Installation of Citrix XenApp Client 12.1.44

This software allows you to launch applications and interact with the LNI network. You can install the
client from the Citrix Web Interface as described below. You can also download the client directly from

Citrix at;

http://www.citrix.com/English/ss/downloads/details.asp?downloadld=2304987 &productld=186&c1=sot
2755

1. Atthe File Download dialog box, select Save.

File Download - Security Warning

Do you want to run or zave thiz hile?

Mame: CitrixonlinePluginteb, exe
Type: Application, 13.4ME

From: fortress.wa.gov

| | Yhile filez from the Internet can be useful, this file twpe can
" G patentially harm your computer. [F you da not trust the source, da not
= run or gave thiz software. What's the risk?

2. Select Save again when prompted to Save As, be aware of where it saves this file.


http://www.citrix.com/English/ss/downloads/details.asp?downloadId=2304987&productId=186&c1=sot2755
http://www.citrix.com/English/ss/downloads/details.asp?downloadId=2304987&productId=186&c1=sot2755
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3. Select Close when the download is complete.

Download complete

) Download Complete

CitrixonlinePlugindeb, exe From Fortress,wa.gov

Downloaded: 13.4ME in 5 sec
Download bo: C\Documents, ,S\CitrixonlinePluginieb, exe
TransFer rate: Z,69MB[Sec

[liClase this dialog boe when download completes

[ Bun ] [ Open Folder ] [ Cloze

1 SmartScreen Filker checked thiz download and did not report ary
: threatz. Beport an ungafe download.
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8. Log Off of Citrix and remove the old Citrix client. This is located in ‘Start/Settings/Control
Panel/Add or Remove Programs’.
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9. Once you have uninstalled the old Citrix Plugin, double click on the new Citrix Plugin (The
file you just downloaded) CitrixOnlinePluginWeb.exe and select Run
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Open File - Security Warning

Do you want to run this file?

Mame: CitrizOnlinePluginieb, exe
Publizher: Citrix Systems, Inc.

Type:  Application

From: C:\Documents and Settingsibrandeen’Deskkop

[ Fiun ]| Cancel |

Always azk before opening this file

While files fram the Intermet can be useful, thiz file type can
@ potentially harm pour computer. Only run software from publishers
youl frust, Wwhat's the risk?

10. When complete, select OK.

Citrix online plug-in installation rz|

% Inskallation completed successFully,

11. Done! You should now be able to launch applications.

NOTE: If you have trouble accessing applications, logout of Citrix, close your browser, and then log
back in.
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