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HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE – VOCATIONAL PROVIDER 

To access the Claim and Account Knowledge Base, you will need a My L&I account. Signing up is easy and no cost.   

To sign up for My L&I and access the Claim and Account Knowledge Base, start here (page 2). 

If you already have a My L&I account, start here (page 14).  

If you experience issues with access to the Claim and Account Knowledge Base once signed up, see the troubleshooting 

information beginning on page 22. 
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HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE – VOCATIONAL PROVIDER 

 

How to sign up for My L&I and access the Claim and Account 

Knowledge Base 

1. Sign up process – go to https://secure.lni.wa.gov/home/ 

 

 
 
 

Click here to  

sign up. 

Once you set up a 

profile, you can 

log in here. 

Prevent duplicate 

accounts by first 

checking to ensure 

you do not already 

have an active one. 

https://secure.lni.wa.gov/home/


 

3 
 

HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE – VOCATIONAL PROVIDER 

 



 

4 
 

HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE – VOCATIONAL PROVIDER 

 
 
 

 

 

 

 

Click the link to 

activate your 

profile. 

Check your inbox 

and click on the  

email from My L&I. 

Your email client 

may differ from this 

example. 
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If you forget your 

User ID or 

Password, click 

these links for help. 

Enter your 

User ID and 

Password 

and click 

‘Log in’. 
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2. Complete your set up and add Claim and Account Knowledge 

Base to your profile.  

 

 

 

 

 

  

Click this link to 

complete set up 

and add Claim and 

Account 

Knowledge Base to 

your profile. 

This is your profile. 

It will detail your 

relationship(s) with 

L&I once you 

complete set-up. 

 

 

 



 

7 
 

HOW TO ACCESS THE CLAIM AND ACCOUNT KNOWLEDGE BASE – VOCATIONAL PROVIDER 

 

 

 

 

 

  

NOTE: If you want to utilize more features of 
My L&I available to vocational providers than just 
the Claim and Account Knowledge Base, choose 

the role ‘Medical or Vocational provider’ and follow 
the prompts to completion. You can then go back 
and add the Claim and Account Knowledge Base, 

using the instructions beginning on Page 14.    
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How to access the Claim and Account Knowledge Base with an 

existing My L&I Account 

 

Go to https://secure.lni.wa.gov/home/ and sign in 

 

 

 

  

https://secure.lni.wa.gov/home/
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Troubleshooting Information 

 

1. If you have problems signing up for or using My L&I, contact Web Customer Support at 

WebSupport@Lni.wa.gov or call 360-902-5999 weekdays 8 a.m. to 5 p.m. (Pacific). 

 

2. If you are trying to access the Claim and account knowledge base, and get the following screen, try refreshing 

your browser. 

 
 

3. If you are trying to access the Claim and account knowledge base and the page is spinning but not loading like 

the screen below, also try refreshing the browser. If that does not solve the problem, try a different browser 

(such as Internet Explorer, Google Chrome or Firefox) if you have them. You can also try waiting a few minutes 

and trying again.  

 
 

4. If you are having the problems above and are not able to resolve, or have a different problem, contact Web 

Customer Support at WebSupport@Lni.wa.gov or call 360-902-5999 weekdays 8 a.m. to 5 p.m. (Pacific). 


