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The number of days from the date opened to the date of closure (and date reopened to date of closure, if applicable).

Days
Year Claim 0-90 91-180 181-365 Over 365 Total # of Closed Average
Opened % of % of % of % of Claims Days
# of Claims Total # of Claims otal # of Claims Total # of Claims otal
2014 Total YTD 7,025 73% 2,283 24% 307 3% 0 0% 9,615 70
2013 12,034 58% 5,691 27% 2,785 13% 398 2% 20,908 104
2012 12,658 55% 5,984 26% 3,158 14% 1,109 5% 22,909 120
2011 13,090 55% 5,924 25% 3,240 14% 1,376 6% 23,630 125
2010 13,825 54% 6,863 27% 3,490 14% 1,426 6% 25,604 127
2009 13,997 53% 6,777 26% 3,789 14% 1,631 6% 26,194 131
Total 72,629 56% 33,522 26% 16,769 13% 5,940 5% 128,860 118
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