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AMENDATORY SECTION (Amending WSR 07-01-014, filed 12/8/06,
effective 12/8/06)

WAC 296-17A-6306  Classification 6306.  
6306-00 Stores:  Furniture - wholesale or retail
Stores:  Billiard or pool table - wholesale or retail

Applies to establishments engaged in the wholesale or retail
sale of new, used, or antique household furniture.  This
classification also includes the sale of related items such as, but
not limited to, lamps, bedding, pillows, floor and window
coverings, framed pictures, art pieces and sculptures when sold in
connection with a furniture store operation.  This classification
includes the delivery and the incidental repair of merchandise
sold.  Incidental repair in this classification is limited to such
activities as the repair or cleaning of upholstery or fixing a
small scratch on a table.  The installation of carpet and window
coverings may be included in this classification if such
merchandise is part of the store's inventory and is readily
available for sale and delivery to the customer.  The contract
installation of any merchandise which must be ordered from a
factory or distributor to fulfill the terms of contract is to be
reported separately in the classification applicable to the work
being performed.  For example, a furniture store could bid on a job
to carpet all units of an apartment complex.  If the carpet is
ordered from the factory as opposed to carpet carried at the store
and in the stores inventory, then the installation is to be
reported separately in classification 0502.  This classification
also applies to stores that sell billiard or pool tables.

Special note:  Care should be exercised when considering this
classification for antique or used furniture stores since such
establishments may actually be a furniture refinishing business or
an upholstery shop which are to be reported separately in the
appropriate classification.  Repair work covered by this
classification (6306) is limited to such activities as fixing a
small scratch on a table, replacing a piece of glass or mirror in
a china or curio cabinet, sewing on a button or adjusting a
reclining chair mechanism.  Classification 6306 should not be
assigned to an establishment that is engaged in furniture
refinishing, or upholstery work which are to be reported separately
in the applicable service or repair classification.

Special note:  Clerical office and outside sales employees may
be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.

6306-01 Stores:  Furniture - rental
Applies to establishments engaged in the rental of new, used,
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or antique household furniture.  This classification also includes
the sales of related items such as, but not limited to, lamps,
bedding, pillows, framed pictures, art pieces and sculptures when
sold in connection with a furniture rental store operation.  This
classification includes the delivery and the incidental repair of
merchandise rented.  Incidental repair in this classification is
limited to such activities as the repair or cleaning of upholstery
or fixing a small scratch on a table.  This classification also
applies to establishments that provide rent-to-own purchasing
options, and to establishments engaged in the sale or rental of
hospital beds, motorized wheelchairs and similar patient
appliances.

Special note:  Care should be exercised when considering this
classification for an antique or used furniture store since such
establishments may actually be a furniture refinishing business or
an upholstery shop which are to be reported separately in the
appropriate classification.  Repair work covered by this
classification (6306) is limited to such activities as fixing a
small scratch on a table, replacing a piece of glass or mirror in
a china or curio cabinet, sewing on a button or adjusting a
reclining chair mechanism.  Classification 6306 should not be
assigned to an establishment that is engaged in furniture
refinishing, or upholstery work which are to be reported separately
in the applicable service or repair classification.

Special note:  Clerical office and outside sales employees may
be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.

6306-02 Stores:  Appliance - wholesale or retail
Applies to establishments engaged in the wholesale or retail

sale of gas, electric, or propane household appliances.  Household
appliances include, but are not limited to, refrigerators,
freezers, stoves, range tops, trash compactors, washing machines,
clothes dryers, television consoles, big screen televisions, and
television antennas or satellite dish receiving units.  Appliance
stores will routinely carry smaller appliances which are generally
referred to as counter top units which include, but are not limited
to, mixers, blenders, microwave ovens, toasters and espresso
machines and are included in this classification when sold in
connection with the appliance store operation.  This classification
covers the sale of primarily new appliances although establishments
subject to this classification accept trade-ins and sell some used
appliances.  Also included is the incidental repair of appliances
sold by the appliance store, parts departments employees, and the
delivery of products sold.  The contract installation of any
merchandise which must be ordered from a factory or distributor to
fulfill the terms of contract is to be reported separately in the
classification applicable to the work being performed.  For
example, an appliance store could bid on a job to supply appliances
for all units of an apartment complex.  If the appliances are
ordered from the factory as opposed to items carried at the store
and in the stores inventory then the installation is to be reported
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separately in classification 0607.  Establishments engaged in the
sale of commercial appliances may be assigned to this
classification provided such establishments operate a bonafide
store operation.  Generally, however, commercial appliances such as
those used to equip bakeries and restaurants are factory ordered
items which are made to a customer's specifications from a
manufacturer's representative.

Special note:  Care should be taken when considering this
classification for an antique or used appliance store since such
establishments are primarily engaged in reconditioning appliances
(service and repair) for resale and are to be reported separately
in classification 0607.

Special note:  Clerical office and outside sales employees may
be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.

6306-03 Stores:  Piano or organ - wholesale or retail
Applies to establishments engaged in the wholesale or retail

sale of new pianos and organs.  This classification includes all
operations associated with the store including service, repair, and
delivery.  It is common for stores subject to this classification
to carry other musical instruments such as, but not limited to,
guitars, drums and wind instruments as well as provide instructions
on the use of instruments.

This classification excludes establishments engaged
exclusively in piano tuning which are to be reported separately in
classification 4107; stores that sell musical instruments other
than pianos or organs which are to be reported separately in
classification 6406; and establishments engaged in the
reconditioning of organs and pianos accompanied by the related
sales of reconditioned pianos and organs which are to be reported
separately in classification 2906.

Special note:  Clerical office and outside sales employees may
be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.

6306-06 Stores:  Office furniture - wholesale or retail
Applies to establishments engaged in the wholesale or retail

sale of new, used, or antique office furniture.  This
classification also includes the sales of related items such as,
but not limited to, lamps, floor and window coverings, framed
pictures, art pieces and sculptures when sold in connection with an
office furniture store operation.  This classification includes the
delivery of furniture and related items, and the incidental repair
of office furniture items sold by the office furniture store such
as upholstery repair and cleaning.  The installation of carpet and
window coverings may be included in this classification if such
merchandise is part of the store's inventory and readily available
for sale and delivery to the customer.  The contract installation
of any merchandise that must be ordered from a factory or
distributor to fulfill the terms of contract is to be reported
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separately in the classification applicable to the work being
performed.  For example, an office furniture store could bid on a
job to supply modular desk units for a large office complex.  If
the desk units are ordered from the factory as opposed to units
carried at the store and in the stores inventory, then the
installation is to be reported separately in classification 2002.

Special note:  Care should be exercised when considering this
classification for an antique or used office furniture store since
such establishments may actually be a furniture refinishing
business or an upholstery shop which are to be reported separately
in the appropriate classification.  Repair work covered by this
classification (6306) is limited to such activities as fixing a
small scratch on a table, replacing a piece of glass or mirror in
a china or curio cabinet, sewing on a button or adjusting a
reclining chair mechanism.  Classification 6306 should not be
assigned to an establishment that is engaged in furniture
refinishing or upholstery work.

Special note:  Clerical office and outside sales employees may
be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.

6306-07 Audio/visual equipment rental and event services
Applies to businesses engaged in renting audio/visual

equipment and providing temporary setup or "staging" services at
hotels, theaters, events, or businesses.  Services may include, but
are not limited to, the design, cost estimate, rental, and setup of
audio/visual equipment such as projectors, cameras, videos,
screens, microphones, sound systems, mixers, lights, or grip
equipment.  These businesses usually store the equipment in their
warehouse, stage it in a loading area, load and transport it in a
van or truck, or the customer may pick it up.  Employees may be
stationed at a customer's site, such as a hotel, and equipment may
be stored at the customer's site for daily setup.  Services
provided are usually scheduling and coordination, delivery,
equipment setup, testing, cleaning, and repair.  Employees may
operate equipment during an event or help troubleshoot problems, or
return at the end of the event to disassemble the equipment and
return it to the warehouse.  Businesses in this classification may
also offer sales of accessories or other new and used equipment.
Repair is usually limited to the businesses' own equipment, but
minimal repair services for customers are included in this
classification.

This classification excludes:
! Contractors with a limited energy electrical license

providing low voltage wiring with installation of audio/visual
equipment, who are to be reported in classification 0608.

! Retail stereo component or camera stores which also rent,
but provide no staging services, who are to be reported in
classification 6406.

! Firms providing equipment setup or repair only, who are to
be reported in classification 0607.

! Musicians and their own employees performing stage setup,
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who are to be reported in classification 6605.
! Sponsors of exhibitions or shows who are to be reported in

classification 6208.
Special note:  Clerical office and outside sales employees may

be reported separately provided all the conditions of the general
reporting rules covering standard exception employees have been
met.
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AMENDATORY SECTION (Amending WSR 07-01-014, filed 12/8/06,
effective 12/8/06)

WAC 296-17A-5301  Classification 5301.  
5301-10 Accounting or bookkeeping services

Applies to establishments engaged in providing general
accounting or bookkeeping services to others.  Types of services
contemplated by establishments subject to this classification
include, but are not limited to, auditing, tax preparation, medical
or dental claims processing and billing, and/or advisory services.
This classification includes all employments such as, but not
limited to, clerical office, outside sales, and personnel who
travel from one office to another.

This classification excludes establishments engaged primarily
in management consultant services that are not otherwise
classified, which are to be reported separately in classification
5301-12.

Special note:  This classification is limited to employers
engaged in such services being provided to the general public.
This is a services only classification and does not include
retailing or store operations, nor is this classification to be
assigned to employers setting up separate business operations to
manage other commonly owned or operated business undertakings
unless coincidentally the other operations are also subject to this
classification.

5301-11 Law firms
Applies to establishments engaged in providing legal services

to others.  Law firms may specialize in one or more areas of law.
This classification includes clerical office and outside sales
personnel who travel from one office environment to another.

Special note:  This is a services only classification and does
not include retailing or store operations, nor is this
classification to be assigned to employers setting up separate
business operations to manage other commonly owned or operated
business undertakings unless coincidentally the other operations
are also subject to this classification.

5301-12 Management consultant services, N.O.C.
Applies to establishments engaged in providing management

consulting services not covered by another classification (N.O.C.).
Management consultants typically will observe and analyze
organizational structures, work processes or work flows, mail
distribution, computer or communication systems, and planning or
development of related business needs.  After a thorough analysis,
consultants usually prepare a written report for the customer which
identifies problem areas and/or recommends improvements to
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processes or equipment.  Consultants may remain to oversee the
implementation of the recommended improvements.  Consultants
subject to this classification do not sell any product they have
recommended although they may act as an agent for their client in
purchasing the product.  Consulting projects vary from client to
client depending upon the contract.  Included within this
classification are businesses that provide similar consultative
services such as, but not limited to, advertising agencies,
employer representative organizations, public relations companies,
mortgage brokers and financial advisers who do not make purchases
on behalf of their clients.  This classification includes clerical
office staff, outside sales personnel and other staff who travel
from one office to another.

Special note:  This classification is limited to employers
engaged in such services being provided to the general public.
This is a services only classification and does not include
retailing or store operations, nor is this classification to be
assigned to employers setting up separate business operations to
manage other commonly owned or operated business undertakings
unless coincidentally the other operations are also subject to this
classification.

5301-13 Credit bureaus; collection agencies
Applies to establishments that are licensed to provide

collection and/or credit investigation services to others.
Services include, but are not limited to, the collection of NSF
checks or delinquent debts owed to clients of the collection agency
and checking the credit backgrounds of their client's potential
customers.  If debts are not collected, the service agency may
initiate legal proceedings against the debtor.  This classification
includes clerical office and outside sales personnel, and other
staff who travel from one office to another((, and process servers,
although collection agencies subject to this classification
generally employ process servers of other businesses to deliver
legal documents)).

This classification excludes establishments engaged in
providing process ((serving)) and legal messenger services which
((may)) are to be reported separately in classification ((6303
provided all the conditions of the general reporting rules covering
standard exception employees have been met)) 6601.

5301-14 Employment agencies
Applies to establishments that are licensed to provide

employment services for others.  Clients of employment agencies may
be persons seeking employment or companies looking for employees.
Employment agencies usually conduct preliminary interviews with
candidates for positions prior to referring them to their client
companies for interviews.  Generally, establishments subject to
this classification place people in permanent positions.  This
classification includes clerical office and outside sales
personnel, and staff who travel from one office to another.

This classification excludes employees of a temporary help
agency who are assigned to work in the administrative or branch
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offices of the agency who are to be reported separately in
classification 7104 and employees of a temporary help agency who
are assigned on a temporary basis to its customers who are to be
reported separately in the appropriate temporary help
classification.

5301-15 Court reporting services
Applies to establishments engaged in providing court reporting

services to others.  Court reporters record verbatim testimony
presented in court proceedings, depositions, public hearings or
meetings.  The most frequently used method to record testimony is
by stenotype machine, although it may be recorded by voice
recording on audio tape, or by manual shorthand.  Transcription of
the recorded material may be performed by the court reporter or by
"note readers" or typists.  The majority of court reporters today
use computer-aided transcription systems.  Court reporters may also
offer notary public services for their clients.  This
classification includes clerical office and staff who travel from
one office to another.

5301-16 Service and professional organizations
Applies to establishments engaged in protecting or furthering

the interest of their members and/or the general public.  Many of
these operate as nonprofit organizations.  Service and professional
organizations may perform one or many of the following activities:
Maintain a membership directory; collect membership dues; publish
a newsletter; sponsor educational training programs; administer
certification tests; provide job placement assistance; award
scholarships; offer insurance programs; research and interpret
local, state, and federal regulations and apprise members of the
results; manage promotional marketing programs; organize fund
raising campaigns; perform charitable community services; sponsor
athletic leagues and tournaments; host conventions; disburse funds;
perform collective bargaining; arbitrate disputes; provide
counseling, adoption, and advocacy services; lobby the legislature;
compile, review, and disseminate informational data; operate a
tourist information center; issue vehicle license registrations,
plates, decals, and certificates of title.  Also included in this
classification are Economic Development Councils, Boards, or
Associations.  These nonprofit organizations provide economic
consulting services and related statistics to government and
industry in the promotion of economic stability, and recruit
businesses who will create jobs and provide loans from the grant
funds they manage.  This classification includes clerical office
and outside sales personnel who travel from one office environment
to another.

This classification excludes labor unions and employee
representative associations which are to be reported separately in
classification 6503, and the collection of donated items by truck
which is to be reported separately in classification 1101.

Special note:  If a charitable organization subject to
classification 5301 operates a retail store for the sale of donated
items, the collection of those items by truck, and all store
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operations, are to be reported separately in classification 6504.

5301-18 Telephone answering services
Applies to establishments engaged in providing telephone

answering services for others.  Customers include, but are not
limited to, medical professionals, attorneys, private businesses,
and individuals.  Most answering services today use computerized
communications systems to identify company names when answering
calls for various companies, obtain correct information about the
company to respond to questions, record and relay accurate messages
in a timely manner.  Related services often offered by telephone
answering service companies include, but are not limited to, voice
mail or paging, rental of office space, telemarketing, dispatching,
monitoring alarm systems, placing reminder calls, and scheduling
appointments for customers.  This classification includes clerical
office personnel and staff who travel from one office to another.

5301-19 Travel agencies 
Applies to establishments engaged in providing travel

arrangement services for others.  Travel agencies coordinate all
types of travel arrangements for their clients through air, cruise,
train, or bus lines, hotels, motels, or resorts, car rental
agencies, travel insurance companies, and related travel providers.
Services vary and could include delivery of tickets and itineraries
to clients, booking reservations and selling tickets for tours,
excursions, or other entertainment events, or arrangement of
special needs for disabled or elderly travelers.  This
classification includes clerical office and sales staff who travel
from one office to another.

5301-21 Word processing or secretarial services
Applies to establishments engaged in providing word processing

or secretarial services to others.  Services include, but are not
limited to, desktop publishing, dictation and transcription
services, typing/compiling reports, proposals, resumes, or
correspondence, sending faxes, and making copies of documents.  A
pickup and delivery service may be offered.  This classification
includes clerical office and outside sales personnel who travel
from one office environment to another.

Special note:  This classification is limited to employers
engaged in such services being provided to the general public.
This is a services only classification and does not include
retailing or store operations, nor is this classification to be
assigned to employers setting up separate business operations to
manage other commonly owned or operated business undertakings
unless coincidentally the other operations are also subject to this
classification.
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AMENDATORY SECTION (Amending WSR 07-01-014, filed 12/8/06,
effective 12/8/06)

WAC 296-17A-6303  Classification 6303.  
6303-00 Outside sales personnel, N.O.C.; messengers

Applies to those employees whose job duties and work
environment meet all the conditions of the general reporting rules
covering outside sales personnel, and who are not covered by
another classification (N.O.C.) assigned to the employer's account.
Duties of outside sales personnel contemplated by this
classification are limited to soliciting new customers by telephone
or in person, showing, selling, and explaining products or
services, servicing existing accounts, completing correspondence,
placing orders, performing public relations duties, and estimating.
Duties of messengers are limited to delivering interoffice mail,
making deposits, and similar duties that are exclusively for the
administration of the employer's business.

This classification excludes the delivery of products or
merchandise or the stocking of shelves which is to be reported
separately as applicable; the demonstration or delivery of
machinery or equipment which are to be reported separately as
applicable, establishments engaged as collection agencies or public
relations agencies which are to be reported separately in
classification 5301; establishments engaged in providing inspection
and valuations exclusively for insurance companies which are to be
reported separately in classification 4903; establishments engaged
in process and legal messenger services which are to be reported
separately in classification 6601.

Special note:  When considering this classification care must
be taken to look beyond titles of employees.  Employees with
occupational titles such as, but not limited to, collectors,
counselors, consultants, or appraisers may or may not qualify for
this classification.  This is a restrictive classification; the
qualifying factor is that all the conditions of the general
reporting rules covering standard exception employees have been
met.

6303-03 Insurance sales personnel and claims adjusters
Applies to insurances sales personnel and claims adjustors

with outside duties.  Duties of employees subject to this
classification are limited to selling insurance policies at their
place of business or at the client's home, or going to the scene of
an accident or catastrophe to assess damage.  Work may be performed
within an office or away from the employer's premises.

Special note:  Individuals performing duties as an agent,
broker, or solicitor (and hold a license as issued by the office of
the insurance commissioner) are exempt from coverage as specified
in RCW 51.12.020(11) and 48.17.010, 48.17.020, and 48.17.030.  To
elect voluntary coverage these individuals must submit a completed
optional coverage form to the department.

6303-21 Home health care services:  Social workers and dietitians
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Applies to social workers and dietitians employed by home
health care service establishments who provide care for handicapped
individuals.  Duties of these employees include teaching physically
or developmentally disabled individuals in their own home to manage
daily living skills such as caring for themselves, dressing,
cooking, shopping, and going to the doctor.  This classification
also includes dietitians, sometimes called nutritionists, who
usually are referred to patients by their physicians.  The
dietitian assesses the patient's current nutritional status,
including current food intake, medical background, family history,
currently prescribed medications, and social and psychological
needs, then develops, a food plan to meet the patient's needs.
Employees subject to this classification do no cooking.

This classification excludes nursing and home health care
services which are to be reported separately in classification
6110; therapy services which are to be reported separately in
classification 6109; domestic servants who are to be reported
separately in classification 6510; and chore workers who are to be
reported separately in classification 6511.

Special note:  This is a restrictive classification; the
qualifying factor is that all the conditions of the general
reporting rules covering standard exception employees have been
met.  This classification is not to be assigned to any account that
does not also have classification 6110 and/or 6511.

AMENDATORY SECTION (Amending WSR 07-01-014, filed 12/8/06,
effective 12/8/06)

WAC 296-17A-6601  Classification 6601.  
6601-00 Detective agencies

Applies to establishments engaged in providing investigative
and related services for others.  Services include, but are not
limited to, investigating corporate embezzlement and fraud,
employee theft, insurance fraud, missing person cases, matrimonial
or child custody disputes, conducting background checks, tracking
and apprehending fugitives, monitoring burglar or fire alarm
systems, or provide polygraph testing or fingerprinting services.
Investigative methods include checking public records, conducting
interviews, surveillance, and undercover operations.  As a general
rule, the detective agency provides clients with a final report,
which includes documentation, photographs, or videotapes.

This classification excludes establishments engaged in
providing customer shoplifting surveillance within retail stores
which are to be reported separately in classification 6601-01 and
surveillance employees hired as direct employees of a nondetective
or security agency who are to be reported separately in the
classification applicable to the establishment.



[ 7 ] OTS-2559.2

6601-01 Merchant police or patrol
Applies to establishments engaged in providing security

services to shopping centers, malls, business parks, banks and
other businesses.  Services include, but are not limited to,
monitoring parking lots and garages, maintaining public security in
malls, hospitals, and banks, providing surveillance for theft or
shoplifting, and monitoring alarm systems.

This classification excludes detective agencies which are to
be reported separately in classification 6601-00 and security guard
services which are to be reported separately in classification
6601-02.

6601-02 Security guard agencies
Applies to establishments engaged in providing general

security guard services for clients such as airports, commercial,
industrial, residential and governmental facilities.  Services
include, but are not limited to, protecting persons or buildings,
responding to fire or burglar alarms, protecting and/or
transporting executives, providing security at strikes, and
conducting electronic sweeps.  The clients' security systems may be
connected to a central security system of the security guard
agency, where employees of the security guard agency monitor the
client's systems and notify the appropriate authorities if
necessary.  As a general rule, security guards, do not have police
powers.

This classification excludes security guards at logging sites
who are to be reported separately in classification 6601-03 and
security guards at construction sites who are to be reported
separately in classification 6601-04 provided the conditions in the
special exception section of the general rules have been met.

6601-03 Security guards at logging sites
Applies to employees of logging contractors or landowners who

are employed as security guards to maintain security at logging
sites by preventing, deterring and detecting crime and/or fires.
Security guards subject to this classification are limited to
employment at the site only during those hours that the employer is
not conducting any other operations at the site and may have no
other duties during their shift as security guard.  This
classification also applies to establishments that contract to
provide security guards at logging sites.

6601-04 Security guards at construction sites
Applies to employees of construction contractors or landowners

who are employed as security guards to maintain security at
construction sites by preventing, deterring and detecting crime
and/or fires.  Security guards subject to this classification are
limited to employment at the site only during those hours that the
employer is not conducting any other operations at the site and may
have no other duties during their shift as security guard.  This
classification also applies to establishments that contract to
provide security guards at construction sites.

6601-05 Armored car services
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Applies to establishments engaged in armored car services
which transport cash or valuables for businesses such as, but not
limited to, banks, supermarkets, and jewelry stores to other
destinations.  Also included are armored car services which collect
or deposit money into or from automatic teller machines.

6601-06 Crowd control services
Applies to establishments engaged in providing crowd control

services.  Crowd control services is a growing field and may
include, but not be limited to, crowd management at sporting
events, race tracks, live concerts, rallies, conventions, rodeos,
and fairs.  This classification includes parking lot staff, and
rule enforcement employees such as uniformed or plain clothes
security guards who maintain order as well as providing personal
protection.

This classification excludes theatre ushers, inside ticket
takers, set up crews and stagehands who are to be reported
separately in classification 4504.

6601-07 Process/legal messenger services
Applies to establishments engaged in providing process

services and legal messenger services for others.  Process servers
deliver legal documents such as summonses, complaints, subpoenas
and writs to individuals.  A legal messenger delivers legal papers
between legal representatives and the courts.  Services may also
include checking public records, surveillance work, and conducting
interviews to locate recipients of legal documents.  They will
provide clients with a final report of service or nonservice on the
recipient.

This classification excludes errand and parcel delivery
services that are to be reported separately in classification 1101.
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