My Secure L&l — How it works
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1. Sign

Click here to
sign up.

B |

Once you set up a
profile, you can log
in here.

up process

)

Washington State Department of
\ Labor & Industries

My Secure L&I

New users

& My Secure L&I

Get secure access to your information at L&l and take advantage of our secure online services.

)

% Check to see if you already have a user ID. \

Returning users

User ID: ‘

| Get User ID

Password: ‘

| Reset my password

| LOGIN |

hen use your new login to access secure services from other state agencies with Secure Access Washington (SAW)

powered by

SecureAccess

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

® Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.

Access Agreement | Privacy & Security Statement

Intended Use/External Content Policy !

Staff Only

Prevent duplicate
accounts by first
checking to ensure
you do not already
have an active one.
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i powered by

A Washington State Department of & MV Secure L&I :
| SecureAccess
\) Labor & Industries il WAsHINGTONS

Already have a profile? log in

My Secure L&I

Sign up

Enter your personal information

First name: O |
HINT: Password Last name- s |
needs to be at least } i

Email address: s‘| |
10 characters and . | | |

. etype email: =

contain 3 of the
fOIIOWing: Phone number: “| ‘ F_xtt| |
= Uit letter Create a User ID and password
- lowercase letter

User ID: = |
- number
- special character Password | |
eg. ($%#

Retype password “| |
Do not include your [ Write the password down and keep it secure.
User ID. Secret question: o | What city were you born in? El

Your answer: “| |

Accept the Access Agreement

Indicate you accept: =[] 1 have read and accept the Access Agreement

Your initials: = l:l

Type the characters in the image

Image: (speak image) m . < T\]‘

Fill out the form

Characters in the image: *| || VALIDATE ‘ and click
‘Continue’.
Cancel CONTINUE
Need help? Call 360-902-5999 weekdays betwe m.-5 p.m. (Pacific). Email Web Customer Support

powered by

Go to your email

A el I g
. Washington State Department of & Mv Secure L&l
account to find an kJ

Labor & Industries

email from
My Secure L&I. Check your email
User ID: JohnSmith1
Password:
n Write your password down and keep it secure.
Check your email
Open your email and look for a message from "My Secure L&I" to activate your profile.
If you don't see the activation message, check your spam or junk mail folders.
still having trouble?
If you still haven't received the message, contact Web Customer Support at 360-902-5999 weekdays between 8 a.m. - 5 p.m. (Pacific).
© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington :\;ces_s .
Access Agreement : Privacy & Security Statement | Intended Use/External Content Policy | Staff Only . “ “\a“’rl‘"‘"':‘g‘tfp :‘_
L3O gle “ i teststudy123@gmail com ~
Check your inbox . - B c ra— o1 <> -

and click on the

Primar 22 Social ‘ Promations +
My Secure L&l L2 Primary - hd
box (1)
™ My Secure L&I: Let's Activate Your Profile - This is a system generated email. Please do not reply to this message. | 10:38 am

emal I . b red mysecurelni
portant Your email client

Drets one (demonstration

7 e i may differ from this

Vo 968(0%) of 1568 usea 92014 Google - Terms & Privacy Last account activity: Ap
snoze = purposes only).
My Secure L&l — How it works 2
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Google [ a |

Gmail ~ “« a (1] [ m- ¥~ More +
R Marylhurst Univ - Green Degrees Online - Sustainable Bachelor and Master degree programs offered completely online. Regionally accredited.
Inb . _
o My Secure L&I: Let's Activate Your Profile Inbox % = B
Starred
Important Tvsecurelm@lm-wa-gov 10:37 AM (3 minutes ago} - -
0 me |+
Sent Mail
Drafts This is & system genersted email. Please do not reply to this messsge.
More ~
A Washington State Department of &My Sacure L&
& a Q) Labor & Industries 4

X X Let's activate your profile
Click the link to

activate your
profile.

User ID: JohnSmith1

ts

Start a new one To activate your My Secure L&| profile and verify your email address, please click this link:

https:/itest-secure.Ini.wa.gov/imysecurelni/?function=Activate&UserlD=John Smith1&

ivationCode=72146

If you do not activate by clicking the link above, this profile will expire. If clicking the above link does not
work. copy and paste the link into a new browser window and press enter on your keyboard.

Thank you for using My Secure L&I.

Start a new one

For questions or concems about your profile, please contact Web Customer Support at 360-902-5999
weekdays between 8 a.m.—5 p.m. (Pacific). Email Web Customer Support

Your email client
< & | Click here to Regly or Foward may differ from this
R one (demonstration
Start a new one purposes only).

powered by

A Washington State D .
W gton Sta n:parlmr:r_ﬂn! am ecure L&I
\) Labor & Industries i i ; a@guu fINGTONS

If you forget your
My Secure L&l User ID or

(@Your profile has been activated. Please Iogin.] Pa.SSWOfd, click
these links for help.

User ID: ‘ | Get User ID

Enter your User ID
and Password and
click ‘Log in’.

Password: ‘ | Reset my password

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington. Acrrs;' A
Adkd S
Access Agreement : Privacy & Security Statement | Intended Use/External Content Policy | Staff Only Washinglon

{¥5cial Shate ovarnment Web Sl

My Secure L&l — How it works 3



2. Complete your set up

Click any one of
these links to
complete set up.

This is your
dashboard. It will
be populated with
tasks related to
your relationship
once you complete
your set up.

)

Washington State Department of
& Labor & Industries

John Smith

My tasks All tasks

@ My Secure L&l Welcome, John Smith w

‘ My relationships with L&l

ou haven't yet com

Tell us who you are to access your
information at L&l or see all tasks

Sign up to
Hid access my
information

Other tasks —/

= Get an electrical or factory assembled structure permit or
inspection

Register and track apprentices

= Get access to Workers' Comp information for local
government

Update and renew insurance policies for Construction and
Electrical Telecommunicatoin Contractors

= Get access as a Trade Union 1o report wages

= Report and manage continuing education for the electrical
trade

= Manage continuing education for self-insurance claim
administrators

Look up prevailing wage rates

Settle a claim

Look up Workers' Comp status

Find a doctor

Pay a balance due

See all tasks

My Services from other government offices

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

A Washington State Department of
‘) Labor & Industries e SRS any

First, choose a role that applies to you.

John Smith

My tasks

N\

‘ My relationships with L&

You haven't yet comple

Tell us who you are to
information at L&l or s

Intended Use/External Content Policy : Staff Only

& Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington. Access
Access Agreement | Privacy & Security Statement

Icome, John Smith

il

T YO Y D

Other

Injured Worker

Legal representative for an injured worker
Healthcare or other provider
Employer or representative

Third party administrator

Third party accountant/bookkeeper
Retro program administrator

Centers for Occupational Health and Education

Vashington®

ichl State Lovernment Web Site

/

Sign up to
access my
information

sembled structure permit or

rmation for local

My Secure L&l — How it works

T
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‘Other tasks’ are
tasks not
specifically related
to a relationship.

If you have more
than one
relationship with
L&I, you will be
able to do this
process again.

‘ Pick one to get
started.

Select your type of
relationship and
click ‘Continue’.




You can complete
some tasks without
setting up a role.
Use these links to
get started.

B haven't yet comple

A Washington State Department of
k) Labor & Industries
John Smith

S CETA N

Complete set up ®

Just a few more steps and you will have access to all of your online
tasks, including:

= Manage a Workers' Comp account

= View and manage information about claims

‘ My relationships with L&l

= View my claims correspondence online

Tell us who you are to
information at L&l or s

= Request light duty reimbursement

You may complete the following tasks right away:

File prevailing wage intents and affidavits
¥ Filep g wag
Get an electrical or factory assembled structure permit or

inspection

Back

Icome, John Smith w

LOG OFF

Sign up to
|id) access my

information

embled structure permit or

in on for local

Electrical Telecommunication

= Update and renew insurance policies for Construction and

Contractors

The WA UBI
number is required
to locate and
provide access to
your business
information.

Unified Business
Identifier (UBI) is a
nine-digit number
assigned when a
person completes a
Business License
Application to
register with or
obtain a business
license in
Washington State.

FohnSmith |

A Washington State Department of
\) Labor & Industries

‘ My relationships with L&l

Complete set up

Enter the following to gain access

WA UBI number ‘

Back

Click ‘Continue’ to
complete set up.

If you have another
type of relationship
with L&I, you may
need to supply
another type of

This information is
required and must
match our records
in order to get
access to your
claim information
online.

Information
required on this
screen is also
dependent on your
relationship with
L&I.

John Smith

|

£

\

Washington State Department of

Labor & Industries

i \EE\

‘ My relationships with L&l

Tell us who you are to
information at L&l or s

Complete set up ®

|WA UBI number: 601 755 140

When anyone outside of L&l requests online access to
this information, you will be responsible for approving
or denying their request.

Please enter the following:

* = required
Business name * | |
L&l Account ID * |

PAC code associated with L&I
Account ID above @ *

Back

SAVE AND CONTINUE g

= Get access as a Trade Union to report wages

identifying
lcome, !onn Smith w information.
' _Sign up o Enter WA UBI
i AN number and click
information
‘Save and
Continue’.

come, John Smith +

LOG OFF

Sign up to
EJ access my
information

iembled structure permit or

nformation for local

olicies for Construction and

Contractors

My Secure L&l — How it works

N

If someone else
has already set up
administrative
rights of this
information online,
you might need to
request access
from that person.

Fill out the
information and
click ‘Save and

Continue’.



http://bls.dor.wa.gov/file.aspx
http://bls.dor.wa.gov/file.aspx

‘Get more access’
allows you to add
another
relationship with
L&l.

Washington State Department of

Labor & Industries

£
W

Complete set up

come, John Smith w

Finished!

John Smith

All tasks ‘

You have successfully completed set up of your Employer
relationship with L&I. You will now see your employer-specific tasks
on your dashboard.

‘ My relationships with L&l

Smith & Co.

WA UBI number: 601755140

\

You haven't yet comple

Get more access

Sign up to
EJ access my |
/mm;
[0 7o uy pasiinoary & |

Your set up is
complete. Click ‘Go
to my dashboard’.

3. See your tasks by relationship to L&l

This is your
dashboard. Here
you can see your
top tasks and
details about your
relationship(s) with
us.

If you have more
than one type of
relationship with
L&l, you can
access tasks for
the different types
using the tabs
along the top of
your dashboard.

) |

Your relationships
with L&l, level of
access, and any
pending access
requests.

A,

.

John Smith

Washington State Department of

Labor & Industries

LOG OFF

a My Secure L&| Welcome, John Smith w

My tasks All tasks +

‘ My relationships with L&

This page provides
access to the top

My Secure L&l —

Smith & Co. 3 Ed"_ 2 tasks (frequent) for
usiness

WA UBI number: 601 755 140 | | your employer

Manage access relationship with

L&,

Workgrs' Comp account Light duty reimbursements Related tasks
Claim & Account Center Stay at Work (OccaSional) for
Filg/a quarterly report > Submit or review a reimbursement request b your employer
?{wck my balance > — relationship with

Find contact information for my account manager > L |
i g Related tasks &
Request a change to my account information >
= File prevailing wage intents and affidavits
Look up my rates >
= Get an electrical or factory assembled structure permit or
inspection
L = Look up prevailing wage rates
Claim & Account Center ® Sertle a claim
= Look up Workers' Comp status
Look up current claim status >
= Pay a balance due
Learn what's covered under a claim >
= More for businesses
View imaged documents for an claim >
Complete the employer portion of the report of accident > My Services from other government offices To see all tasks,
Send a secure message to a claim manager b4 / click ‘See all
Didn't find your task? See all tasks tasks’.
Correspondence from L&l
eCorrespondence
View your claims correspondence online >
Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support
How it works 6



This tab lists all
available online
tasks for the
different
relationship types.

You may need to
sign up in a new
relationship in order
to get access to
some tasks.

HINT: You are only
able to set up one
injured worker
relationship per
profile.

1!

A Washington State Department of
\) Labor & Industries

John Smith

LA A Welcome, John Smith
My Secure L&I

Profile

Injured Worker tasks-

Look up current claim status

Learn what's covered under a claim

View imaged documents for an claim

Send a secure message 1o a claim manager

View your claims correspondence online

show more...

Other tasks:

= Apply and pay for an electrical or factory assembled structure
permit

Find an apprenticeship program

Register an apprentice

Look up the status of an apprentice

show more...

Schedule an electrical or factory assembled structure inspection

Healthcare or other provider tasks:

Look up current claim status

Learn what's covered under a claim

View imaged documents for an claim

Send a secure message to a claim manager

View your claims correspondence online

show more...

Third party administrator tasks:

File a quarterly report

Check my balance

Find contact information for my account manager
Request a change to my account information

Look up my rates

show more...

Legal representative for an injured worker
tasks:

= Look up current claim status

= Learn what's covered under a claim

= View imaged documents for an claim

= Send a secure message 1o a claim manager

= View your claims correspondence online

show more...

Retro program administrator tasks:

Check my balance

Find contact information for my account manager
Look up my rates

Look up current claim status

Learn what's covered under a claim

show more...

Employer or representative tasks:

= File a quarterly report

= Check my balance
Find contact information for my account manager
Request a change to my account information

Look up my rates

show more...

Third party accountant/bookkeeper tasks:
= Look up current claim status
= Learn what's covered under a claim

View imaged documents for an claim

Complete the employer portion of the report of accident

Send a secure message to a claim manager

Health Services Coordinators and COHE
Directors tasks:

= Look up current claim status

= Learn what's covered under a claim

= View imaged documents for an claim

= Send a secure message to a claim manager

= Health Service Coordinators (H5C) can view claim-related
information, coordinate care, and view performance reports

If you have been given a service code, enter it below to apply for access to the service. l:l APPLY

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.
Access Agreement | Privacy & Security Statement | Intended Use /External Content Policy | Staff Only

My Secure L&l — How it works

Hover over or click
on your name to
see a menu. Go to
‘Profile’ to manage
access or change
your personal
information.




4. Manage access to your L&l information

This tab lists all of
your online
relationships with
us.

Welcome, John Smith w LOG OFF

ll Washington State Department of

Labor & Industries

Profile

Access Settings \L Personal Information

+ Request new access

Here you can
view/edit the
pending access
request, and
approve or deny it.

If you are an
Administrator, all
other people with
access to this
information will be
listed here.

Click ‘Manage
Access’ to
view/edit access
and to review a
pending access
request.

Smith & Co. Employer

Unified Business ID (UBI) -
601 755 140

Access request
pending

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.

Access
Ak Wi ©
Access Agreement | Privacy & Security Statement  Intended Use/External Content Policy @ Staff Only P “‘I‘ﬂahm“g‘tanh

& My Secure L& : Welcome, John Smith LOG OFF

A Washington State Department of
t) Labor & Industries Click ‘Personal
Information’ tab to

update your
personal profile

information.

Profile

J Access Settings \l Personal Information

Home » Manage Access » Manage access to Smith & Co.

Manage access for Smith & Co.

iy, New request pending your review
Jane Smith ¥ Administrator Set start/end date
Responsible for managing online access to secure data.
When users request changes to their access, the
Administrator(s) are notified to respond to the request.
There must be at least one Administrator at all times.

Notes from Jane

Hello, please grant me
phone: (360) 123-1234

email: teststudy321@gmail.com

administrator access to this
account.

[F Account  Set start/end date
View all Workers® Comp account information

Limit this user's access to a
single Account ID

[7 Claims  Set start/end date
View all claims inforrﬁalion. —J —J
Request recieved: [7 Claims correspondence  Set start/end date
06/12/2014 View claim-related correspondence only.
12:37am Click ‘Edit’ to make
changes.
Your access —!/

%" Administrator started: 06/12/2014

Responsible for managing online access to secure data. When users request changes to their access, the Administrator(s) are notified to respond to the request.

There must be at least one Administrator at all times.

% Account started: 06/12/2014

View all Workers® Comp account information.
%" Claims started: 06/12/2014

View all claims information.

%’ Claims correspondence started: 06/12/2014

View claim-related correspondence only.

Need help? Call 360-902-5999 weekdays between & a.m.-5 p.m. (Pacific). Email Web Customer Support

® Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.
Access Agreement Privacy & Security Statement Intended Use/External Content Policy | Staff Only

My Secure L&l — How it works 8



5. Update your personal information

A~

| Washington State Department of

@ My Secure L&l Welcome, John Smith »

Labor & Industries

Profile Click ‘Update’ to
make changes to

Access Settings E Personal Information your person al
information.
Your personal information

User ID: JohnSmith1

First name: John

Last name: Smith

Email: teststudy123@gmail.com
Phone number: (360) 123-1234

Examples of
misuse include
stealing your
username and
password. Report misuse

Do you suspect misuse of your SAW Account? Yes, | want to report misuse.

Update your password

T Delete SAW Account

Follow this link to SecureAccess Washington page. You will then be able to delete your SAW Account.

Go here to delete
this secure account
across all state
agencies.

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

& Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.
Access Agreement Privacy & Security Statement | Intended Use/External Content Policy | Staff Only

Access
Al Washington®

il Stase Cowarnment Web Site

A Washington State Department of

& Labor & Industries

& My Secure L&l : Welcome, John Smith

Profile

Access Settings E Personal Information

Update your personal information

User ID: JohnSmith1
First name: * |.JDhn
Last name: * |Smilh
Email: * |teststudy123@gmail.com
Update your

Phone number: |360)1231234 | Ext:| . ;

information and
Secret question: |What city were you born in? click ‘Save
Your answer: * | Ch anges’_

Cancel

Update your password

Report misuse

Do you suspect misuse of your SAW Account? Yes, | want to report misuse,

Delete SAW Account

Follow this link to Securefccess Washington page. You will then be able to delete your SAW Account.

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

® Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.
Access Agreement | Privacy & Security Statement Intended Use/External Content Policy | Staff Only

Access
A Washington®

axchl State diwernment Web Site

My Secure L&l — How it works 9



6. Request access to information that already has an online

Administrator

“ Washington State Department of
\) Labor & Industries

John Smith

My tasks All tasks +

@ My Secure L&l Welcome, John Smith «

‘ My relationships with L&l

Smith & Co.
WA UBI number: 601 755 140

Manage access

AAccess request pending

_ Add a
business

Click ‘Add a
business’ to add
another employer

relationship.

Information
required to
complete set up is
based on the
relationship you
select.

A Washington State Department of

\ Labor & Industries

Complete set up

come, John Smith +

John Smith
R CEZNEN

WA UBI number

Back

If you have the
PAC code, you can
enter it and get
Administrator
access right away.

If you don't have
the PAC code, you
can select the
type(s) of access
that you would like,
and send a request
to the
Administrator.

‘ My relationships with L&l

Enter the following to gain access

(I |

SAVE AND CONTINUE

Smith & Co.
WA UBI number: 601 755 140

Manage access

A\ Access request pending

Add a
business

¥

Enter the WA UBI
number for the
business and click
‘Save and
Continue’.

T

-

\

shington State Department of

Labor & Industries

Complete set up

come, John Smith w

|WA UBI number: 602 222 672

John Smith

W
._.‘\My%ionships with L&l

Ad
Administrator.

i~ Do you have a PAC code?

Smith & Co.

i o
WA UBI number: 601 755 140 yes ™ no
R I”  Administrator

A\ Access request pending

|~

Workers' Comp accour
Clai ‘Account Center

File a quarterly report

[ Account

L1
[~ Claims

Check my balance
I™ Claims correspondence

Find contact information for m

Request a change to my accou!

Look up my rates

Welcome! You may request access from the account's
inistrator or enter the PAC code to become an

Responsible for managing online
access to secure data. When users
request changes to their access,
the Administrator(s) are notified to
respond to the request. There
must be at least one

at all times.

View all Workers' Comp account
information.

View all claims information

View claim-related correspondence
only.

Enter a note to accompany your request:

Claims

Claim & Account Center

Back

Look up current claim status

My Secure L&l — How it works

Add a
business
nents
lent request 5 You can write a
note that will
—| accompany your
request.
affidavits
sembled structure permit or I
Click ‘Send
11 Request’ to request
r— — access.
10




A Washington State Department of ) come, John Smith
\ ) ELERNEITEGEY  complete set up

Here you can see Finished!

contact information John Smith

for the My tasks All tasks
st N N\ e

You have requested access to the following:

would like to follow [

Administrator if you —
mrelatlonshlps with L& WA UBI number: 602222672 ‘

Click ‘Go to my

: Smith & Co. Your request for access was sent to: Add a :
S — ; business dashboard’ to see
WA UBI number: 601 755 140 Jane Smith -
teststudy321@gmail.com | the pendlng

Get more access ‘GO TO MY DASHBOARD

Manage access
360-123-1234 request on your
|_ dashboard,

O E;gg?"ga;;oéﬁ;?:g; & My Secure L& | Welcome, John Smith »
John Smith

Your access

request is pending wy rasks \[Allasks N[+ \

the Administrator's ‘ My relationships with L&l

FEvIew. Jane's Coffee Smith & Co. o ES; :ess

Your status will be WA UBI number: WA UBI number: 601 755 140

updated here and o0z 222 672 Manage access

you may be notified  pending approval

by the

Administrator as

well.

My Secure L&l — How it works 11



6. Complete your additonal security profile

I Complete your security profile x |

We added a 2nd layer of security to our online services. In addition

to your user ID and password, we will collect another piece of
information when you log in to verify your identity. L

You must complete your security profile to enable this 2nd layer of
security. You will only have to do this once.

(—

I Complete your security profile % |

Back—up contact information (highly recommended)

When you log in, we may ask you to enter a security code. You will I
have the choice to use either email or phone to complete this step.

Email address

If you choose email, we will send a security code to your choice of

your primary or back-up email address. We will only ever use your |

— back-up email address on your request to send a security code.

Primary email address: 23johnsmith2 7@gmail.com

Back-up email address: jehnsmith@work.com| |

——y

M srmes casm e mniciien af scnoee © AWK

I Complete your security profile x I

Back—up contact information (highly recommended)

When you log in, we may ask you to enter a security code. You will

P
have the choice to use either email or phone to complete this step.
7 L
Phone number
If you choose phone, we will call you at your choice of your primary
or back-up phone number and ask you to enter the security code .

- displayed on your screen. We will only ever use your back-up phone
number on your request to collect the security code from you.

Primary phone: (360) 555-1212

Back-up phone: |350-123-455?| | ext:| |

— ===

My Secure L&l — How it works

Depending on the
kind of information
you are accessing,
you may need to
set up additional
security on your
account.

Enter email
information to be
used for security

challenges and
click Continue

Enter a phone
number where you
can be reached for
security challenges
and click Continue

12




I Complete your security profile x I

Security questions (required)

Please select and answer 3 security questions that we may use to L
verify your identity when you log in.

Question 1: * | Please select a challenge question v ‘

Set up three secret
Answer: "| | t questions you'll
easily be able to

0
7] Question 2: * | Please select a challenge question v ‘ ! remember the
answer to and click
Answer:  *| | Continue
Question 3: * | Please select a challenge question v ‘
Answer: "’| |

(—

I Complete your security profile *® I

You have successfully set up the following login

information- I
Challenge Questions )
= 1 Review your
What is the name of the first security profile
Question 1: d s
company you worked for? atato ensureitis
correct.
Answer: ACME Inc
What is your paternal £
—  Question 2: e
grandmother's first name? 5
Answer: Kim
What is your paternal grandfather's
Question 3: .
first name?
Answer: Bob
Phone Numbers
Primary: +1 - 3605551212
W
Back-up: +1 - 3601234567

Email Addresses
Remember the
23johnsmith2 7@gmail.com computer ifit's
your private
machine or one
you secure access

johnsmith@work.com e

to.
Would You Like Us to Remember this Computer? Choose no if you're
using a public
@ Yes. | plan to use this computer in the future to access my computer or one
account. you won't use
often.

i©) No. This is a public computer or one | do not plan on using often

to access my account.

tri .
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Washington State Department of

Labor & Industries

Welcome, John Smith w -

& My Secure L&I

Multi-factor Authentication

We must verify your identity with a one-time use security code.
Please choose how you want to receive your security code.

Note: The one-time security code is only valid for 10 minutes. Make sure you have easy access to whichever method you choose,

———

@ Phone
Receive the security code on the screen and enter it into the phone when we call you.

© Email
Receive the security code in an email and enter it on the screen.

In Contact us

After setting up

your additional

security profile,
you may be
prompted to

complete a security
challenge upon
login.

Choose phone or
email depending
on how you'd like
to complete the
challenge.

fFv O

L&l home page
SecureAccess Washington

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.

A Access
i *
Access Agreement Privacy & Security Statement Intended Use/External Content Policy Staff Only m‘.’,"&i“m‘ﬂ"'@“,.

Washington State Department of

. My Secure L&l
Labor & Industries ol

Contact Labor & Industries

Welcome, John Smith « -

Multi-factor Authentication

We must verify your identity with a one-time use security code.

We are now calling the phone number you selected. When prompted, enter the confirmation code below into your phone.

————

We are now calling: +1 - X0000X6627

When prompted, please enter the following security code into your phone.

Security Code- 250502

If you do not receive the phone call within 60 seconds, or encounter other problems, Click here.

Choose which
phone number or
email to have your

challenge secret
code sent to.

You can also
change your
settings to
remember the
computer in the
future if desired.

Washington State Department of

Labor & Industries

& My Secure L&I Welcome, John smith w

Cancel

Multi-factor Authentication

We must verify your identity with a one-time use security code.

We are now calling the phone number you selected. When prompted, enter the confirmation code below into your phone.

We are now calling: +1 - X0000X6627

I

When prompted, please enter the following security code into your phone.

Security Code: 250502

If you do not receive the phone call within 60 seconds, or encounter other problems, Click here.

Your security code

will be emailed to

you, or displayed
on screen.

Enter into your
touch-tone phone
keypad for phone

challenges, or
enter on screen if
the code is sent to

you via email.

My Secure L&l — How it works
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Washington State Department of

Labor & Industries

_ When the system
& My secure L&I remembers your
computer, you
should receive a
‘Verification

successful’

/ message rather

than a challenge.
Update Security Profile |8 ;

Welcome, Connie Stewart v -

Multi-factor Authentication

Verification successful!

You can update
your security
profile when a
challenge is

successful.

My Secure L&l — How it works

15



	My Secure L&I — How it works
	Table of Contents
	1. Sign up process
	2. Complete your set up
	3. See your tasks by relationship to L&I
	4. Manage access to your L&I information
	5. Update your personal information
	6. Request access to information that already has an online Administrator
	6. Complete your additonal security profile

