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Overview
Psychiatric healthcare workers are
frequently exposed to workplace
aggression. Research has shown that
educating supervisors how to provide
work-family support can be effective in
improving work and well-being outcomes
for employees.
The purpose of this study was to examine
the effects of family-supportive supervisor
behaviors (FSSB) on two types of
workplace aggression: patient-initiated
physical aggression and coworkerinitiated psychological aggression. Survey
data from 417 healthcare workers in two
psychiatric hospitals were analyzed. This
is the first study to examine the influence
that family-supportive supervisor
behaviors have on workplace aggression
in relation to employee well-being and
work.
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Key Findings
For psychiatric care providers:


Patient-initiated violence was linked to increased stress-related
physical symptoms and burnout.



Coworker-initiated conflict was linked to increased stress-related
physical symptoms and intention to quit the organization.



Family supportive supervisors provide a protective effect for
psychiatric care employees by reducing the negative health and
work effects that result from patient violence and coworker conflict.

Impact
Data from two psychiatric hospitals indicate that family-supportive
supervisor behavior can moderate the harmful effects of workplace
aggression. This study suggests that training healthcare supervisors to
be family-supportive may benefit employee work and well-being through
reduced burnout, stress-related physical symptoms, and intention to
quit the organization.
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The SHARP Program at the Washington State Department
of Labor & Industries partners with business and labor to
develop sensible, effective solutions to identify and
eliminate industry-wide hazards. Learn more at
www.lni.wa.gov/Safety/Research/
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