HSC Case Note_Template (required items are in green)
COHE NAME

1) Demographic Information:

Patient Name:

DOB

Employer Contact:

Phone or Fax:
Claim Number:

Date of Injury: 
Your internal clinic case #:
Date of Service:

2) Type of  HSC contact: 

· Initial Evaluation & Coordination (This is not a time-based code, so you do not have to document time spent, unless required by your internal system), or 
· HSC Service (Critical:  Time spent must be documented in all HSC service notes to support the number of 6 minute units to be charged.) 

3) What is your objective assessment of the current situation?  In summary, document:  
· A brief description of the present issue(s), 

· Has the worker been released for or returned to work?  

· If not, when is release anticipated?
· Is the patient currently working, and if so, at what job? 

· With whom you’ve communicated regarding the IWs needs/status (provider, employer, IW)

4) Barriers:
In your note, document any barriers you identify.  They may include the following:

· No light duty available

· Job modification needed

· Fear of reinjury

· Non-cooperation
If barriers/restrictions exist, describe: 

· Physical limitations, both temporary and permanent to returning to work. 

· Other limitations, including unrelated conditions, may interfere with employment? 

· Injured worker’s potential ability to perform modified work or different duties while recovering (including transitional, part-time, or graduated hours)? If so, is there a need for return-to-work assistance? 

5) Plan:  

Based on your assessment, what is your plan to move the claim forward?  Include information on your next steps, for example, call:

· Injured worker to engage in return to work process 

· Employer to discuss current restrictions

· Provider to discuss employer’s ability to accommodate

· Claim manager to provide timely information re: RTW efforts, etc. 
6) COHE HSC name & phone:

· Include a signature line with the HSC’s name, title, name of the COHE and phone number for CM reference at the end of every case note.
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