Washington State Department of
Labor & Industries

Catastrophic Care Case Management Project — Update July 2016

As of July 18, we are tracking 125 catastrophic claims in the Occupational Health Management
System (OHMS)
External Nurse Case Management

e Qualis contract in place, ready to receive TBI and SCI referrals

e Paradigm contract is signed

e Continued assignment of NCMs to claims (5 firms now with signed contracts)

e 66 /125 claims with NCM assignment (52.8%)

Internal Referral Team
e Interviewing for new catastrophic ONC
e Position opening for new Medical Program Specialist

Care Coordination / Discharge Planning
e Met with Regional ONCs to enhance immediate activities for injured workers

Centers of Excellence
e Continuing implementation phase of CoE for amputees with standard referral criteria
and process
>3 referrals have been sent to CoE for amputees
e Attended first telemedicine collaborative meeting in Tacoma
e Continuing discussions with UW regarding CoE for burns

Evaluation
e Finalizing study contract with UW
e Continued discussions with UW research team regarding prospective component and
evaluation
e Institutional Review Board application submitted and in process of being reviewed
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WORKING TOGETHER TO KEEP PEOPLE WORKING



