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Dear COHE Provider 
 

Thank you for your participation in COHE. What follows is your quarterly reporting covering the period 
January 1, 20XX and June 30, 20XX. We are providing you information about all the worker‘s 
compensation patients you treated in this period and how you were able to implement COHE best practices 
for those patients. A provider must be listed as — “attending provider” on a claim some time during the 
reporting period to be counted in this reporting. 

 
This reporting is generated through analyzing administrative and billing data available in our systems, and 
as with all data in information systems, it is susceptible to error and inaccuracy. The billing data in this report 
is based on paid, not submitted, bills. 

 
We are happy to work with you to answer specific questions.  Please contact your COHE for more 
information. 

 
COHE Program 
Labor & Industries 
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Thank you for being an attending provider in the COHE. Your results for this reporting period are as follows: 
 

- You were the attending provider for 19 claims at Happy Health Clinic during the reporting period. 
 

- Your state funded workers compensation claims were open an average of 66 days, with an average 
of 0 days of time-loss. 

 
- You have 2 patient(s) that received opioids for more than 7 cumulative days during the first 
six weeks of treatment 

 
- You have 0 patient(s) on more than 100 MED of opioids for 15 or more consecutive days. 

 
- You have 0 patients that received opioids on their first medical visit. 

 
This report includes claims for which you were either the initiating and/or an attending provider between 

January 1, 2011 and June 30, 2011 and excludes all fatal and catastrophic claims. 
 

For more detailed information, please refer to the attached materials. If you have any questions, please contact 
your COHE Project Director. 
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Claims by Claim Status 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Depending upon claim status and information, claims may be double counted on this list in the Closed and Reopened categories. 
3. Status is assessed at the time of reporting, but may change as claims evolve. 
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MOUSE MICKEY A  MD 1 33% 2 66% . . . . . . 3 2 1 0 
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DUCK DAFFY A PAC . . 8 88% 1 11% . . . . 9 6 3 0 
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BRADY MARSHA C MD . . 2 66% 1 33% . . . . 3 2 1 0 

DUCK DAISY T MD . . 3 42% 4 57% . . . . 7 2 5 0 
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(Continued) 
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Claims by Claim Status 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Depending upon claim status and information, claims may be double counted on this list in the Closed and Reopened categories. 
3. Status is assessed at the time of reporting, but may change as claims evolve. 
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PORGY GEORGY MD 1 20% 2 40% 2 40% . . . . 5 2 3 0 

DOCTOR GOOD DO 1 5% 15 78% 3 15% . . . . 19 10 9 0 

GOOD JOHNNY B PAC . . 8 100% . . . . . . 8 4 4 0 

RABBITT JESSICA PAC 3 20% 9 60% 3 20% . . . . 15 10 5 0 

HATTER MAD T PAC . . 24 85% 4 14% . . . . 28 13 15 0 
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(Continued) 
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Claims by Claim Status 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Depending upon claim status and information, claims may be double counted on this list in the Closed and Reopened categories. 
3. Status is assessed at the time of reporting, but may change as claims evolve. 
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LOXY FOXY PAC . . 9 75% 3 25% . . . . 12 6 6 0 

TUCK FRIAR B PAC 
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Claims by Claim Length--Open Claims 

(Continued) 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Number of Days is assessed at the time of reporting, but may change as claims evolve. 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 
 

 
 Open Claims 

 

 
Less than 30 Days 

Between 31 and 60 
Days 

Between 61 and 90 
Days 

Between 91 and 
120 Days 

More than 120 
Days 

# Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims 
HAPPY SALLY B PAC 2 100% . . . . . . . . 

MOUSE MICKEY A  MD 2 100% . . . . . . . . 

MOUSE MINNIE A  MD 5 45% 4 36% 1 9% . . 1 9% 

DUCK DAFFY A PAC 3 50% 3 50% . . . . . . 

LIGHTYEAR BUZZ B PAC 3 30% 2 20% 4 40% . . 1 10% 

BRADY MARSHA C MD 1 50% . . . . . . 1 50% 

DUCK DAISY T MD . . . . . . . . 2 100% 

DUCK DONALD B MD 3 37% 2 25% 2 25% . . 1 12% 

BULL FERDINAND T MD 1 50% 1 50% . . . . . . 
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Claims by Claim Length--Open Claims 

(Continued) 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Number of Days is assessed at the time of reporting, but may change as claims evolve. 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 
 

PORGY GEORGY MD 1 50% . . 1 50% . . . . 
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Claims by Claim Length--Open Claims 

Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Number of Days is assessed at the time of reporting, but may change as claims evolve. 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 

 
 Open Claims 

 

 
Less than 30 Days 

Between 31 and 60 
Days 

Between 61 and 90 
Days 

Between 91 and 
120 Days 

More than 120 
Days 

# Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims 

DOCTOR GOOD DO 5 50% . . 1 10% 2 20% 2 20% 

GOOD JOHNNY B PAC 1 25% 1 25% 1 25% 1 25% . . 

RABBITT JESSICA PAC 5 50% 3 30% 2 20% . . . . 

HATTER MAD T PAC 7 53% 3 23% . . 1 7% 2 15% 

MOUSE MORTIMER MD 1 25% . . 1 25% 1 25% 1 25% 

LOXY FOXY PAC 3 50% 1 16% . . . . 2 33% 

TUCK FRIAR B PAC 5 55% 1 11% 1 11% 1 11% 1 11% 
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Claims by Claim Length--Closed Claims 
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 Closed Claims 

 

 
Less than 30 Days 

Between 31 and 60 
Days 

Between 61 and 90 
Days 

Between 91 and 
120 Days 

More than 120 
Days 

# Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims 

HAPPY SALLY B PAC 1 16% 4 66% . . 1 16% . . 

MOUSE MICKEY A  MD . . . . . . 1 100% . . 

MOUSE MINNIE A  MD 6 54% 1 9% 3 27% 1 9% . . 

DUCK DAFFY A PAC 3 100% . . . . . . . . 

LIGHTYEAR BUZZ B PAC 3 25% 3 25% 6 50% . . . . 

BRADY MARSHA C MD . . . . 1 100% . . . . 

DUCK DAISY T MD 2 40% . . 2 40% 1 20% . . 

DUCK DONALD B MD 5 41% 3 25% 2 16% 2 16% . . 

BULL FERDINAND T MD . . . . 2 100% . . . . 

PORGY GEORGY MD . . 1 33% 1 33% 1 33% . . 

(Continued) 
 

 
Notes: 
1. Data includes all claims that were closed during the reporting period. 
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Claims by Claim Length--Closed Claims 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 

 
 Closed Claims 

 

 
Less than 30 Days 

Between 31 and 60 
Days 

Between 61 and 90 
Days 

Between 91 and 
120 Days 

More than 120 
Days 

# Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims # Claims % Claims 

DOCTOR GOOD DO 2 22% 2 22% 1 11% 4 44% . . 

GOOD JOHNNY B PAC 1 25% 1 25% 2 50% . . . . 

RABBITT JESSICA PAC 1 20% 1 20% 2 40% 1 20% . . 

HATTER MAD T PAC 2 13% 2 13% 10 66% 1 6% . . 

MOUSE MORTIMER MD 1 33% . . 1 33% 1 33% . . 

LOXY FOXY PAC 2 33% 1 16% 2 33% 1 16% . . 

TUCK FRIAR B PAC 5 55% 1 11% 3 33% . . . . 
 
 
 
 
 
 
 
 
 
Notes: 
1. Data includes all claims that were closed during the reporting period. 
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Time-Loss Claims for Fractures, Back Injuries and Carpal Tunnel Syndrome--Open Claims 
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 Open Claims 

Back 
 
 
 
# Open 
Claims 

 
 
 
 

Median 
Days Open 

 
 
 

Median 
Time-Loss 

Days 

% 
of Days 

Open that 
were 

Time-Loss 

 
 
 
 

Median 
Days as AP 

DOCTOR GOOD DO 1 83 3 3% 85 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 
1. Data includes all claims that were open for the entire reporting period. 
2. Median Time-Loss Days is the median number of time-loss days for all open claims with the specified diagnosis. 
3. % of Days Open that were Time-Loss is the sum of all time-loss days divided by the sum of all Days Open. 
4. Only those diagnoses for which you or a provider in your comparison group have a claim are listed in the report. 
5. Median Days as AP is the median number of days a specific provider has been an attending provider for a set of claims. 
This number can be slightly greater than the # of Days Open because of L&I’s initial processing and rules concerning initiation of occupational disease claims. 
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Opioid Measures 

 

 

 
  

 
 

Workers with 15 
Consecutive Days 

over 100 MED 

Workers with at least 
7 Consecutive Days 

of Opioids within 
First 6 Weeks of 

Injury 

 
 
 
Workers with Opioid 
Rx on First Medical 

Visit 

BRADY MARSHA C MD . 1 . 

PORGY GEORGY MD . . . 

DOCTOR GOOD DO . 2 . 

RABBITT JESSICA PAC . 1 1 

HATTER MAD T PAC . 2 . 

MOUSE MORTIMER MD . . . 

LOXY FOXY PAC . 2 . 

TUCK FRIAR B PAC . 1 . 
 
 
 
Notes: 
1. All prescription data obtained from the L&I pharmacy billing records only. 
2. The first measure is a measure of chronic opioid use, while the remaining two are focused on new claims. 
3. Fracture claims are excluded from Workers with Opioid Rx on First Medical Visit. 
4. AMDG (Agency Medical Directors' Group) recommends that no outpatient care include Morphine Equivalent Dose (MED) above 120. 
5. Patients may appear in multiple opioid measures. 
6. The patient is the one being measured, so if the prescription was given by another provider, the opioid is reported to 
the provider listed as 'attending'. 
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ROA Timeliness and Completeness 

Notes: 
1. Includes claims initiated within the reporting period. 
2. An ROA is a Report of Accident. 
3. The COHE benchmark is that 80% of all ROAs should be received within 2 business days or less of the first office visit. 
4. ROA must be 100% complete (all provider fields filled out.) 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 

 
  

 
# ROAs 

Received in 2 Days 100% Complete 

# % # % 

HAPPY SALLY B PAC 8 7 87% 8 100% 

MOUSE MICKEY A  MD 3 3 100% 3 100% 

MOUSE MINNIE A  MD 19 17 89% 16 84% 

DUCK DAFFY A PAC 6 5 83% 6 100% 

LIGHTYEAR BUZZ B PAC 17 16 94% 16 94% 

BRADY MARSHA C MD 1 . . 1 100% 

DUCK DAISY T MD 7 6 85% 7 100% 

DUCK DONALD B MD 15 12 80% 12 80% 

BULL FERDINAND T MD 3 3 100% 3 100% 

PORGY GEORGY MD 4 4 100% 4 100% 

(Continued) 
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ROA Timeliness and Completeness 

Notes: 
1. Includes claims initiated within the reporting period. 
2. An ROA is a Report of Accident. 
3. The COHE benchmark is that 80% of all ROAs should be received within 2 business days or less of the first office visit. 
4. ROA must be 100% complete (all provider fields filled out.) 
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# ROAs 

Received in 2 Days 100% Complete 

# % # % 

 DOCTOR GOOD DO 13 12 92% 11 84% 

GOOD JOHNNY B PAC 7 7 100% 6 85% 

RABBITT JESSICA PAC 13 13 100% 10 76% 

HATTER MAD T PAC 24 21 87% 23 95% 

MOUSE MORTIMER MD 4 3 75% 3 75% 

LOXY FOXY PAC 10 10 100% 9 90% 

TUCK FRIAR B PAC 16 16 100% 16 100% 
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     Good Doctor DO 
Average APFs 

Notes: 
1. Includes all billed APFs completed during the reporting period. 
2. APFs for claims for which the provider was the attending during the reporting period. 
3. Number of APFs is determined through billing information only. 
4. Lower Range and Upper Range bound a range based on the average number of APFs per claim for the providers in each comparison 
group within the COHE. The L&I COHE program recommends that provider's average number APFs per claim be within this range. 

Faux WA Happy Health Clinic Primary Care Good Doctor DO 

 

 

 
 Avg APFs per 

Claim 

 

 
Mean 

Lower 
Range 

Upper 
Range 

HAPPY SALLY B PAC 1.1 2.0 1 3 

MOUSE MICKEY A  MD 1.0 2.0 1 3 

MOUSE MINNIE A  MD 1.5 2.0 1 3 

DUCK DAFFY A PAC 0.7 2.0 1 3 

LIGHTYEAR BUZZ B PAC 1.5 2.0 1 3 

BRADY MARSHA C MD 0.7 2.0 1 3 

DUCK DAISY T MD 2.4 2.0 1 3 

DUCK DONALD B MD 1.6 2.0 1 3 

BULL FERDINAND T MD 0.5 2.0 1 3 

PORGY GEORGY MD 0.8 2.0 1 3 

DOCTOR GOOD DO 1.5 2.0 1 3 

GOOD JOHNNY B PAC 1.5 2.0 1 3 
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     Good Doctor DO 
Average APFs 

Notes: 
1. Includes all billed APFs completed during the reporting period. 
2. APFs for claims for which the provider was the attending during the reporting period. 
3. Number of APFs is determined through billing information only. 
4. Lower Range and Upper Range bound a range based on the average number of APFs per claim for the providers in each comparison 
group within the COHE. The L&I COHE program recommends that provider's average number APFs per claim be within this range. 
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 Avg APFs per 

Claim 

 

 
Mean 

Lower 
Range 

Upper 
Range 

RABBITT JESSICA PAC 1.2 2.0 1 3 

HATTER MAD T PAC 1.4 2.0 1 3 

MOUSE MORTIMER MD 1.0 2.0 1 3 

LOXY FOXY PAC 1.6 2.0 1 3 

TUCK FRIAR B PAC 1.7 2.0 1 3 

 


