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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total

2011 Total YTD 4,340 85% 757 15% 0 0% 0 0% 5,097 56

2010 13,326 58% 6,561 29% 2,739 12% 225 1% 22,851 98

2009 13,684 54% 6,647 26% 3,760 15% 1,244 5% 25,335 120
Total 31,350 59% 13,965 26% 6,499 12% 1,469 3% 53,283 105
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