chair), John Silano, Ira Amstadter, Suzanne Heeren, <vacancy>
Labor: Terry Moser (V Chair), Karen Gude, Rolf Laurin, Doug Palachuk, Ray Egelhoff
Board Members (non-voting): Thomas Fritz, Chuck Gersdorf , Stefan Humphries MD, Susan Campbell, Liz Ottmar
COHE Staff: Dan Hansen, Bob Waring, Pam Cromer, Lisa Archer, Kari Isaak, Kristin Fischer, Carol Thornburg, Kristi Luttrell(S), Lisa Hamburg

2 Current Roster of Business/Labor Advisory Board and Community Advisory Committees (Mar 1, 2011)
3 Dec. 10, 2010 Meeting Minutes for approval
4 COHE Quarterly Scorecard Q4 2010 (L&I)



BLAB Meeting Agenda December 10, 2010

2. COHE Project Status Report
e Project Monthly Report (February 2011) {H}® D Hansen

3. COHE Committee Reports

o Quality Improvement Committee D Hansen
i. LEAN Process: Health Services Coordination Hansen/Archer/Isaak/Fischer
= HSC “Reasons for Claim Touch” {H}°

= Servicing claims by providers that are “Lo/No Adopters/Zero Claims”
= Academic Detailing and Focused Education  {H}’
e Education Committee D Hansen
i. Advanced Topics in Workers” Compensation
= Spokane - to be scheduled late Spring 2011
ii. Special Topics in Workers’ Compensation

=  Yakima- Fall 2011
= Wenatchee — June 2011

VI. New Business E Wood
1. Review of Business-Labor Advisory Board By-Laws {H}®*  E Wood/J Meier
2. Beacon Community of Inland Northwest Jac Davies
VIIl.  Discussion E Wood

1. Board Requests of L&I/OHS
2. Board Requests of WCAC-HC

3. Board Requests of COHE

VII. Announcements

Next Business-Labor Advisory Board Meetings: (Dates Confirmed)
O Friday, June 10, 2011
O Friday, September 2, 2011
O Friday, December 2, 2011

VIIL.  Adjourn (1:30 pm) E Wood

5 Eastern WA COHE Status Report (February 2011)

6 Summary Charts of HSC Dashboard Utilization

7 Summary of Training and High Performer Providers

8 E WA COHE By-Laws (Revised) with excerpts of new COHE Contract 2011-2013
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