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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total
2010 Total YTD 7,867 72% 2,652 24% 439 4% 0 0% 10,958 73
2009 13,525 56% 6,612 27% 3,611 15% 579 2% 24,327 108
Total 21,392 61% 9,264 26% 4,050 11% 579 2% 35,285 97
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