Statement of Work, Exhibit B
Performance Measurement
	Periodic Performance Report
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	Other Contract No.
	L&I Contract No.

	
	
	
	

	L&I’s Contract Manager may complete a Periodic Performance Report at least annually and/or at the end of each project and/or deliverable.
	 FORMCHECKBOX 
Interim

 FORMCHECKBOX 
Final
	Contractor’s Name

	
	
	

	Prepared By
	
	Contractor Contact

	Date Prepared
	
	

	Phone No.
	
	Period of Performance measured

	E-mail
	
	Start Date
	
	End Date
	

	Section 1  -  Ratings

Please rate your experience by placing an “ FORMCHECKBOX 
” in the appropriate column

1 (Did Not Meet Expectation), 2 (Met Expectation), 3 (Exceeded Expectation), or N/A (Not Applicable)
	Rating

	
	N/A
	1
	2
	3

	1. Performed statement of work/technical specification requirements to agency expectation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Performed technical work using approved standards, tools and methods
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Contractor’s overall expertise and use of effective project management skills 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Performed work within project schedule
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Performed work within project budget
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Performed work in compliance with agency policies and procedures.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Demonstrated professional communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Provided accurate and properly constituted invoicing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Provided timely response and resolution to any problem or issue
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Overall satisfaction with the quality of contract work and conduct of the contractor
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Yes
	No
	

	11. Did Contractor complete all work (projects, deliverables, etc.) specified in the Contract/ Order?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	12. Would you hire this Contractor again?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	13. Would you recommend this Contractor?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Section 2  -  L&I’s Narrative    (Provide a brief description of the work performed)

	It is the purpose of this Contract/Order to 
(e.g., provide, obtain, etc.)





















1.) The Contractor was very good in the following areas/skills:
2.) The Contractor needs improvement in the following areas/skills:
3.) Please elaborate on any areas in Section 1 above with a Rating of  “1”:
4.) Additional comments, if any on overall performance or other applicable issues:
(Attach additional sheets if necessary)

	Section 3  -  Contractor’s Comments

Brief comments/suggestions from the Contractor for L&I’s Contract/Order Manager or L&I management?

	(Attach additional sheets if necessary)
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