STANDARDS OF APPRENTICESHIP
adopted by

WASHINGTON TECHNOLOGY INDUSTRY ASSOCIATION WORKFORCE
INSTITUTE APPRENTICESHIP COMMITTEE (WTIA WIAC)

(sponsor name)

Occupational Objective(s): SOC#

DATABASE ADMINISTRATOR 15-1411.00
NETWORK SECURITY ADMINISTRATOR 15-1142.00
PROJECT MANAGER 15-1199.09
SOFTWARE DEVELOPER 15-1133.00
WEB DEVELOPER 15-1134.00

THENOCLEDS

~=APPRENTICESHIP=-

S
OF CRAFTSMANSHD

APPROVED BY
Washington State Apprenticeship and Training Council
REGISTERED WITH

Term
2000 HOURS
2000 HOURS
2000 HOURS
2000 HOURS
2000 HOURS

Apprenticeship Section of Fraud Prevention and Labor Standards Division

Washington State Department Labor and Industries
Post Office Box 44530
Olympia, Washington 98504-4530

APPROVAL:
JANUARY 21, 2016

Initial Approval Committee Amended

JULY 21, 2016

Standards Amended (review) Standards Amended (administrative)
By: LEE NEWGENT By: ELIZABETH SMITH
Chair of Council Secretary of Council

WSATC - 1982 Page 1 of 21



WASHINGTON TECHNOLOGY INDUSTRY ASSOCIATION WORKFORCE
INSTITUTE APPRENTICESHIP COMMITTEE (WTIA WIAC)

INTRODUCTORY STATEMENT

The director of the Department of Labor and Industries appointed the Washington State
Apprenticeship and Training Council (WSATC) as the regulatory body responsible for
developing, administering, and enforcing apprenticeship program standards (Standards) for the
operation and success of apprenticeship and training programs in the State of Washington.
Apprenticeship program sponsors function, administer, or relinquish authority only with the
consent of the WSATC. Furthermore, only apprentices registered with the supervisor or
recognized under the terms and conditions of a reciprocal agreement will be recognized by the
WSATC. Parties signatory to these standards of apprenticeship declare their purpose and policy
is to establish and sponsor an organized system of registered apprenticeship training and
education.

These Standards are in conformity and are to be used in conjunction with the Apprenticeship
Rules, chapter 296-05 WAC (Washington Administrative Code); Apprenticeship Act, chapter
49.04 RCW (Revised Code of Washington); The National Apprenticeship Act, 29 U.S.C.
(United States Code) 50; Apprenticeship Programs, Title 29 Part 29 CFR (Code of Federal
Regulations); and Equal Employment Opportunity in Apprenticeship and Training, Title 29 Part
30 CFR which govern employment and training in apprenticeable occupations. They are part of
this apprenticeship agreement and bind all signers to compliance with all provisions of registered
apprenticeship. Additional information may need to be maintained by the program sponsor that
is supplemental to these apprenticeship standards. This information is for purposes of ensuring
compliance with decisions of the WSATC and the apprenticeship laws identified above.

If approved by the council, such amendment/s and such changes as adopted by the council shall
be binding to all parties. Program sponsors shall notify apprentices and employer training agents
(if applicable) of changes when they are adopted by the council. If and when any part of these
Standards becomes illegal, as pertains to federal and/or state law, that part and that part alone
will become inoperative and null and void, and the Department of Labor and Industries
(Department) may adopt language that will conform to applicable law. The remainder of the
Standards will remain in full force and effect.

Sections of these standards identified as bold “insert text” fields are specific to the individual
program standards and may be modified by a sponsor submitting a revised standard for approval
by the WSATC. All other sections of the standards are boilerplate and may only be modified by
the WSATC.

See WAC 296-05-003 for the definitions necessary for use with these Standards.

Sponsor Introductory Statement (Optional): The Information, Communication Technology
(ICT) industry represents the largest technology sector in the State of Washington. The
WTIA WIAC Apprenticeship Program provides world class education and training that
will enable participants to have successful careers in the ICT industry. The WTIA WIAC
places a heavy emphasis on increasing female, minority, and veteran representation in the
ICT industry.
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WASHINGTON TECHNOLOGY INDUSTRY ASSOCIATION WORKFORCE
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GEOGRAPHIC AREA COVERED:

The sponsor has no authority to conduct training outside of the geographical area covered
by these Standards. The sponsor may enter into an agreement [portability agreements —
see WAC 296-05-303(4)(g)] with other sponsors for the use of apprentices by training
agents that are working outside of their approved geographic area. Also, the WSATC
may recognize and approve out-of-state apprenticeship programs and standards if certain
conditions are met and the out-of-state sponsoring entity requests it (see WAC 296-05-
327). Apprenticeship program sponsors will ensure compliance with the provisions of
any agreement recognized by the WSATC.

The area covered by these Standards shall be the state of Washington and the
following counties in the state of Oregon: Multnomah, Columbia, Washington,
Clackamas, and Lane.

Applicants and apprentices please note that while the state of Washington has no
responsibility or authority in the state of Oregon, the WTIA WIAC will apply the
same standards and guidelines to apprentices registered in the program while
working in the state of Oregon.

MINIMUM QUALIFICATIONS:

Minimum qualifications must be clearly stated and applied in a nondiscriminatory
manner [see WAC 296-05-316(17)].

Age: At least 18 years of age.

Education:  Must be a High School graduate or equivalent.

Physical: Must be able to perform the work of the occupations that is herein
defined.

Testing: None.

Other: Must complete WTIA WIAC apprenticeship preparation program, or

equivalent education and training as recognized by the WTIA WIAC.

Must be an employee of a registered training agent of the WTIA
WIAC

Note: For more information on how to apply for and enter the WTIA
WIAC apprenticeship preparation program or find information
about education and training that is recognized by the WTIA WIAC
please visit www.washingtontechnology.org/workforce.
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1.  CONDUCT OF PROGRAM UNDER WASHINGTON EQUAL EMPLOYMENT
OPPORTUNITY PLAN:

Sponsors with five (5) or more apprentices must adopt an Equal Employment
Opportunity (EEO) Plan and Selection Procedures (see Part D of chapter 296-05 WAC
and 29 CFR Part 30).

The recruitment, selection, employment and training of apprentices during their
apprenticeship shall be without discrimination because of race, sex, color, religion, creed,
national origin, age, sexual orientation, marital status, veteran or military status, the
presence of a disability or any other characteristic protected by law. The sponsor shall
take positive action to provide equal opportunity in apprenticeship and will operate the
apprenticeship program as required by the rules of the Washington State Apprenticeship
and Training Council (chapter 296-05 WAC) and Title 29, Part 30 of the Code of Federal
Regulations.

A. Selection Procedures:

Applicants must be employed and sponsored by a registered training agent of
the WTIA WIAC. The WTIA WIAC will vet all applicants to ensure they meet
the minimum qualifications for the apprenticeship program, and ensure that the
registered training agent sponsoring the applicant has sufficient capacity to
properly supervise the apprentice.

Note: Registered training agents of the WTIA WIAC will actively recruit
individuals who have successfully completed the WTIA WIAC apprenticeship
preparation program or who have been granted credit for prior learning and
training by the WTIA WIAC for apprenticeship opportunities.

B. Equal Employment Opportunity Plan:

In addition to providing quality training and an additional avenue to gain
employment in technology careers, one of the primary objectives of the WTIA
WIAC is to increase minority, female, and veteran representation within the
technology sector. To this end, the WTIA WIAC commits to engage in the
following activities:

1. Create, engage in and track programs and initiatives designed to recruit
minorities, women and veterans into the WTIA WIAC apprenticeship
preparation program and registered apprenticeship opportunities.

2. Counsel secondary schools and community and technical colleges

concerning the needs of the technology sector and how students may
successfully apply to the WTIA WIAC apprenticeship program.
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3. Deliver presentations designed to familiarize minorities, women, veterans
and other interested persons with WTIA WIAC apprenticeship
opportunities.

4. Provide women, minorities, veterans and persons with disabilities with
direction on how to qualify for the WTIA WIAC apprenticeship program
by connecting them with external training opportunities, classes, employers
and agencies that provide support services.

5.  Promote the WTIA WIAC through the distribution of program literature
and on apprenticeship websites.

6. Utilize minority, female, veteran apprentices and journeypersons in the
promotion of the WTIA WIAC.

Discrimination Complaints.
Any apprentice or applicant for apprenticeship who believes they have been
discriminated against may file a complaint (WAC 296-05-443).

TERM OF APPRENTICESHIP:

The minimum term of apprenticeship must not be less than 2000 hours of reasonably
continuous employment in each occupation identified in these Standards. The term of
apprenticeship must be stated in hours of employment [WAC 296-05-316(1)].

The term of apprenticeship for all occupations covered by these standards shall be

2000 hours of reasonably continuous employment and demonstrated competency in
the occupational objective.

INITIAL PROBATIONARY PERIOD:

All apprentices are subject to an initial probationary period, stated in hours or months of
employment for which they receive full credit toward completion of apprenticeship.
Advance credit/standing will not reduce the initial probationary period. The initial
probationary period [WAC 296-05-316(22)]:

1. s the period following the apprentice's registration into the program and during
which the apprentice's appeal rights are impaired. The initial probation must not
exceed twenty percent (20%) of the term of apprenticeship or one year from date
of registration, unless an exemption by the WSATC has been granted for longer
probationary periods as specified by Civil Service or law.

2. s the period that the WSATC or the supervisor of apprenticeship may terminate
an apprenticeship agreement at the written request by any affected party. The
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VI.

VII.

WASHINGTON TECHNOLOGY INDUSTRY ASSOCIATION WORKFORCE
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sponsor or the apprentice of the apprenticeship agreement may terminate the
agreement without a hearing or stated cause. An appeal process is available to
apprentices who have completed the initial probationary period.

The initial probationary period for all occupational objectives covered by these
standards shall not exceed 400 hours.

RATIO OF APPRENTICES TO JOURNEY LEVEL WORKERS:

Supervision is the necessary education, assistance, and control provided by a journey-
level employee that is on the same job site at least seventy-five percent of each working
day, unless otherwise approved by the WSATC. The sponsor will assure that apprentices
are under the supervision of competent and qualified journey-level workers on the job
who are responsible for the work being performed, to ensure safety and training in all
phases of the work. Apprentices will work the same hours as journey-level workers,
EXCEPT where such hours may interfere with related/supplemental instruction [WAC
296-05-316(5)].

The ratio of apprentices to journey-level workers shall not exceed 1 to 1.

APPRENTICE WAGES AND WAGE PROGRESSION:

The apprentice will be paid a progressively increasing schedule of wages based on
specified percentages of journey-level wage consistent with skills acquired [WAC 296-
05-316(27)]. These may be indicated in hours or monthly periods set by the sponsor.
The entry wage will not be less than the minimum wage prescribed by the Fair Labor
Standards Act, where applicable, unless a higher wage is required by other applicable
federal law, state law, respective regulations, or by collective bargaining agreement.

The sponsor may accelerate, by an evaluation process, the advancement of apprentices
who demonstrate abilities and mastery of the occupation to the level for which they are
qualified. When the apprentice is granted advanced standing the sponsor must notify the
employer/training agent of the appropriate wage per the wage progression schedule
specified in these Standards.

Step | Number of hours/months | Percentage of journey-level rate
1 0000 - 1000 60%
2 1000 - 2000 70%
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VIll. WORK PROCESSES:

The apprentice shall receive on the job instruction and experience as is necessary to
become a qualified journey-level worker versed in the theory and practice of the
occupation covered by these Standards. The following is a condensed schedule of work
experience, which every apprentice shall follow as closely as conditions will permit.

Employers/training agents shall only use registered apprentices to perform the work
processes as stated in this section. [WAC 296-05-303(5)(f)]

A. Database Administrator APPROXIMATE HOURS
1. User ManagemeNnTt.......coco i 200
a. Database Server Access Management for Users & Groups
2. SYStems ManagemMEeNT .......cc.ueiiiieiiiie e 200
a.  Implementing Security Schema for Database Server
b.  Defining IP Ports for Data Access for Applications or Reporting
c.  Defining Server Workload management
d. System Security Compliance
3. Database Management ..........ccccoeiieiiiiieiiie i e 300
a. Database Access Permissions for Users/Groups
b. Database replication Implementation and Management
c. Log management, Data Retention Policies
d. Database Recovery
e.  Default Table Management
4.  SQL/Stored Process Programming .........cccocevererenenineenienene e 300
a.  Writing Queries, Reports and Data Validation Code
b. Developing Stored Procedures
5. Data Storage Management............ccooviririeiiniinieneee e 300
a. Managing Disk Space Growth Projections
b. Developing Stored Procedures
6.  Database SECUNITY......cccooiiiiiiiiiii e 200
a. Users, Groups, and Application Accessibility
b.  Security and Data Encryption Controls
7. Disaster Recovery and TeStiNg .......ccooverererieiineniseeieeee e 200
a. Dataand Log Recovery
b.  Test Processes and Execution
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8. CUStOMEr SUPPOIT SEIVICES. ....eiiiiiieiieiie sttt 300
a. End User Support
b.  Application and Developer Support

Total Hours: 2000
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B. Network Security Administrator APPROXIMATE HOURS
1. Install and configure firewalls and rouUters ............ccoooeeieiencicninnnnns 300
2. Review monitoring and security system logs (i.e. intrusion

detection system, firewall system logs, etc.) and directly
remediate or coordinate remediation of identified iSSUES ............c.coeunee. 400
3. Configure and troubleshoot security SErVICES ...........ccooveveieiencniiininns 400
a. IPS (Intrusion Prevention Systems)
b. IDS (Intrusion Detection Systems)
c.  URL Filters
d. DDOS (Distributed Denial of Service) protection
4.  Configure and troubleshoot site to site IPSVPN (Internet
Protocol Security Virtual Private Networks) on router and
Firewall PlatformS... ..o 100
5. Install, configure and troubleshoot remote access VPN (Virtual
Private Network) SOIULIONS...........coeiieiiiie e 100
6. Configure and troubleshoot DMVPN (Dynamic Multipoint
Virtual Private Network) topologies .........ccooeveiiiiiininiieee e 100
7. Work directly with customers to resolve firewall and security
ISSUBS ..tttk et ettt sttt b ekt b ettt e bR bRt Rttt e b n e reens 300
8.  Compose and write detailed design and customer documentation
AS TEOUITEA ...ttt 100
9. Perform other duties as asSIgNEed..........cccoerererirerinieeieee e 200
Total Hours: 2000
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C. Project Manager APPROXIMATE HOURS

1.  Planning, executing & CloSiNg ProjJeCtS.......ccccvvveiveieeiieie e s see e 800
a. Define project purpose, requirements and scope.
b.  Create comprehensive project and work plans to include
milestones and deliverables.
c. Manage and track project progress timelines.
d. Create and track project resource plans and budgets.
e. Complete project post mortem and evaluations upon
project completion.

2. Project risk & quality management...........cccoceveneninnienesie e 400
a.  Perform qualitative and quantitative risk analysis
b.  Develop appropriate risk identification, mitigation and
monitoring strategies.
c.  Utilize quality assurance and quality control tools and
techniques.

3. Leading & managing ProJECtS........cccccveiiieiieiieiieeieeie e se e 400

a. ldentify and apply appropriate leadership and management
strategies and techniques.

b.  Work with and effectively communicate with technical and
non-technical subject matter experts.

c.  Analyze project barriers such as technology and schedule
pressures, in order to develop procedures and policies
which effectively overcome those barriers.

4. Communicating with project stakeholders............cccoovviiiiiiiiiiin, 400
a.  Serve as the central point of communication in the execution of
projects.

b.  Determine project stakeholders communication styles and
establish techniques for effective communication and influence.

c.  Assess project communication needs and create appropriate
communication strategies tailored to specific projects.

d.  Utilize the various communication channels available and
communicate clearly via the appropriate channel.

e.  Ensure that project decisions, action items and deliverables
have been properly documented and shared with
stakeholders.

Total HOUNS: v 2000
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D. Software Developer APPROXIMATE HOURS

1. Project DefinitioN .......ccoooiiiiiiic e 100
a. ldentify and capture stakeholder requirements using customer
interviews and surveys.
b.  Build multiple use cases to describe each action that a user will
take in the new system.
c. Understand and contribute to requirement specification
documents.

2. SOFtWAIE DESIGN......iiiiiiieie ettt e e e sreenas 300
a.  Work with stakeholders to understand requirements.
b.  Specify and scope hardware and system requirements.
c. ldentify and mitigate security threats and vulnerabilities that
may arise from interactions with other systems, external and
legacy code.

3. Development and Implementation ............cccccceoiiinininiiiene s 800
a. Develop and write software code.
b.  Perform unit testing and fix errors or bugs.

4. SOTEWAIE TESTING.....cciiieiiieiere e 600
a. Work with development team to create test plans.
b.  Implement test cases.
c.  Find and fix bugs.

5.  Deployment and MaintenancCe ............cccoveevveiieieeie e 200
a.  Perform training for end users.
b. Evaluate and fix bugs that may become apparent after product
deployment.

Total HOUNS: v 2000
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E. Web Developer APPROXIMATE HOURS

1. Project DefinitioN .......ccooiiiiiiie e 100
a. ldentify and capture stakeholder requirements using
customer interviews and surveys.
b.  Build multiple use cases to describe each action that a user
will take in the new system.
c. Understand and contribute to requirement specification
documents.

I V=T o I I T T OSSR 300
a.  Work with stakeholders to understand requirements.
b.  Specify and scope hardware and system requirements.
c. ldentify and mitigate security threats and vulnerabilities that
may arise from interactions with other systems, external and
legacy code.

3. Development and Implementation ............cccccceoiiinininiiiene s 800
a. Develop and write software code.
b.  Perform unit testing and fix errors or bugs.

4. SOTEWAIE TESTING.....cciiieiiieiere e 600
a.  Work with development team to create test plans.
b.  Implement test cases.
c. Find & fix bugs.

5.  Deployment and MaintenancCe ............cccoveevveiieieeie e 200
a.  Perform training for end users.
b.  Evaluate and fix bugs that may become apparent after
product deployment.

Total HOUNS: v 2000
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WASHINGTON TECHNOLOGY INDUSTRY ASSOCIATION WORKFORCE
INSTITUTE APPRENTICESHIP COMMITTEE (WTIA WIAC)

RELATED/SUPPLEMENTAL INSTRUCTION:

The apprentice must attend related/supplemental instruction (RSI). Time spent in
related/supplemental instruction shall not be considered as hours of work and the
apprentice is not required to be paid for time spent in related/supplemental instruction.

The sponsor and training agent must provide for instruction of the apprentice during the
related/supplemental instruction in safe and healthful work practices in compliance with
the Washington Industrial Safety and Health Act, and applicable federal and state
regulations.

Clock hours of actual attendance by the apprentice in related/supplemental instruction
classes at the community/technical college or other approved training locations shall be
reported to the Department on a quarterly basis. Such reports will clearly identify paid
versus unpaid and supervised versus unsupervised RSI time for industrial insurance
purposes.

For industrial insurance purposes, the WSATC will be considered as the employer should
any supervised apprentice, not being paid to attend RSI, sustain an injury while
participating in related/supplemental classroom activity, or other directly related activity
outside the classroom. The activities must be at the direction of the instructor.

In case of failure on the part of any apprentice to fulfill the obligation to attend RSI, the
sponsor has authority to take disciplinary action (see Administrative/Disciplinary
Procedures section).

The methods of related/supplemental training must consist of one or more of the
following (please indicate by checking those that apply):

() Supervised field trips

(') Approved training seminars (specify)

() A combination of home study and approved correspondence courses (specify)
() State Community/Technical college

() Private Technical/Vocational college

(X) Training trust

() Other (specify):
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Minimum RSI hours per year defined per the following (see WAC 296-05-316(6)):

1. Database Administrator..................... 271
2. Network Security Administrator.......372
3. Project Manager........c.ccooevrinininenenn. 210
4.  Software Developer..........ccccceevevenen. 728
5. Web Developer .......ccccoiiniiiinnnenn. 328

Note: Hours may be increased to meet changing industry needs, as determined by the
committee.

() twelve-month period from date of registration.*
() defined twelve-month school year:_(insert month) through _(insert month).
(X) two-thousand hours of on the job training.

*1f no selection is indicated above, the WSATC will define RSI hours per twelve-
month period from date of registration.

Additional Information:
Apprentices that are granted credit for prior learning or experience may be excused

from attending specific portions of RSI training at the discretion of the WTIA
WIAC.

X. ADMINISTRATIVE/DISCIPLINARY PROCEDURES:

Sponsors may include in this section requirements and expectations of the apprentices
and training agents and an explanation of disciplinary actions that may be imposed for
noncompliance. The sponsor has the following disciplinary procedures that they may
impose: Disciplinary Probation, Suspension, or Cancellation.

Disciplinary Probation: A time assessed when the apprentice's progress is not
satisfactory. During this time the program sponsor may withhold periodic wage
advancements, suspend or cancel the apprenticeship agreement, or take further
disciplinary action. A disciplinary probation may only be assessed after the initial
probation is completed. During the disciplinary probation, the apprentice has the
right to file an appeal of the sponsor's action with the WSATC (as described in WAC
296-05-009).

Suspension: A suspension is a temporary interruption in progress of an individual's
apprenticeship program that may result in the cancellation of the Apprenticeship
Agreement. Could include temporarily not being allowed to work, go to school or
take part in any activity related to the Apprenticeship Program until such time as the
sponsor takes further action.
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Cancellation: Refers to the termination of an apprenticeship agreement at the request
of the apprentice, supervisor, or sponsor. [as described in WAC 296-05-316(22)].

A. General Procedures

1.

WSATC - 1982

Apprentices shall be required to attend a minimum of one professional
coaching session per month.

Apprentices shall take and pass a competency test in order to progress from
'step 1' to 'step 2" and then again to graduate from the apprenticeship
program. The first competency test will occur on or near the mid-point, or

1,000 hours of on the job training. The competency test required for
graduation from the apprenticeship program will occur on or near the
conclusion of 2,000 hours of on the job training.

The Apprenticeship Committee may grant credit for the 1,000 hour and/or
the 2,000 hour competency testing requirements with a passing score if
requested by the registered training agent.

In the event an apprentice is unsuccessful in completing a competency test,
the registered training agent shall provide additional educational support in
the deficient subject matter area(s). Apprentice will be required to retake
the competency test within 45 days of the failed exam date. If the apprentice
fails the second test, they shall appear before the Apprenticeship Committee
for a potential disciplinary action, up to and including cancellation of their
apprenticeship agreement.

If a registered training agent terminates the employment of an apprentice
due to acquisition, ceasing operations, layoff or other circumstance through
no fault of the apprentice, the WTIA WIAC will make every effort to place
the apprentice with another registered training agent, for the remainder of
their apprenticeship. In the event there are no available placement
opportunities, the WTIA WIAC will provide three options: allow the
apprentice to wait for a placement opportunity, or allow the apprentice to
challenge completion of their apprenticeship by completing the required
competency test at the discretion of the Apprenticeship Committee, or
transfer to an alternate occupational objective for which they are qualified,
and is covered by these standards.

Exercising any one option does not negate the ability of the apprentice to
pursue an alternate course of action if the action is taken within 180 days.

Failure of the apprentice to maintain Employment may result in termination
of apprenticeship agreement.
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B. Local Apprenticeship Committee Policies

None

C. Complaint and Appeal Procedures:

All registered programs must establish procedures explaining the program's complaint
review process. Complaints that involve matters covered by a collective bargaining
agreement are not subject to the complaint review procedures in this section.

(after initial probation completed) — WAC 296-05-009 and 296-05-
316(22)

Prior to: 20 calendar days of intention of disciplinary action by a sponsor
e Sponsors must notify the apprentice in writing of action to be taken
e Must specify the reason(s) for discipline, suspension, or
cancellation
e Decision will become effective immediately
e Written reason(s) for such action must be sent to the apprentice

Within: 30 calendar days request for reconsideration from the sponsor
e Apprentice to request sponsor to reconsider their action

Within: 30 calendar days of apprentice’s request for reconsideration
e Sponsor must provide written notification of their final decision

| If apprentice chooses to pursue the complaint further:

Within: 30 calendar days of final action
e Apprentice must submit the complaint in writing to the Department
e Must describe the controversy and provide any backup information
e Apprentice must also provide this information to the local sponsor

Within: 30 business days for supervisor to complete investigation
e If no settlement is agreed upon during investigation, then
supervisor must issue a written decision resolving the controversy
when the investigation is concluded

\ If the apprentice or sponsor disputes supervisor decision:|

Within: 30 calendar days of supervisor’s decision, request for WSATC hearing
e Request must be in writing
e Must specify reasons supporting the request
e Request and supporting documents must be given to all parties
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e WSATC must conduct the hearing in conjunction with the regular
quarterly meeting

Within: 30 calendar days after hearing
e \WSATC to issue written decision

Xl.  COMMITTEE — RESPONSIBILITIES AND COMPOSITION

NOTE: The following is an overview of the requirements associated with administering
an apprenticeship committee and/or program. These provisions are to be used with the
corresponding RCW and/or WAC.

The sponsor is the policymaking and administrative body responsible for the operation
and success of this apprenticeship program. A committee is responsible for the day-to-
day operations of the apprenticeship program and they must be knowledgeable in the
process of apprenticeship and/or the application of chapter 49.04 RCW and chapter 296-
05 WAC. Sponsors must develop procedures for:

A. Committee Operations (WAC 296-05-316): (Not applicable for Plant Programs)
Convene meetings at least three times per year of the program sponsor and
apprenticeship committee attended by a quorum of committee members as defined in
the approved Standards. If the committee does not indicate its definition of quorum,
the interpretation will be “50% plus 17 of the approved committee members.
Conference call meetings may be conducted in lieu of regular meetings but must not
exceed the number of attended meetings and no disciplinary action can be taken
during conference call meetings.

B. Program Operations (Chapter 296-05 WAC - Part C & D):

1. The program sponsor will record and maintain records pertaining to the
administration of the apprenticeship program and make them available to the
WSATC or Department on request.

Records required by WAC 296-05-400 through 455 (see Part D of chapter 296-05
WAC) will be maintained for five (5) years; all other records will be maintained
for three (3) years.

2. The sponsor will submit to the Department through the assigned state
apprenticeship consultant the following list:

Forms are available on line at
http://www.Ini.wa.gov/TradesLicensing/Apprenticeship/FormPub/default.asp or
from your assigned apprenticeship consultant.

e Apprenticeship Agreements — within first 30 days of employment
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Authorization of Signature forms - as necessary

Approved Training Agent Agreements (sponsor approving or canceling) —
within 30 days

Minutes of Apprenticeship Committee Meetings — within 30 days of
meeting (not required for Plant program)

Request for Change of Status - Apprenticeship/Training Agreement and
Training Agents forms — within 30 days of action by sponsor.

Journey Level Wage Rate — annually, or whenever changed

Request for Revision of Standards - as necessary

Request for Revision of Committee - as necessary

Related Supplemental Instruction (RSI) Hours Reports (Quarterly):

1st quarter:  January through March, by April 10

2nd quarter:  April through June, by July 10

3rd quarter:  July through September, by October 10
4th quarter:  October through December, by January 10
On-the-Job Work Hours Reports (bi-annual)

1st half: January through June, by July 30

2nd half: July through December, by January 31

3. The program sponsor will adopt, as necessary, local program rules or policies to
administer the apprenticeship program in compliance with these Standards that
must be submitted for Department approval and updating these Standards. The
apprenticeship program manager may administratively approve requests for
revisions in the following areas of the Standards:

Program name

Sponsor’s introductory statement (if applicable)

Section 1ll:  Conduct of Program Under Washington Equal Employment
Opportunity Plan

Section VII:  Apprentice Wages and Wage Progression

Section IX:  Related/Supplemental Instruction

Section XI:  Committee - Responsibilities and Composition (including
opening statements)

Section XI1I: ~ Subcommittees

Section XIII:  Training Director/Coordinator

4. The sponsor will utilize competent instructors as defined in WAC 296-05-003 for
related/supplemental instruction. Furthermore, the sponsor will ensure each
instructor has training in teaching techniques and adult learning styles, which may
occur before or within one year after the apprenticeship instructor has started to
provide instruction.

C. Management of Apprentices:

WSATC - 1982
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Each apprentice (and, if under 18 years of age, the parent or guardian) will sign an
apprenticeship agreement with the sponsor, who will then register the agreement,
with the Department before the apprentice attends the related/supplemental
instruction classes, or within the first 30 days of employment as an apprentice.
For the purposes of industrial insurance coverage and prevailing wage exemption
under RCW 39.12.021, the effective date of registration will be the date the
agreement is received by the Department.

The Department must be notified within 30 days of program approval, of all
requests for disposition or modification of agreements, with a copy of the minutes
approving the changes, which may be:

e Certificate of completion

e Additional credit

Suspension (i.e. military service or other)
Reinstatement

Cancellation and/or

Corrections

Rotate apprentices in the various processes of the skilled occupation to ensure the
apprentice is trained to be a competent journey-level worker.

Periodically review and evaluate apprentices before advancement to the
apprentice's next wage progression period. The evidence of such advancement
will be the record of the apprentice's progress on the job and during
related/supplemental instruction.

The sponsor has the obligation and responsibility to provide, insofar as possible,
continuous employment for all apprentices in the program. The sponsor may
arrange to transfer an apprentice from one training agent to another or to another
sponsor when the sponsor is unable to provide reasonably continuous
employment, or they are unable to provide apprentices the diversity of experience
necessary for training and experience in the various work processes as stated in
these Standards. The new sponsor or training agent will assume all the terms and
conditions of these Standards. If, for any reason, a layoff of an apprentice occurs,
the apprenticeship agreement will remain in effect unless canceled by the sponsor.

An apprentice who is unable to perform the on-the-job portion of apprenticeship
training may, if the apprentice so requests and the sponsor approves, participate in
related/supplemental instruction, subject to the apprentice obtaining and providing
to the sponsor written requested document/s for such participation. However,
time spent will not be applied toward the on-the-job portion of apprenticeship
training.

Hear and adjust all complaints of violations of apprenticeship agreements.
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7. Upon successful completion of apprenticeship, as provided in these Standards,
and passing the examination that the sponsor may require, the sponsor will
recommend that the WSATC award a Certificate of Completion of
Apprenticeship. The program will make an official presentation to the apprentice
that has successfully completed his/her term of apprenticeship.

D. Training Agent Management:

1. Offer training opportunities on an equal basis to all employers and apprentices.
Grant equal treatment and opportunity for all apprentices through reasonable
working and training conditions and apply those conditions to all apprentices
uniformly. Provide training at a cost equivalent to that incurred by currently
participating employers and apprentices. Not require an employer to sign a
collective bargaining agreement as a condition of participation.

2. Determine the adequacy of an employer to furnish proper on-the-job training in
accordance with the provisions of these Standards. Require all employers
requesting approved training agent status to complete an approved training agent
agreement and comply with all federal and state apprenticeship laws and the
appropriate apprenticeship Standards.

3. Submit approved training agent agreements to the Department with a copy of the
agreement and/or the list of approved training agents within thirty days of
committee approval. Submit rescinded approved training agent agreements
and/or the list of approved training agents to the Department within thirty days of
said action.

E. Composition of Committee: (see WAC 296-05-313)

Apprenticeship committees must be composed of an equal number of management
and non-management representatives composed of at least four members but no more
than twelve. If the committee does not indicate its definition of a quorum, the
interpretation will be "50% plus 1" of the approved committee members.

Apprenticeship committees shall elect a chairperson and a secretary who shall be
from opposite interest groups, i.e., chairperson-employers; secretary-employees, or
vice versa; EXCEPT, this does not apply where the Registration Agency represents
the apprentice(s).

For plant programs the WSATC or the Department designee will act as the employee
representative.

Quorum: 50% +1

Program type administered by the committee: GROUP NON-JOINT
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The employer representatives shall be:

Kristen Dimlow, Chair Thomas Dawkins

F5 Microsoft

351 Elliot Avenue West 16661 NE 72nd Way
Seattle, WA 98119 Redmond, WA 98052

Lenka Hanzlik

Accenture

818 Stewart Street, Suite 400
Seattle, WA 98101

The employee representatives shall be:

David Ciampi, Secretary Amy Morgans

Impinj Synapse

701 N 34th Street, Suite 300 1511 6th Avenue, Suite 400
Seattle, WA 98103 Seattle, WA 98101

Chris Roads

11D

1142 Broadway
Tacoma, WA 98042

SUBCOMMITTEE:

Subcommittee(s) approved by the Department, represented equally from management
and non-management, may also be established under these Standards, and are subject to
the main committee. All actions of the subcommittee(s) must be approved by the main
committee.

NONE

TRAINING DIRECTOR/COORDINATOR:

The sponsor may employ a person(s) as a full or part-time training coordinator(s)/training
director(s). This person(s) will assume responsibilities and authority for the operation of
the program as are delegated by the sponsor.

Jennifer Carlson
WTIA

2200 Alaskan Way #390
Seattle, WA 98121
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