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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total

2011 Total YTD 1,261 100% 0 0% 0 0% 0 0% 1,261 39

2010 12,957 63% 5,773 28% 1,896 9% 60 0% 20,686 89

2009 13,685 54% 6,660 26% 3,779 15% 1,105 4% 25,229 118
Total 27,903 59% 12,433 26% 5,675 12% 1,165 2% 47,176 103
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