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1a. Timeliness of first time loss (temporary total disability) compensation payment

Timeliness is measured by counting the number of days from the date the claim opened or the worker's last day worked, whichever is later, to the date the first time loss

payment was paid.

Days
Dates of Payment 0-14 15-30 31-90 Over 90 A Average
Current Year % of % of % of % of Total # of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total
01/01/2011 - 03/31/201 1,571 58% 558 21% 256 9% 319 12% 2,704 49
Total YTD 1,571 58% 558 21% 256 9% 319 12% 2,704 49
01/01/2011 - 03/31/201
Days
Dates of Payment 0-14 15-30 31-90 Over 90 Total # of Claims Average
Previous Years Days
% of % of % of % of
# of Claims 1{0:;' # of Claims To:’al # of Claims To?al # of Claims To:,al
2010 6,216 59% 2,333 22% 1,009 10% 987 9% 10,545 36
2009 6,456 59% 2,567 23% 1,059 10% 852 8% 10,934 29
Total 12,672 59% 4,900 23% 2,068 10% 1,839 9% 21,479 32

Note: Highlighted column reflects required range.
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