HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE — VOCATIONAL PROVIDER

To access the Claim and Account Knowledge Base, you will need a My L&I account. Signing up is easy and no cost.

To sign up for My L&I and access the Claim and Account Knowledge Base, start here (page 2).

If you already have a My L&l account, start here (page 14).

If you experience issues with access to the Claim and Account Knowledge Base once signed up, see the troubleshooting
information beginning on page 22.
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How to sign up for My L&l and access the C/laim and Account

Knowledge Base

1. Sign up process - go to https://secure.lni.wa.gov/home/

i powered by

Washington State Depam'nﬂ.'nu‘f 8 My L&I :
Labor & Industries %ﬁ%

My L&l

New users

C| |Ck here to Get secure access to your information at L& and take advantage of our secure online services.
Then use your new login to access secure services from other state agencies with Secure Access Washington (SAW)

sign up.

Check to see if you already have a user ID.

Once you setupa  Returning users
profile, you can

Prevent duplicate
accounts by first
checking to ensure
you do not already
have an active one.

|Og in here. User ID- | Get User ID
Password: ‘ | Reset my password
Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support
Tou

f L é Contact us
L&l home page Contact Labor & Industries
SecureAccess Washington

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington. “ Access .

Intended Use/External Content Policy | Staff Only ALA Washington®

Access Agreement | Privacy & Security Statement

v


https://secure.lni.wa.gov/home/

HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE — VOCATIONAL PROVIDER

powered by

Cobor & e sl | G
abor naustnes WASMINGTONS

I My L&] Already have a profile? log =
Sign up
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HINT: Password
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10 characters and i
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- lowercase lefter
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e.g. (s % #) Retype password
Do not include your © Write the pisaword down and keep o sacure
User ID. Secret question What city were you bom in?

Accept the Access Agreeme

Fill out the form and
click ‘Continue’,
. : complete the picture
Select all images with “verification,

an apartment building click ‘Continue
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(e More ~
Check your inbox
and click on the \Qn‘mary =2 Social Q/ Promations +
email from My L&lI.
mylni My L&l: Let's Activate Your Profile - This is a system generated email. Please do not reply to this message. Let's activate your

My L&I: Let's Activate Your Profile  inbox

Click the link to
activate your
profile.

mylni@lni.wa.gov
to me |+

This is a system generated email. Please do not reply to this message.

|| Washington State Department of

Labor & Industries

Let's activate your profile

User ID: jchnsmith02

To activate your My L& profile and verify your email address, please click this link:

https://test-secure.lni.wa.gov/home/ ?function=Activate&UserlD=johnsmith02&
ActivationCode=64083

If you do not activate by clicking the link above, this profile will expire. If clicking the above link does not
work, copy and paste the link inte a new browser window and press enter on your keyboard.

Thank you for using My L&l

For questions or concerns about your profile, please contact Web Customer Support at 360-902-5999
weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support

Your email client
may differ from this
example.

v
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ered b
Washington State Department of il
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Enter your
User ID and
Password
and click
‘Log in’.

My L&l If you forget your
New users User ID or

Get secure access to your information at L&| and take advantage of our secure online services. Password, CIiCk
Then use your new login to access secure services from other state agencies with Secure Access Washington (SAW) these IinkS for help

- Check to see if you already have a user ID.

S Your profile has been activated. Please login. )
©" v nave wyysu v suusaa iy .

Returning users

Password: I:I Reset my password

—

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support
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2. Complete your set up and add C/aim and Account Knowledge

Base to your profile.

Washington State Department of 8 Mylal | Ljohnsmih v  (ESEEE

Labor & Industries

My Profile

You haven't yet completed your set up.

To access your information at L&I My personal information  Update

User Id: johnsmith02
First name: John
Click this link to Last name: smith
Comp|ete set up Email: testingmylni@gmail.com
and add Claim and Phone number (903) 229-3873

Account
Knowledge Base to
your profile.

Secure Access Washington (SAW)

My L&l is powered by SAW. With SAW, you can use your user ID and

password to access online services from multiple state government
offices.

Th|S iS your proﬁle Access my services from other government offices
|t W|” detall yOUI’ Report suspected misuse of my SAW account
relationship(s) with
L&l once you
complete set-up.

Cancel my SAW account

f v é Contact us

L&l home page Contact Labor & Industries

SecureAccess Washington

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington.

A Access
Access Agreement | Privacy & Security Statement | Intended Use/External Content Policy | Staff Only m“‘,m‘]’ﬂﬂ?ﬂﬁ
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A Washington State Department of

Labor & Industries 8 My L&l

Complete set up

First, choose a role that applies to you.

My Profile

You haven't yet completed your set up.
To access your information at L&l:

Injured Worker or Authorized Delegate

Legal representative for an injured worker

Update

® O 0000000000 O0

Medical or Vocational provider
essTestPreProd

Billing provider
Independent Medical Examination (IME) Provider

Employer or representative

Third party administrator (2D

Third party accountant/bookkeeper =S

Retro program administrator

Health Services Coordinators and COHE Directors

Select 'Other’, then

Surgical Best Practices Coordinator - .
click on 'Continue’

Best Practice Activity Coach

Other
ernment offices

W account

~ NOTE: If you want to utilize more features of
My L&l available to vocational providers than just
the Claim and Account Knowledge Base, choose
the role ‘Medical or Vocational provider’ and follow
the prompts to completion. You can then go back
and add the Claim and Account Knowledge Base,
using the instructions beginning on Page 14.
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o Washington State Department of
Labor & Industries

My Profile

You haven't yet completed your set up
To access your information at L&l

f v O m

L& home page

Complete set up

8 My L&l

Choose your task:

Public Works for Awarding Agencies

Electronic Permits & Inspections (EPIS)

Manage and pay outstanding elevator invoices

Register and track apprentices

Public agency access to employer's workers' comp premium data

Update and renew insurance policies for Construction and
Electrical Telecommunication Contractors

Take the Medical Examiners' handbook certification test
Get access as a Trade Union to report wages
Report and manage continuing education for the electrical trade

Manage continuing education for self-insurance claim
administrators

Claim and account knowledge base s

Elevator Plan Review

Back

i

Update

essTestPreProd

lap@yahoo.com

02-4815

SAW)

AW, you can use your user ID and

§ fram multinla ctata anuarnmant

Click on 'Claim and
account knowledge
base’

Contact us
Contact Labor & Industries
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A Washington State Department of
Labor & Industries

g8 My L&l b QY

My Profile

You haven't yet completed your set ug
To access your information at L&I:

Set up this service *®

Claim and account knowledge base

Phone Extension |

2-4815

p
First Name * kM - ss1 Complete all fields
. - ,._marked by *, then
Last Name " [Test x| E click "Continue'
Phone Number “1(360)-902-% I B ('
| 7 U v

Email = h 1p@yahoo.com|

Vocational Provider ID |

AW)

If you are a “ W, you can use your user ID and
Cancel ™Y v

Vocational Provider, /i from multiple state government

also enter your
Provider ID here

OITICeS.
Access my services from other government offices
Report suspected misuse of my SAW account

Cancel my SAW account
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A, Washington State Department of

Labor & Industries

My Profile

You haven't yet completed your set up
To access your information at L&l:

8 My L&l

Set up this service ®

Claim and account knowledge base

First Name “ KM
Last Name “ | Test
Phone Number *

Phone Extension |

Email “

- p@yahoo.com

|
|
(360)-902- |
|
|
|

Vocational Provider ID |

[©You now have accesss to the claim and account knowledge base. Go J

to your Additional tasks dashboard to access the system.

=3

b QY

pdate

ssTestPreProd

Review message,
then click 'Okay’

¥, you can use your user ID and

i from multiple state government

CCess my services from other government offices

port suspected misuse of my SAW account

I my SAW account

10
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ll Washington State Department of a My L&l

Labor & Industries

My Profile
My pi e
— Click 'My Tasks'

weer I tPreProd
First n

Email: mwdunlap@yahoo.com
Phone number: (360) 902-4815

Secure Access Washington (SAW)

My L&I is powered by SAW. With SAW, you can use your user ID and
password to access online services from multiple state government
offices.

Access my services from other government offices
Report suspected misuse of my SAW account

Cancel my SAW account
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Labor & Industries

|| Washington State Department of g My L&l

My Profile

You can now access the Claim
and Account Knowledge Base.
Simply click anywhere in the box.

Claim and account knowledge base

Use the searchable knowledge base to find laws, rules and policies
related to claims and accounts

f ¥ 6 Contact us

L&l home page Contact Labor & Industries

SecureAccess Washington

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the s Washington. A Access .
Access Agreement = Privacy & Security Statement | Intended Use/External Content Pgly ly mﬁfﬁl&mk
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Washington State Department of @ Claim and Account
Labor & Industries b
a .
et Enter your question or search term Q
Topics "4 Announcements Quick Links %
GIE i ) w Welcome to the Claim and Account Knowledge Base! ® My Bookmarks Welcome to the Claim and
nformation Account Knowledge Base!
. f:} How to Browse the Topics @ Recently Added -
Claim Reopening )
%> Recently Updated You can search for information
Claim Resolution ® Help using the search box above or
Claim validity > Popular Articles browse through the topic tree on
- the left.
Claims Policy ) =/ Course of Employment and Parking Lot Injuries . ) X
Manual Click on 'Help' in the 'Quick
&  Time-Loss Eligibility RCWs and WACs Links' for helpful information on
Employer 4 using the system
Accounts RCW 51.32.090: Temporary total disability —— Partial 9 y :
E restoration of earning power —- Return to available
Employment ) work —— When employer continues wages - Limitations
Coverage - Finding - Rules.
Field Audit ) Policy 5.12 — Determining Eligibility for Time-Loss N
& Compensation When Employer Pays Worker - Kept on
Independent ) Salary (KOS)
Medical
Examinations (IME) & Tips for Verifying KOS
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How to access the Claim and Account Knowledge Base with an

existing My L&l Account

Go to https://secure.lni.wa.gov/home/ and sign in

A Washsngton State Department of 3 l@ 8 MyLal
U Labor & Industries o

My Profile

- L Edit Name My personal information  Update
User 1d ORCA-
Administrator Manage access Fist name
Last name ORCA
Email hotmalil.com
Phone number (360) 902~

Secure Access Washinato- 22

Go to "My Profile’, and click
red by SAW. With SAW, you can u on '+ Get more access'
password 10 access online services from multip!

offices.

_ Access my services from other government offy
<

Report sus od misuse of my SAW account

Cancel my ccount

14
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A W tate Department of
‘) Labor & Industries
Complete set up -

First, choose a role that applies to you.

My Profile

. — <

Injured Worker or Authonized Delegate

Legal representative for an injured worker Update
Medical or Vocational provider

Billing provider

Administrator Independent Medical Examination (IME) Provider
Employer or representative

\ Al rom
Third party administrator test@hotm

02-50

Third party accountant/bookkeeper

Retro program administrator Select er. click
g on 'Continue’
Health Services Coordinators and COHE Directors
Surgical Best Practices Coordinator S
\W, you can use your user 1D and

Best Practice Activitv 2

_ A

s from multiple state government

vernment offices

acaue

LATILEY FITY OV UL
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securedniwaugow,home/myini/defaultaspa#registration/otherTasks & || Q Search

-A Wa n State Department
&) Labor & Industries
Complete set up x

Choose your task:

My Profile

¢ Public Works for Awarding Agencies

— e " s« Elactronic Permits & Inspections (EPIS) UIpdate
s Manage and pay outstanding elevator invoices —
Administrator « Register and track apprentices

» Public agency access to employer's workers' comp premium data
Aest@hotmail.com
s Update and renew insurance policies for Construction and

Electrical Telecommunication Contractors 02-5618
_ « Take the Medical Examiners' handbook certification test
s Get access as a Trade Union to report wages WAW)

« Report and manage continuing education for the electrical trade AW, G“'ﬂk on rchlm ﬂnd
5

s Manage continuing education for self-insurance claim account kmﬂe
administrators base'
Vern|
« Claim and account knowledge base AW ac

& Elevator Plan Review

Back

Contact us
Contact Labor & Industries

FvyO®

L& home paoe
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Washington State Department of or
ot P Mail D) & Mylal | L

Labor & Industries

H I 1 %
My PrOfl |e Set up this service
. Claim and account knowledge base s TElekE e e
*
! - ¥ First Name = | by are
| FvRe automatically filled.
Administrator Last Name “|ORCA ‘ Enter your
. ocational Provider
Phone Number * -902- ‘ ;
(360)-902-7% ID then click on
Phone Extension | Continue.
y
Email [y %@hotmail.c!

_ Vocational Provider ID
AW)

Enter your Cancel m \W, you can use your user ID and
Vocational Provider + from multiple state government
ID here

offices.

Access my services from other government offices
Report suspected misuse of my SAW account

Cancel my SAW account
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A Washington State Department of
\) Labor & Industries

My PrOﬁIe Set up this service .

Claim and account knowledge base
L —— - Ipdate
—C— WL First Name “WRe i ETRO1
[ %% -y & O rE—— o
Administrator Last Name "|ORCA ]

Phone Number *[(360)-902-+ |

lest@hotmail.com

Phone Extension ‘ }
Email " ohotmail.c

_ Vocational Provider ID | ]

I o You now have access to the clam and account knowledge base Go to
your Additional tasks dashbodard 10 access the systom

nt

Ac(ess my services from other government offices
Report suspected misuse of my SAW account
Cancel my SAW account
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A Washington State Department of
Labor & Industries

My Profile

- e Edit Name My personal information  Update
User Id ORCA-
Administrator Manage access First name
Last name ORCA

Email Shotmail.com

Phone number

]  Click on 'Additional
s “Tasks'
My L& is powers ~seriD and
password to acc overnment

| Getmore access o
Access my servieg 2

Report suspected misuse of my SAW account

Cancel my SAW account

19
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Labor & Industries

|| Washington State Department of B My L&l

My Profile

You can now access the Claim
and Account Knowledge Base.
Simply click anywhere in the box.

Claim and account knowledge base

Use the searchable knowledge base to find laws, rules and policies
related to claims and accounts

f ¥ 6 Contact us

L&l home page Contact Labor & Industries

SecureAccess Washington

© Washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the s Washington. A Access .
Access Agreement = Privacy & Security Statement | Intended Use/External Content Pgly ly mﬁfﬁl&mk
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Washington State Department of @ Claim and Account
Labor & Industries b
a .
et Enter your question or search term Q
Topics "4 Announcements Quick Links %
GIE i ) w Welcome to the Claim and Account Knowledge Base! ® My Bookmarks Welcome to the Claim and
nformation Account Knowledge Base!
. f:} How to Browse the Topics @ Recently Added -
Claim Reopening )
%> Recently Updated You can search for information
Claim Resolution ® Help using the search box above or
Claim validity > Popular Articles browse through the topic tree on
- the left.
Claims Policy ) =/ Course of Employment and Parking Lot Injuries . ) X
Manual Click on 'Help' in the 'Quick
&  Time-Loss Eligibility RCWs and WACs Links' for helpful information on
Employer 4 using the system
Accounts RCW 51.32.090: Temporary total disability —— Partial 9 y :
E restoration of earning power —- Return to available
Employment ) work —— When employer continues wages - Limitations
Coverage - Finding - Rules.
Field Audit ) Policy 5.12 — Determining Eligibility for Time-Loss N
& Compensation When Employer Pays Worker - Kept on
Independent ) Salary (KOS)
Medical
Examinations (IME) & Tips for Verifying KOS
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Troubleshooting Information
1. If you have problems signing up for or using My L&I, contact Web Customer Support at
WebSupport@Lni.wa.gov or call 360-902-5999 weekdays 8 a.m. to 5 p.m. (Pacific).

2. If you are trying to access the Claim and account knowledge base, and get the following screen, try refreshing

your browser.

| Sl Claim and Account b

S oo e rivao

File Edit View Favorites Tools Help

i< B8 UNIS - teamspirit [] Applications - Home | IME Application v | eGain Test Portals > | KM Sharepoint » & STARS--Login J. Attachment Tools v | AdminTools¥ ). eGain PreProd Portals v | eGain Comliges ¥ | eGain

Washing
-~ iington State Department of @ Claim and Account 2
: : TPA Test2 ¥
Labor & Industries Knowledge (Tog ot

Click on the circular
arrow, or press F5
on your keyboard

© washington State Dept. of Labor & Industries. Use of this site is subject to the laws of the state of Washington. A s
Access Agreement | Privacy & Security Statement  Intended Use/External Content Policy = Staff Only (ALA Washington®

Powered by eGain.

3. Ifyou are trying to access the Claim and account knowledge base and the page is spinning but not loading like
the screen below, also try refreshing the browser. If that does not solve the problem, try a different browser
(such as Internet Explorer, Google Chrome or Firefox) if you have them. You can also try waiting a few minutes

and trying again. o

e T Y T e R e DR @ cor wo recors o>

s v &) Emp Policies Test Port

Washington State Department of @ Claim and Account X~ G

-
\) Labor & Industries Knowledge

Enter your question or search term Q

E .

circular arrow, or

press F5 on your
keyboard

% My Bookmarks

© Washington State Dept. of Labor & industres. Use of this Site 1 SUbJect 10 the Lews of the state of Washington. A Accons
Access Agreement | Privacy & Secury Statement | Intended Use/ External Content Policy | Scatt Only CS s

Powered by eGain.

4. If you are having the problems above and are not able to resolve, or have a different problem, contact Web

Customer Support at WebSupport@Lni.wa.gov or call 360-902-5999 weekdays 8 a.m. to 5 p.m. (Pacific).
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