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POLICY:
This policy is to ensure the personal safety of AHS Home Health & Hospice staff.  The following guidelines are to be utilized when making a visit or in determining whether it is safe to visit:

Appearance and Communication:
1.
Wear your AHS name badge.  You may choose to have only your first  name on your name badge.  (Call Human Resources to change your name badge.)

2.
Call patients in advance and alert them to the approximate time of your visit.

3.
Make your call from a business or public phone to avoid the potential of patients being able to identify and trace your home phone number.

4.
When planning a visit to a potentially dangerous area, alert the office when you leave for the visit, and when you leave the patient's home.

5.
Plan to make home visits in the morning in areas you feel less comfortable in.

6.
Check to be sure there is a map on the patient chart.  If further clarification is needed, ask the patient/caregiver for clearer direction to the residence before leaving the office.

7.
Keep change for a phone call in a shoe, pocket or fanny-pack.  Do not carry a purse.  Before leaving the agency, lock your purse in the trunk of your car or cover it with a blanket if it will be visible.

8.
Do not hesitate to call police or sheriff if you question your safety. Call before getting out of your car if at all possible.

CAR:
1.
Keep  your car in good working order, with plenty of gas.

2.
Store a blanket in your car in the winter and a thermos of cool water in the summer.  Keep a snack in the glove compartment.

3.
Turn on the emergency flashers and wait for the police if you have car trouble.  Do not accept rides from strangers.

4.
Keep your car locked when parked or driving.  Keep windows rolled up if possible.

5.
Park in full view of the patient's residence (avoid parking in alleys or deserted side streets).

6.
When you leave a patient's home, have your car door key ready to put in the lock.
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WALKING:
1.
Have your clinical bag/equipment ready when exiting the car.  Keep one arm free.

2.
Walk directly to the patient's residence in a professional, businesslike manner.

3.
Cross to the other side of the street as appropriate, if passing a group of strangers.

4.
Carry car keys in your hand when leaving the patient's residence.  (The pointed ends of keys between your fingers may make an effective weapon.)

5.
If you feel unsafe, (use your sixth sense) don't go.

DURING VISITS:
1.
NEVER enter a residence that appears unsafe. If the situation appears unsafe, go to a safe area and notify your director or designee.

2.
Use common walkways in building, avoid isolated stairs.

3.
Always knock on the door before entering a patient's home.

4.
Do the following if relatives or neighbors become a safety problem.


A.
Make joint visits.


B.
Schedule visit time when they are gone, or


C.
Discharge the patient.

5.
Consider working in teams of two in high crime areas.

6.
Request that pets be properly secured before making visits, if appropriate.  Back away, never run from a dog.

7.
Know when to leave:


A.
If illegal drugs are being sold or used.


B.
If there are any threats to you.


C.
If there is a weapon present and you fear it may be used.

8.
Be aware of the location of doors and windows. Put  yourself between the patient and the exit.

9.
Know when to leave:


a.
If illegal drugs are being sold or used


b.
If there are any threats to the employee


c.
If there is a weapon present and you fear it may be used
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CAR (cont)
VISITS AFTER DARK:
1.
When visiting after dark, carry a flashlight and batteries.

2.
Ask how to easily identify the home.

3.
Ask the manager of a multi-home dwelling (i.e., apartment building) to go with you.

DEFENSE TECHNIQUES:
1.
Scream; yell "FIRE".

2.
Kick shins, instep, or groin.

3.
Bite, scratch.

4.
Blow a whistle attached to your key ring; use chemical sprays; use your clinical bag as a defense weapon.

FOLLOW UP:
1.
Quality Management Memo:


Complete document when personal safety was threatened while on duty.

2.
Employee Report of Incident:


Complete form when employee injury results and turn in to the employee's manager or director of any type.

