AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-010 Purpose. The department of labor and
industries (L&l1) 1s ((a—department)) an agency of state
government created by RCW 43.17.010. ((Ht—shall—hereafter)) In
this chapter i1t shall be referred to as the "department.' Where
appropriate, ‘'department”™ also refers to 1its staff and
employees. The ((department—promulgates)) purpose of this
chapter 1iIs to ensure compliance with the public records
provisions of chapter 42.17 RCW((-—ard—ir—particlar—with
sections of that act dealing with public records)).
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-020 Description of department organization ((ef
the—department)). (1) Central organization. The chief
executive officer of the department is the director of labor and
industries, ((hereinaftter called)) referred to here as
"director." ((He—oeFr—she)) The director is appointed by the
governor with the consent of the senate ((to—hold—ofFice)) and
serves at the pleasure of the governor. The department is
organized in six regions across Tive divisions: ((dusteralt

services-)) Insurance services, WISHA (Washington Industrial
Safety and Health Act) services, specialty compliance services,
operations, and fTield services. Each region and division is

responsible to a deputy director or assistant director appointed

by the director((s——although—the—industrial—relations—and
apprenticeship—divistons—both—report—to—one—assitstant—director;

division)). Major policy decisions, rule-making, and the
primary administrative functions of the department are carried
out by the department®s central organizations in Olympia.

(2) Field ((erganizatioen)) services.

((®)) The department maintains service locations, or
major Tield offices, iIn ((seventeen)) many cities ((ether—than
olymp#a)). These service locations are grouped into six regions
throughout the state, each ((efF—whiech—#s)) headed by a regional

((f+eld—se¥v+ee—managep———+n—add+t+en——ee¥ta+n—p#eg#ams—epe#ate

headed-by—a-superintendent)) administrator.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-030 Locations ((eF—established—places)) where

information about the department may be obtained and the
department((=s)) public records inspected and copied. (D
((hympi#a)) Tumwater office.

((®)) The office of the director, the administrative
office of the department, the main offices of the divisions ((ef
industrial—insurance)), and the office of the public records
officer are iIn the ((General-AdministrationBuilding;—Oolympia))
Labor and Industries headquarters building, Tumwater,
Washington. ((Ihe——ma+n——eff+ees——ef——the——ethe#——d+v+s+ens——aFe

Wash#ngton-)) General i1nformation about the department and its
divisions may be obtained at ((these—places)) this location, and

on the internet at www.Ini.wa.gov.

(2) Field offices.

(a) General information about the department may also be
obtained at its service locations, or ((mager)) Tield offices,
at the following places:

Aberdeen, ((P-0-—Box—66+

2700—Simpson—Avende)) 415 West Wishkah, Suite 1B, ((98520-
6013)) 98520-4315

Bellevue,
616 120th Avenue Northeast, Suite C201, 98005

Bellingham, ((P-6-—Bex—608;
2500—Ehn—Street;—Subte—F;,—98227)) 1720 Ellis Street, Suite
200, 98225

Bremerton, ((4841-Auto—Center Way;
Suite—201,—98312-3440)) 500 Pacific Avenue, Suite 400,

98337-1943

Colville,
298 South Main, Suite 203, 99114

East Wenatchee,
519 Grant Road, 98802-5459

((Ephratas
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21 C" Street; Seuthwest;—98823-1895))

Everett, P.0O. Box 67,

((8625—Evergreen—Ways—Sutte—250,—98206)) 100th Avenue
Southeast, 98208-3727

((kelsoes
711 - Vine Street,; 98626-2621))

Kennewick, ((560—Nerth-—-Morain;
Suite—111065-99336)) 4310 West 24th Avenue, 99338

Longview,
900 Ocean Beach Highway, 98632

Moses Lake,
3001 West Broadway, 98837-2907

Mount Vernon,

(3220 Memertal—Highway;—98273-3262)) 525 East College Way,
Suite H, 98273

Okanogan, ((P-6-—Bex—632;))
1234 2nd Avenue South, 98840-9723

Port Angeles,
((2026—EastFirst—Street;—Subte—15,-98362)) 1605 East Front
Street, Suite C, 98362-4628

Pullman,
S.E. 1250 Bishop Boulevard, Suite G, 99163

Seattle,
((300—West—Harrison;—98119)) 315 West 5th Avenue South,
Suite 200, 98104-2607

Spokane,
((FAF-C335—E-—3901 Mai#n;—99220)) N. 901 Monroe, Suite 100,
99201

Tacoma, Room 305, ((RubMHec—Service Buildings
1305 Tacoma—Avende—South;—98402-1988)) 950 Broadway, Suite

200, 98402

Tukwila, P.0O. Box 69050,
12806 Gateway Drive, Seattle, 98168-3311

Tumwater, P.O. Box 44810,
7273 Linderson Way Southwest, Olympia 98504-4810

Vancouver,
((206401 N-E-5—4th—Plain;—98662)) 312 Southeast Stonemill
Drive, Suite 120, 98684

Walla Walla,
1815 Portland Avenue, Suite 2, 99362

((¥enatehees
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123 Ohme Garden Road, 983801))

Yakima,
((316—South—16th—Avenue;—98902-5713)) 15 West Yakima
Avenue, 98902-3480

(b) ((Hrfermatron—about—the—extended—care—services—offered

Fukwi-la;,— Washington—98168-)) Requests for public records

containing confidential information will be processed only
through the Tumwater office, unless the requestor is authorized
to access them.

AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-040 Operations and procedures. The general

((course—and—method—oF —channeling—and—determining—the))
operations ((ef—the—Ffive—divisions)) and procedures of the
department”s ((anrd—the—nature—ofF requirements—ofFalH—Formal—and
+hformal—procedures—connected—therewtth)) fTive divisions are
summarized ((+n—the—#e##ew+ng—sabseet+ens—)) below. For more

information, go to: -Ini._.wa.gov.

(1) ((+ndHstF+al——+nsHFanee—————Ih+s——d+v+s+en——adm+n+sters

[ 5] 0OTS-7965.3



[ 6 1] 0OTS-7965.3



structures;—tests—and—Heenses—plumbers—and—electricians;—and
i i =) Insurance
services.

This division administers Washington®™s workers”
compensation program--medical care and disability benefits for
workers who are injured on the job. Every business with
employees must provide this coverage. L&l administers the
"state fund,”™ which covers the majority of the state"s workers.
Through 1i1ts self-insurance program, it also monitors coverage
offered by large companies that choose to self-insure and manage
their own claims.

This division includes all of the workers®™ compensation
programs that:

# Manage injured worker claims;
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# Bill employers for their required quarterly premiums;

# Pay health care (and other) providers for their services.

The division also:

# Sets workers® compensation rates;

# Helps employers control their premiums through a variety
of financial 1incentive, claims management, return-to-work and
safety programs;

# Administers the department®s crime victims compensation
program, which covers those who are injured as a result of
criminal acts.

More information is available at www.LNI_.wa.gov/Claimsins.

(2) WISHA services.

This division administers the Washington Industrial Safety
and Health Act (WISHA), under a state plan agreement with the
federal Occupational Safety and Health Administration (OSHA).
It aids in the prevention of job 1injuries and 1illnesses by
adopting and enforcing safety and health standards and by
training employers and employees in safe working procedures.

Through the RCW, the Ilegislature has directed L&l to
administer and enforce three additional programs. These
programs are also handled by WISHA:

# Asbestos, including certifications and notifications of
asbestos projects;

# Explosives, regulating the possession, handling, and use
of explosives or explosive devices;

# Worker and community right to know, which provides a way
of communicating iInformation regarding hazardous substances in
the workplace and the community.

Employer and employee procedures and responsibilities, and
information about voluntary consultations to i1mprove workplace
safety can be found on the internet at
www. Ini.wa.gov/FormPublications. Information about reporting
workplace accidents to OSHA can be found on the internet at
http://www.osha.gov/pls/publications/pubindex. list.

(3) Specialty compliance services.

This division encompasses several diverse programs related
to the construction trades, workplace rights, and
apprenticeship. Its programs®™ duties include:

# Registering contractors to ensure they are bonded and
insured.

# Licensing electrical contractors and elevator mechanics.

# Certifying plumbers and electricians.

# Regulating and inspecting:

— Electrical installations.

— Boilers and pressure vessels.

— Factory assembled structures.

— Elevators and other conveyances.

Employment standards program:
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Develops and enforces rules regulating wages (including
prevailing wages for public works projects) and hours, and
working conditions, including those for teenagers.

Apprenticeship program:

Administers the state"s apprenticeship training laws and
policies.

(4) Operations.

This area includes several iInternal support divisions
including administrative services, iInformation services, the
office of human resources, and fraud prevention and compliance.

Fraud prevention and compliance:

This division encompasses several diverse programs related
to the prevention of abuse iIn the workers®™ compensation system.
Its programs include:

Audit.

Collections.
Detection and tracking.
Firm appeals.
Investigations.
Significant employer cases.

(5) Field services.

This division provides the agency with 1local department
program service throughout 1its service locations 1In SiXx
geographic regions of Washington.

AR

AMENDATORY SECTION (Amending Order 76-27, filed 9/28/76)
WAC 296-06-050 ((Rules—of procedure;—substantive—ruless

general policy statements, and Interpretations of general
apphicabihity-)) Department rules. The department®s rules ((ef

statements—ofF—general—poliey—and —Interpretations—ofF —general
appHeabiity)), adopted as authorized by law, are ((eentatned))
in Title 296 WAC.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-080 Authorization ((¥er)) to release ((oF))

information. ((Ary—person—having—a—right —ofF privacy——any
NT I F o I hori I _ _

I | ; | horizati ol | Lic

i i -)) Some public records are
protected from iInspection and/or copying by state and/or federal
law. You may access these records by either:

# Being the person legally authorized to access them; or

# Getting a notarized written authorization from the person
with legal access. This authorization must:

— Include a description of the records.

— State the name of the person or persons authorized to
inspect and copy the records.

— Be signed and dated by the person with legal access to
the records.

Note: If the records contain information about a disease or a condition usually transmitted through sexual contact, the
release authorization must specifically mention sexually transmitted disease.

Authorizations to release information, once submitted to
the department, become a part of the public record and the
department"s files.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-090 Public records officer. ((Fhe—department-s

He—eF—she—may—eheese—sueh—desigHees—as—may—be—ﬂeeessaFQT)) Thé

department will designate a public records officer to be in

charge of its public records. This officer will have an office
at the department®s Tumwater headquarters. They are responsible
for the enforcement of the department"s rules and regulations
regarding the release of public records, and for making sure the
department®"s staff cooperates and complies with the public
disclosure requirements of chapter 42_.17 RCW. They may appoint
delegates to help with the work as necessary.

AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-100 Office hours. ((Fhe—customary—ofFFicehours
of —the department” ol - £Ei I I i

to—5:-00—p-m-)) Inspecting aﬁd copging the department'é pubiié
records will be allowed only during regular office hours, which

are 8:00 a.m. through 5:00 p.m. Monday through Friday, not
including legal holidays.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-110 ((Reguests—For)) Requesting public records.
((Persons—reguesting—opportuntty—to—copy—or—ihRspect—the
department-s—publicrecords—shall followthese procedures:

can request an inspection or copy of the department®s public

records by either:
# Making a request at any of the department®s service
locations, listed in WAC 296-06-030; or
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# Sending a written request to the L&l public disclosure
unit at:

Department of Labor & Industries

Public Disclosure Unit

Post Office Box 44632

Olympia, WA 98504-4632

Note: If you make an oral request, the department may require you to put your request in writing.

(2) Written requests must include the following:

# The requestor®s name.

# The date the request is being made.

# A description of the requested records, including the
title, subject matter, date the records were made, and any other
identifying information.

# A signed statement that the material will not be used for
commercial purposes, 1If the requested material i1ncludes a list

of individuals.

Note: Department staff will assist the requestor in identifying records if needed. If the request is not clear, the department
will ask for clarification. If no clarification is received, the department will not respond.

(3) Records that are protected by an individual®s rights to
privacy will not be released until the authorization described
in WAC 296-06-080 is submitted, with the written request, to the
department.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-120 Copying ((and)) Tees. ((¥Where copies of
publie—records—are—reqguested,—the departrent—may—charge—a—Ffee

i i i -)) The department may charge
the requestor a fee for reimbursement of actual copying costs
and postage costs. Requestors may make thelr own copies at a

department location, under the supervision of a department staff
member, i1f the records will not be harmed and it will not

interfere with the normal work of the department.

Note: The contractor registration section and electrical program charge separate fees for copies of material from a
contractor's or an electrician's files. These fees are in WAC 296-200-900 and 296-46B-910.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-130 Denials of ((reguests—For—publie)) records
requests. ((onlbyr—the—public—records—ofFicer—or—his—orher
oot hall | I : h bl

destgnee-)) The public records officer and his or her designees
have the power to deny a request for public records. Denials
must include:

# The reason for the denial.

# A statement of any exemption that authorizes the denial
of the record.

# A brief explanation of how the exemption applies to the
withheld record.

# The signature of the public records officer or their
designee.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-140 ((Review)) Appeal of denial ((s)) of
requests ((for—inspection—or—copying—oF —public—records)).
((After—any—request—For —inspection—or—copying—is—denieds—any

ocic: | e | g : | |
of—the—second—buskness—day—FoHlowing—the—petitionForreviews))

After a request for inspection or copying of public records is
denied, the requestor may ask the department to review the
denial. The request for review must:

# Be made in writing.

# Be sent to the public records officer or his/her designee
after receiving the denial.

# Specifically refer to the denial.

# Contain a brief statement that gives reasons for
reconsideration of the denial.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-150 Protection of public records. ((Fhe

N _ : _ _ I
i - i -)) The department

will protect its public records from damage or disorganization.
Public records requests will not be allowed to interfere with
essential functions of the department.

All inspections of public records will be supervised by a
department staff member. Staff members will not allow records
to be inspected or copied by anyone who is intoxicated, violent,
abusive, threatening, or otherwise disruptive. Anyone who
displays these characteristics during a records inspection may
have the inspection terminated by department staff.

Staff members who are supervising the inspection or copying
of public records will make sure of the following:

# Records are not torn, mutilated, marked, or otherwise
harmed by the requestor.

# Inspection and copying activities do not disrupt the
department"s operations.

# Full, prompt, and courteous assistance is provided to the
requestor.
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AMENDATORY  SECTION (Amending WSR 90-07-004, filed 3/9/90,
effective 4/9/90)

WAC 296-06-170 Records index. ((The department of labor
| ind - i1l n _ snd s ded £




the—publiec—records—ofFFicer—upon—regquest-)) The department of
labor and industries will maintain a current iIndex as required
by RCW 42.17.260. The index will consist of record types and/or

descriptions, their Jlocations, and availabilities. These
records will be made available according to public disclosure
law. The agency records 1index 1is accessible online at

www.Ini.wa.gov. The index will be updated as needed. Copies of
the index will be provided upon request by the public disclosure
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