A, Washington State Department of

Labor & Industries Vocational AWA Expectations
New Referrals: | | 14 Days: . 30 Days: | 42 Days:
Claim Manager: | Claim Manger: . Claim Manager: | , Claim Manager:
4 point calls made | Was intake | Verify intake | | Notelfthe
to injured | completed? Are completed, work | _ provider
worker/attorney, v l there non- | ‘ history and clean W l_ ﬂmmnozawa to job
employer, VRC | cooperation issues | JA's in file. JA's | _. m:m:‘m_mAmmv.
and provider. with scheduling? have been sent to | . Consider a claim |
the provider. staffing if 90 target |

VRC: Intake | | ' will not be met.
completed. Send VRC: Has sent | v

EVOC to CM with work history. <_~Mmz%%wﬁmu_ of |

VRC: Confirm with |
claims manager if |
the referral will be

accepted within 48 | %_z.a_gmm m:.a | intake vmnm@o% SroidaE FEviEwed
- _ nomm_v_m barriers. | . and clean JA's to JA and the VRC's
M_ Will JOI or _ . thefile. Sentthe |
” | transferable skills | _ JA's to the . HaxL steps:
. bepursued? . appropriate | _
.. | provider.

2013
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unitQ

uQ13 -

uQ13 !
uai3
uQia
uaa

uQ13
ua

ugnl
(Sloyad

uQaz
uQz2

uQ2z2
uQ2
uQa22

Data as of 522014 )
CM Referra Claim Worker Referral

lAge ID Start

60 Q1234574 GRIMLEY 1262014 5
7t Q1234575 HAM ‘arzBizone 1
77 Q1234576 PIPES ‘sirz014 1
‘90 Q1234577 COTTO w2920 1
‘30 ‘01224578 KINAMURA 32772016
60 Q1234579 OLSON IN9IZ0Ne 1
I e) ‘01234580 VMINKLE 31872014 2
77 Q1234581 PESCHI aneone 1
50 Q1234582 'WORDMANN 322172014 1
New Q1234583 SKILLS 782014 3
New  Qiz3a585 BALDING 21012014 1
‘ap Q1234585 SMITH 2122018 1
60 Q1234585 MORENO 21812014 1
60 Q1234567 NEWSTEAD 4/28/2018
[ Q1234588 CALKIN 4292008 1

ug22

Years

26

36
120

26

e

-
36

38
19

10
54

Count Claim Age Total AWA
VLOG at Referral, Referrals

T bW

In/Out
of
Standard
ouT

Barrier

clhiam for L
Elbow, w
filed new
claim B CTS.,
IME 5/20 to
determine
progress

Unknown AP,
no intake
done- 1w alty
wants to be at
intake

wrong dates
from VRC??

Referred to
pain
management
program

Counter Intake
Measure Date
rvw IME to 2/18i12014
determine
new claim
&voc, if new
BCTS and no
work refer for
voc for both
claims
411812014
Itr to i for AP
name req
VRC contact
iw atty 7 days
for intake and
EVOC CM
312312014
..ﬂ_mso:m
FRef
3/31/2014
VSS will call 3152014
VRC about
importance of
accurate
dates
372014

‘monitor simp  2/2/2014

212612014
2118/2014

Date JA
Sent to AP

211802014

51112014

[4iB12014
“ai14/2014

‘41412014
‘31112014

311312014

2012712014
31412014

DSA

Date AP AP
Reviewed
JA
3/21/2014 SPOCK MD
TRIRK MD
"BONES MO
"SCOTTY MO
29777

411612014 WAYNE DO
"SULUMD

JERRY MD
GEORGE MD

73202014 IWiLL DG

BOB MD

ELAINE MD
KRAMER ND
NEWMAN VD

Jarzma

CRAIG MD

VRC

"MINGUS C VRC

DESMOND P VRC
'DAVIS R VRG
MINGUS € VRC
"KIRK R VRC

MINGUS C VRC
HANCOCHK H VRC

DESMOND P VRC
SHEPP 4 VRC

'COLTRANE J VRC
"MINGUS C VRC

TAYLOR C VRC
DAVIS M VRC
JACKSON RS VRO

DESMOND P VRC
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Unit Q Data as of 5272014

0SsA ]

CM Referra Claim Worker Referral Count Claim Age Total AWA InfOut Barrier Counter Intake Date JA Date AP AP VRC
ID Start VLOG at Referral, Referrals of Measure Date Sentto AP Reviewed
Years Standard JA

5/2/2014
New Total | Early| Early % 00S ' 00S %! Intake JA | Prov |
7 34 14| 41% 12 | 35% | 74% . 84% | 91% |

8 days average for AP to respond to JA
4725/2014
New Total |Early| Early % 00S |00S%| Intake JA | Prov_|
2 . 25 | 8 | 32% 9 . 36% | 82% | 80% | 81% |

11 days average tor AP (o respond to 1A
A/18/2014 o
New Total |Early| Early% _ O0S [0OOS % Intake m JA | Prov |
3 24 | 6 | 25% 4 _16% 46% | 44% | 100%

10 days average lor &P to respond to JA



