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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims Total # of Claims Total # of Claims Total
2011 Total YTD 11,325 70% 3,773 23% 1,068 7% 0 0% 16,166 77
2010 13,676 55% 6,827 28% 3,502 14% 777 3% 24,782 112
2009 13,851 54% 6,720 26% 3,773 15% 1,472 6% 25,816 125
Total 38,852 58% 17,320 26% 8,343 12% 2,249 3% 66,764 109
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