
Judy Schurke
Director

Ernie LaPalm
Deputy Director
Field Operations

Carole Washburn
Deputy Director

Operations

Kim Contris
Communication 

Services

Regional Office Services

Beth Dupre
Insurance Services

Michael Silverstein
Div of Occupational 

Safety & Health

Tamara Jones
Dir of Government 

Relations

Lisa Rodriguez
Executive Assistant
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Kerry Ivey
Region 1
Bellingham
Everett
Mt. Vernon

Alan Paja
Region 2
Bellevue
Seattle
Tukwila

Janet Morris
Region 3
Bremerton
Tacoma
Port Angeles

Paul Easter
Region 4
Aberdeen
Kelso
Tumwater
Vancouver

Monty Paradis
Region 5
Moses Lake
Kennewick
East Wenatchee
Yakima

Kelly Honeychurch
Region 6
Pullman
Spokane

Jose Rodriguez
Specialty Compliance 

Services

Carl Hammersburg
Fraud Prevention 

& Compliance

Celia Nightingale
Small Business 

Liaison

Evelyn Fielding Lopez
Office of the 

Attorney General 

Chris Freed
Administrative 

Services

Bob Lanouette
Information Services

Roy Plaeger-Brockway
Performance 
Improvement

Steve McLain 
Human Resources

Carole Mathews 
Risk Management & 

Internal Safety 
Dan Johnston 
Internal Audit

Compliance
Consultation Services
Education & Outreach

Operations
Technical Services

Audit
Collections
Detection
Firm Appeals
Investigations

Office of Information 
& Assistance

Provider Hotline
Public Affairs
Web Services

Apprenticeship
Boiler/Pressure Vessels
Child Labor Laws
Contractor Registration/

Plumber Certification
Electrical
Elevators
Employment Standards
Factory Assembled

Structures
Prevailing Wage

Actuarial Services
Chief Risk Officer
Claims Administration
Employer Services
Health Services Analysis
Integrated Claims Service
Legal Services
Office of the Medical
Director
Policy & Quality
Coordination
Retrospective Rating
Self-Insurance
SHARP
Support Services

Facilities Services
Financial Services
IT Unit
Management Services
Research & Data Services

Applications & Data
Management

Computing, Network &
Support Services

Enterprise Architecture
Information Services
Security Office

Information Technology
Services

Employee Development
Employee Diversity
IT Unit
Investigations
Labor Relations
Payroll
Personnel

Regional Administrators

Apprenticeship
Business License Applications
Child Labor Laws
Contractor Registration & Renewal
Electrical Inspections
Electrical Licensing
Electrical Work Permits
Elevator Inspections
Employer Accounts Audits
Employer Appeals
Employment Standards

Industrial Insurance Discrimination 
Investigations
Minimum Wage
Minor Work Permits
Mobile Home, Commercial Coach and 
RV Inspections
Notary Services
Occupational Nurse Consultants
Occupational Therapy Investigations
Plumber Certification
Pressure Vessel Inspections
Prevailing Wage

Retrospective Rating
Return to Work Services
Revenue Collections
Risk Management
Safety & Health Discrimination 
Investigations
Safety Education & Training Workshops
Vocational Services
Workers’ Compensation Claims
Assistance

Workplace Safety & Health
Consultations

The majority of the services below are provided by the local offices listed above: 

Vickie Kennedy
Special Assistant

Ron Langley 
Customer 

Relationships Manager 

Cletus Nnanabu 
Crime Victims
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