
 

Questions and answers about the recent burglary in L&I’s Tukwila office 

What happened?  

Burglars broke into our Tukwila office around the early morning of March 28. They stole hard 

drives, laptops, cell phones, office equipment, door access key cards, gas cards, cameras and 

other items.  

They broke into desks, into doors inside the office and into the locked room where our servers 

are stored. The Tukwila Police Department is investigating the burglary.  

 
Was there personally identifiable information on the computer equipment? 

The hard drives held agency files which may have contained personally identifiable information 

of people who have had business with that specific regional office location and some L&I 

employees’ and dependents’ personal information. The information may include Social Security 

or other identification numbers, financial or payment account numbers, email addresses and/or 

passwords for online accounts, dates of birth, and, in limited circumstances, medical or health 

insurance information. 

Whose personal information may have been stolen?  

The breach most likely involved customers who did business with the Tukwila office of L&I. Also 

potentially involved are L&I employees who worked in the Tukwila office, those employees’ 

dependents, and any L&I employees’ whose supervisors worked at that office. 

Can you tell me if my personal information was stolen? 

Based on what we know so far, here are some questions that can help determine if you might 

be involved. 

 Have you filed a complaint, question, form or had other contact with the Tukwila 
office of the Department of Labor & Industries? 

  

 Are you a current or former employee in the Tukwila office of the Department of Labor 
and Industries?  
 

 Are you a current or former employee of the Department of Labor and Industries with 
a supervisor in Tukwila? 

 

 Are you a dependent of a current or former employee of the Department of Labor and 
Industries who either worked in, or had a supervisor who worked in, Tukwila? 

 

 Have you been involved with the Tukwila office of the Department of Labor and 
Industries’ Division of Occupational Safety & Health (DOSH)?  



 

 

 Have you provided testimony or a statement as a witness in someone else’s case with 
the Tukwila office of the Department of Labor and Industries? 

 

 Have you been involved in a claim made to the Tukwila L&I office about an employer 
who allegedly did not pay employees appropriate wages? 
 

 Have you had other business with the Tukwila office of the Department of Labor and 
Industries? 
 

Have the thieves used the stolen data?  

L&I has no indication that the stolen hard drives or the information on them has been used in 

any way since the burglary.  

Will you notify people individually if you determine their information was stolen? 

We’re looking into whether that would be possible in a case like this. We don’t yet know how 

many people could be involved. 

In the meantime, what should I do to protect myself? 

If you think you may be involved, here are some steps you can take:  

 Change your passwords and enable two-factor authentication on your online accounts. 

 Review your account statements and notify law enforcement and relevant financial 

institutions of suspicious activity. 

 Request copies of credit reports from each of the three major credit reporting agencies. 

(www.annualcreditreport.com) 

 Consider placing a fraud alert on your credit report. 

Will you pay for credit monitoring for me?  

We are offering free credit monitoring to individuals who: 

 Filed a complaint, question, or other form with the L&I Tukwila office. 

 Were a witness or subject of a case with the Tukwila office of L&I’s Division of 

Occupational Safety & Health. 

 Were an employer or employee in a claim made to the L&I Tukwila office. 

 Are or recently have been an L&I employee based in the Tukwila office or are the 

employee’s dependent. 

 Are an L&I employee whose supervisor is based in the Tukwila office.  

 Have had other business with the L&I Tukwila office.  

How can I get more information or sign up for credit monitoring?  

http://www.annualcreditreport.com/


 

L&I has activated a call center to answer questions and provide resources to people who may 
be involved. The phone number is 1-833-940-2302. The hours of operation are 6  a.m. to 6 p.m. 
Pacific time, Monday through Friday (excluding federal holidays).   
 
Is anyone investigating the case?  

Yes. The Tukwila Police Department is investigating the burglary. 

Couldn’t you have announced this earlier?  

The damage was extensive, and it has taken us time to assess what was stolen. We notified the 

police immediately, and we have been working diligently to verify what data was on the stolen 

disks, and the types of files and information they contained.   

What are you doing to prevent this from happening again? 

We regret that this occurred and apologize for any inconvenience. To prevent a similar incident 
from occurring in the future, Department facilities managers are reviewing physical and 
information security measures.  
 
Does this mean I am the victim of identity theft? 
 
No. We do not have any evidence that anyone has suffered financial fraud or identity theft as a 
result of this incident.  We wanted to notify you about this incident out of an abundance of 
caution so you may take the appropriate steps to protect your information.  
 
We encourage you to actively monitor for the possibility of fraud and identity theft by reviewing 
your credit report and credit card, bank, and other financial statements for any unauthorized 
activity. We can sign you up for free for a free credit monitoring and identity theft protection 
service. If you identify unauthorized activity, immediately report it to the relevant financial 
institution or the credit bureau reporting the activity.  
 

Should I sign up for the credit monitoring services? 

That is your choice. The call center listed above can sign you up for free for a free credit 

monitoring and identity theft protection service if it appears that you might be one of the 

people whose data may have been on the stolen drives. 

Will enrolling in credit monitoring affect my credit? 

No. Enrollment in the credit monitoring and identity theft protection services, provided at no 

cost to you, will not affect your credit. 

Should I freeze my credit?  What is a credit or security freeze? 



 

That is up to you. You have the right to put a credit freeze, also known as a security freeze, on 

your credit file, free of charge, so that no new credit can be opened in your name without the 

use of a PIN number that is issued to you when you initiate a freeze.  

A security freeze is designed to prevent potential credit grantors from accessing your credit 

report without your consent. If you place a security freeze, potential creditors and other third 

parties will not be able to get access to your credit report unless you temporarily lift the freeze. 

Therefore, using a security freeze may delay your ability to obtain credit.  

There is no fee to place or lift a security freeze. Unlike a fraud alert, you must separately place a 

security freeze on your credit file at each credit reporting company. For information and 

instructions to place a security freeze, contact each of the credit reporting agencies at the 

addresses below: 

Experian Security Freeze, PO Box 9554, Allen, TX 75013, www.experian.com 

TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www.transunion.com  

Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www.equifax.com 

 

 

http://www.experian.com/
http://www.transunion.com/
http://www.equifax.com/

