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Housekeeping

 Calling in?

− Please put your name and phone number in the Q&A

 Certification renewing soon?

− Double check your SICATS credits

− Continuing Education/Certification renewal questions 

SIContEdu@LNI.WA.GOV

 Course ID?

− Will be provided at the end of training.

mailto:SIContEdu@LNI.WA.GOV
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Safety Topic
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Claim Allowance Requests

 The department may request additional 

information if:

− The CAR was not complete

− The DOI/DOM cannot be confirmed

 The department will only make one request for 

information.
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Interlocutory Requests

 If Prima Facie met, Issue Allowance

 Require Good Cause – not a right

 Maximum Interlocutory period 120 days
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Prima Facie Met = Allow Claim

 Prima Facie

− Legal definition of an injury is met.

− The worker was in the course of employment.

− Causal opinion (51% or more).

 Once all elements of Prima Facie are met, allow 

the claim

− Even if an interlocutory request is in file.
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Good Cause Requirement

 Interlocutory requests need to include good 

cause reasons that a validity decision could not 

be made within 60 days.

− Examples of Good Cause: Prima facie not met, 

Missing medical/PIR, IME for occ disease causation

− Examples of Not Good Cause: Need to investigate 

without specific reason(s) for the investigation, Need 

more time to review, No reason given/blank, Need 

prior medical records
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Maximum 120 Day Interlocutory Period

 One 30 day extension may be added to the 90 

day interlocutory period for good cause.

 The maximum 120 day extension applies to both 

injury and occupational disease claims.

 If no validity determination has been made by 

120 days, the department claim manager will 

adjudicate the claim. 
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Interlocutory Request (IR) Form
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Claim Denial Requests

 SIE’s/TPA’s don’t have authority to deny claims.

 The SIE/TPA must send:

− A completed Claim Denial Request form (updated 

version 7/1/2025) with denial reason

− SIF-2 with minimum 7 required fields

− A complete copy of the claim file excluding bills

 Provisional time-loss benefits if certified must be 

paid until the department issues the denial order.
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Claim Denial Request Form

Option 1

Option 2

Option 3
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No Application Denial Requests

 Appropriate when the worker clearly declines to 

file a claim, or fails to return the SIF-2.

 Documentation needed:

− Worker’s written declaration declining to file a claim

OR

− Attempts to collect back completed SIF-2 without 

success

 Mark “No Application” on the CDR.
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“No Application Denial” Letter
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No Medical Denial Requests

 Attach a copy of communication showing 

attempt(s) to get medical documentation.

 Medical documentation can include:
− Chart notes

− PIR

− APF / Work Restriction Note

 The claim number is not to be reused for a 

different claim.
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Disputes

 Department expectation is to resolve disputes within 60 

days instead of 90 days.

 Letter request for SIE’s position or explanation regarding 

received dispute is due in 15 business days.

 Request for claim file or specific documentation – send 

only what is asked for.

 If worker continues to disagree with denial to you (SIE), 

this should be forwarded to the department as a dispute 

to be resolved.
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Letter forwarding dispute/request info
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How are you feeling about these 

changes so far?
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Employer Requests

 Employer Request with No Dispute Letter

 Overpayments requesting additional information 

and form

 Suspensions 

 No-shows
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Employer Request No Dispute Letter
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Overpayment Requests

 Updates:

− Overpayment Request Form

− Department will make one attempt to gather missing 

information
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Updated Overpayment Request Form
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Updated Overpayment Request Form
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One Attempt to Gather Missing Information

 If all required documentation is attached to the 

Overpayment Request, the department 

adjudicator will issue the appropriate orders.

 However, if required information is missing
− The department will send a letter requesting the missing info

− SIE has 15 working days to respond to the department letter

− If no timely response, the request will be closed with a letter

− If SIE would still like an Overpayment order, submit a new 

Overpayment Request form with the missing documentation
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Suspensions

 Suspension Coversheet (updated) or letter

 If additional information is needed, the 

department adjudicator will send a letter 

requesting the missing information.

 If all required information is not received, the 

request will be denied with a letter.

 If SIE would still like a Suspension order, submit 

a new request with the missing documentation.
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Overpayment/Suspension Request –

Need More Information Letter
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No-Shows

 No-Show Checklist (updated)

 If additional information is needed, the department will 

not send a letter requesting missing information.

 The request will be denied with a letter explaining why 

the request is closed out noting any missing information.

 If SIE would still like a No-Show Fee assessed, submit a 

new request with the missing documentation.
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Closures

 Ensure all information is included with closure request

− If request is received without all information the department will 

send a letter giving 15 business days to provide needed info.

− If the department adjudicator does not receive a timely 

response, the request will be closed out with a letter

− If SIE would still like a closing order, submit a new Claim 

Closure Request form with the missing documentation

 If there is a pending dispute or protest:

− The department will send a letter directing you to resubmit the 

request after the issue is resolved
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Employer Closing Orders

 Claim Closure Request form must be complete 

and accurate, or closure request will be returned
− Complete fields indicating TL and/or LEP amount paid, dates paid 

through, and return/release to work details

 Form must match order actually mailed 
− Medical only on CCR form, EC order attached. Will be returned

 Future mailing date will cause delays in 

department processing closing order 
− Rec’d at dept 04/10/25 with mailing date 04/15/25
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Claim Closure Request Form - Updates
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Medical Only Reminders

 Medical Only (MO) closing order should be used:

− When there is $0.00 in time-loss or loss of earning power benefits

− Restrictions does not always equal wage compensation 

− Example: Full hours and full pay results in denied LEP and 

should be processed as medical only

 Employer Closure (EC) should be used when there has 

been any amount of money paid out to the worker or the 

worker was Kept on Salary (KOS).
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KOS

 Kept on Salary (KOS) is considered a wage 

compensation closure

 The EC Order will include KOS language

 If the Claim Closure Report form and EC order don’t 

match, the closing notification may be rejected
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SIE Authority - WAC 296-15-450

 If the SIE does not have authority to issue a closing 

order, a penalty could be assessed

− If issued a closing order when a department order had resolved 

a dispute, the SIE did not have authorization to close the claim 

 If a second or corrected closing order is issued, a 

penalty could be assessed

− Changing the mailing date is changing/correcting the order
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Protests

 Department expectation is to now resolve 

protests within 60 days instead of 90 days.
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Pension Review Coversheet
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Post Pension Medical Treatment Review 

Coversheet
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Death on Open Claim Coversheet
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Was this training helpful?



 Claim-specific questions:

– Contact the adjudicator assigned to the claim.

or

– Call 360-902-6901 and ask for the adjudicator assigned to the 

claim.

 General claim questions:

– Email us at SITrainerquestions@Lni.wa.gov

 Course ID: 004-0525-0372

Questions?

mailto:SITrainerquestions@Lni.wa.gov

