Using a Personal Windows Computer for
Citrix Access

These instructions are for LNI employees who need to access LNI Citrix applications from a personally
owned Windows computer.

In order to use Citrix you must have been set up specifically for this purpose. Generally, any LNI
employee who has requested and been approved remote access will be able to log in to Citrix.

If you are unsure if this document applies to you, please contact a member of your IT staff to verify if you
have the correct access needed.

Prerequisites:

The following programs and services need to be installed in order to successfully connect to and use LNI
remote access services:

e An Anti-Virus program must be installed.

e A Firewall program must be installed.

e Browser Versions:
o Internet Explorer — All versions
o Firefox — All versions (Except for Windows 10 — Firefox will not work in Windows 10).
o Chrome does not work and is not supported

The screen shots shown were captured using Internet Explorer; however the process is very similar while
using Firefox.

Logging In:

e To begin, go to https://Ini.accesswork.wa.gov

Q [B1 https://iniaccesswork wa.gov/my.policy
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A new browser component is required

Please click on the Information Bar if it is displayed, and choose Install ActiveX control.
If your browser security settings prevent the installation, please select an option below.

Install the new browser component and continue

Continue, but do not install the new browser component

This website wants to install the following add-on: ‘InstallerControl.cab’ from 'FS Networks'.  What's the risk? Install |~ v
|
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o Click “Install on the bar at the bottom of the IE window. Do not click either of the links at the top
of the IE window.

Internet Explorer Add-on Installer - Security Warning @

Do you want to install this software?
@ Name: InstallerControl.cab
Publisher: F5 Networks

[¥] More options istal | [ pon'tinstal |

\"\1 While files from the Internet can be useful, this file type can potentially harm
k. your computer. Only install software from publishers you trust. What's the risk?

e Click “Install”. You may receive a prompt asking if you want to allow the install to continue. If
you get this additional prompt, click “Yes”.

Security Alert (3l

The site ‘Ini.accessworkwa.gov' is attempting to inspect your system
— configuration.

This site is not on your Trusted Sites list.
< Add this site to your Trusted Sites list, and always allow
inspection from this site.
< Allow this site to inspect your system for this session only.

< Do not allow this site to inspect your system, and do not
connect to this site.

Cancel

e Click “Add this site to your Trusted Sites list, and always allow inspection from this site”.

[E=8 F=8 )
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()] hitps://inioccesswork wa.gav/my.policy

G Internet security settings changed for this site. A new instance of Internet Browser must be opened

) to continue, please, click here

e Click the link which says “to continue, please, click here”.
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soft Token: Passcode ONLY
Hardware Token: PIN + Passcode

duct s licensed from FS Netwarks. © 19992017 FS Networks. All rights reserved.

Enter you LNI user name.
Enter your current token code from your soft token and click “Logon”

== =
P~ &0 | B Iniaccessworkwagor x AR

[ https://ini.accessworkwa.gov/my.policy

Washington State Department of
Labor & Industries

Please Enter Your Network
Password

Network Password

This product is licansad from F5 Networks. € 1999-2014 FS Netwarks. All rights reserved.

Enter your LNI network password and click “Logon”.
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m@]@ htps://In 2.gov/Ci pp/clientDetection/do © ~ @ & |[ @ Citrx Xentpp - Instal x ‘ [ I 50 €23

Citrix XenApp

Click Install to access your
applications.

[ ‘ ' 3 INSTALL

4 1 agree with the Citrix license agreement.

@ Security Details | Skip to Log on

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

e Click the box next to “I agree with the Citrix license agreement” and click “Install. (If you have
previously used this machine to access Citrix, you will not see this prompt)

=380~
g@]@ https://lni /C pp/clientl Detection/native © = © |[ @ Citrx XenApp - Client Insta... xl [ I ios

~

Citrix XenApp

Confirm installation is complete

Please wait while the download process begins.

' ' Once the installation is complete, click Continue.
‘ -

@ Security Details | Skipto Log on

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

x

Do you want to run or save Citris i (511 MB) from Ini.

@ Thistype of file could harm your computer. Run || swe [v][ cancel |

e Click “Run”. (Depending on your network speed, this process could take up to 10 minutes)
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Welcome to Citrix Receiver Setup

Click Install to install Citrix Receiver on your
computer.

Citrix Receiver

e Click “Install”.

Installing
Please walt while Cirix Receiver is installed.

g’(@]@ https://Ini.accesswork.wa.gov/Citrix/XenApp/clientDetection/native 2 ~ & || @ Citrix XenApp - Client Insta... % [ ]

=N
o o €23

Citrix XenApp

Confirm installation is complete

Please wait while the download process begins.
Once the installation is complete, click Continue.

@ Security Details | SkiptoLogon

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

e Click “Continue”.
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&« @ © hitps://Ini.sccesswork wa.gov/Citrix/XenApp/site/default.aspx O ~ @ € |[ @ Citrix XenApp - Applications X ) 59 23

——

Messages

M; Select view; T c
B B B [ B e =
IS Business ~ Pre Production Test Apps Appl lorer Windows Expl
off App: Applicat]

e You can begin using your applications.
¢ When you are finished with your Citrix session, close all open Citrix applications and click the
“Logoff” button located at the top of the screen to the left of the “Citrix” logo.

: -@ -
&« @ @ hitps://Ini.accesswork /Citrix/XenApp/auth] a5 0 - @ || @ Citrix XenApp - Logged Off AR

‘Yeu have been logged off. See you again scon.

Retum to Log On

e Close out of your browser.
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